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Tennessee 
Top 50 National Flood Insurance Program (NFIP) Policy Count Communities*

 and Community Rating System (CRS) Participation 
*Ranked by the total number of NFIP insurance policies in-force

Rank CID Community Name Policies Class 
1 470040 Metro Government Of Nashville 5,604 8 
2 470177 Memphis 1,291 --
3 470072 Chattanooga 1,079 --
4 470165 Rutherford County 645 --
5 475433 Knox County 644 8 
6 470353 Germantown 629 --
7 470204 Williamson County 606 8 
8 470206 Franklin 580 8 
9 470214 Shelby County 497 --
10 470168 Murfreesboro 490 --
11 470207 Wilson County 475 9 
12 470205 Brentwood 449 --
13 475442 Pigeon Forge 427 --
14 475426 Gatlinburg 383 9 
15 470263 Collierville 380 --
16 475434 Knoxville 368 6 
17 470186 Hendersonville 352 --
18 475444 Sevierville 304 --
19 470137 Clarksville 298 --
20 475424 East Ridge 296 --
21 470208 Lebanon 270 --
22 470026 Cheatham County 261 --
23 470071 Hamilton County 257 --
24 470175 Bartlett 227 --
25 470349 Sumner County 224 --
26 470185 Gallatin 216 --
27 475445 Soddy-Daisy 211 --
28 470024 Carter County 207 --
29 470169 Smyrna 184 --
30 470290 Mt. Juliet 178 --
31 470027 Ashland City 177 --
32 470356 Blount County 174 --
33 475432 Johnson City 172 9 
34 470113 Jackson 170 --
35 470015 Cleveland 169 --
36 470041 Decatur County 161 --
37 470167 Lavergne 156 --
38 470082 Hardin County 155 --
39 470184 Kingsport 139 --
40 470278 Spring Hill 135 --
41 470287 Goodlettsville 135 --
42 470181 Sullivan County 126 --
43 470178 Millington 124 --
44 470033 Cocke County 122 --
45 470236 Sevier County 118 --
46 470284 Dyer County 118 --
47 470095 Waverly 107 --
48 470107 Loudon County 100 --
49 470283 Smith County 99 --
50 475423 Columbia 95 --

CRS Class Data: October 1, 2021 / Policy Data: July 31, 2021 

For a full list of CRS communities, visit https://www.fema.gov/flood-insurance/rules-legislation/community-rating-system 

As of July 2021, 400 communities in Tennessee participate in the National Flood Insurance Program (NFIP). 
Of these communities, 13 (or 3%) participate in the Community Rating System (CRS). *

Of the top 50 Tennessee communities (in terms of flood insurance policies-in-force), 8 participate in the CRS. 
*
* 

* 

 Residents know the community is working to protect them from flood losses.
 Public information activities will build a knowledgeable constituency interested in 
supporting and improving flood protection measures. 

Money stays in the community instead of being spent on insurance premiums. 

The remaining 42 communities present an outreach opportunity for encouraging participation in the CRS. 

Benefits of Joining the CRS 
Activities credited by the CRS provide direct benefits to the community, including 
enhanced public safety, reduction in flood damage, and environmental protection. 


