An Example of a
NFIP/CRS Program for Public Information

Communities that participate in the Community Rating System of the National Flood Insurance
Program are encouraged to develop and implement a public information program to inform their
residents about local flood hazards and floodplain resources. Credit for such a program is provided
according to the criteria described in element PPI (program for public information) in Section 332.c
under Activity 330 (Outreach Projects) of the CRS Coordinator’s Manual. A creditable program
provides bonus points for outreach projects (element OP), flood response preparation projects
(element FRP), and outreach projects that convey insurance messages (element CPI under Activity
370 (Flood Insurance Promotion)).

The attached document is an update to the ongoing public information program of the Louisville and
Jefferson County Metropolitan Sewer District. Louisville-Jefferson County is a consolidated
government with a single NFIP community ID number, so it is considered a single-jurisdiction public
information program. The update’s 225 pages may seem daunting, but about 200 pages are appendixes
that display the various public information projects undertaken.

The PPI-credited document covers the process followed, the assessment of the flood problems, and
flood insurance coverage, and the public information efforts underway and planned for the future.

Note that
e This program covers a large community—the population is 750,000.

e A flood insurance coverage assessment credited in element FIA of Section 372.a under
Activity 370 (Flood Insurance Promotion) is incorporated. The committee used detailed
policy data to evaluate coverage on a watershed basis, but the report shows only aggregate
results in order to comply with the Privacy Act.

e More information on the FIA-credited assessment can be found in Preparing a Flood
Insurance Assessment for Credit under the Community Rating System, at
https://www.crsresources.org/300, which includes an annotated version of the relevant pages
of the Louisville and Jefferson County’s initial Program for Public Information document.

e Louisville’s program also meets the credit criteria for the coverage improvement plan credited
as element CP in Section 372.b under Activity 370 (Flood Insurance Promotion).

e The outreach projects were verified at a cycle verification visit in 2020. The community’s
projects exceeded the maximum credit under outreach project (OP) and flood response
preparations (FRP) in Activity 330 (Outreach Projects) and coverage improvement plan
implementation (CPI) in Activity 370 (Flood Insurance Promotion).

e This PPI and several others include a glossary of terms. Such a section is not needed for CRS
credit, but may help lay readers and PPl committee members.
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1.0 Introduction

This document is the 2020 Update of the Program for Public Information Plan (PPI) that was originally
completed for Louisville Metro, KY in 2014. This update includes information about outreach efforts being
made in Louisville Metro related to flood and water quality topics. Floodplain and stormwater management is
overseen by the Louisville Metropolitan Sewer District (MSD) in Louisville. MSD has been involved in various
outreach projects for many years, including outreach for the MS4 (Municipal Separate Storm Sewer System)
program, the Community Rating System, and Project WIN (Waterway Improvements Now). Project WIN is in
response to the EPA’s consent decree for the combined and separate sanitary sewer systems in Louisville
Metro.

The PPl committee was originally formed in 2014. This year’s annual meeting was held on January 14, 2020
to discuss the 2019 update of the plan. The PPl Committee consists of ten members from the community:

o Lori Rafferty, PE, CFM, Louisville MSD, Floodplain Manager and CRS Administrator

e Matt Schaaf, EIT, CFM, Louisville MSD, Engineer |

e Sheryl Lauder, Louisville MSD, Community Relations Manager

¢ Jim McKinney, Louisville Metro Emergency Management, Resource/Mitigation Coordinator
e Mike Fleitz, Fleitz Insurance

e Gregory Dutton, Greater Louisville Inc.

e Tim Corrigan, The Rotunda Group

e Teena Halbig, Floyds Fork Environmental Association

e David Kaelin, Jefferson County Soil and Water Conservation District

Gregory Dutton and Teena Halbig were unable to attend the January 14, 2019 meeting, but were included in
all other correspondence and review items. Based on the annual meeting, it was determined that the original
target audiences from the 2014 plan will remain the same. The audiences are the general public, residents in
the floodplain, repetitive loss properties, builders and remodelers, real estate companies, lending companies,
and insurance companies. The PPl committee determined that the priority topics would be the six CRS
priority topics, in addition to adding General Preparedness and Basement Flooding as additional topics.
Table 1 below lists the priority topics. A list of acronyms and glossary of terms is included as Appendix 1.

Table 1. CRS Priority Topics
Know your flood hazard
Insure you property from the flood hazard
Protect people from the hazard
Protect your property from the hazard
Build responsibly
Protect natural floodplain functions
General preparedness
Basement flooding

®(NfD| O AW
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2.0 Flood Insurance Coverage Assessment

In order to determine the level of flood insurance coverage in Louisville/Jefferson County, the most recent
flood insurance policy data provided by FEMA from 2017 and 2018 was used, along with local GIS
information. Overall, for buildings in the floodplain, the number of properties that carry flood insurance for
building coverage rose from 2017 to 2018. Based on this data, approximately 41% of the buildings located in
the FEMA floodplain had flood insurance building coverage in 2017 and approximately 43.7% have flood
insurance building coverage in 2018. Flood insurance coverage of properties in the floodplain by each
watershed can be found in Table 2 for both 2017 and 2018.

Table 2. Flood Insurance Coverage by Watershed

# of Buildings in

Watershed #tztfa ircllétl:?;rlnn wﬁ;ilc:r(:ﬁ:g % of Buildings Covered
Coverage
0,
2017 2018 2017 2018 2017 2018 Cha/:19e
Cedar Creek 33 33 7 9 21.2% 27.3% 6.1%
City/Ohio River 612 600 227 222 37.1% 37.0% -0.1%
Floyds Fork 193 194 42 54 21.8% 27.8% 6.1%
Goose Creek 125 125 46 40 36.8% 32.0% -4.8%
Harrods Creek 115 115 78 88 67.8% 76.5% 8.7%
Middle Fork Beargrass Creek 175 177 84 89 48.0% 50.3% 2.3%
Mill Creek 1,315 1,315 547 643 41.6% 48.9% 7.3%
Muddy Fork Beargrass Creek 156 156 64 61 41.0% 39.1% -1.9%
Pennsylvania Run 24 24 5 18 20.8% 75.0% 54.2%
Pond Creek 3,646 3,644 1368 1420 37.5% 39.0% 1.4%
South Fork Beargrass Creek 1,124 1,117 612 630 54.4% 56.4% 2.0%
Total 7518 7500 3080 3274 41.0% 43.7% 2.7%

The percentage of homes in the floodplain carrying flood insurance was not consistent by watershed,
although most watersheds increased the number of flood insurance policies between 2017 and 2018. The
largest negative change was 4.8% in Goose Creek. The largest improvement in the percentage of buildings
with flood insurance was 54.2% in the Pennsylvania Run watershed. In this watershed, the number of
policies in the floodplain increased from 5 to 18 between 2017 and 2018.

21 Flood Insurance Coverage by Flood Zone

Another way to look at flood insurance coverage is by flood zone. In Louisville, flood zones are categorized
by the following designations: A, AE, and X zones. X zones are further broken down to include areas of
0.2% annual chance flood, areas protected by the levee and the 1% annual chance future conditions flood.
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Using those categories as shown on Louisville’s Flood Insurance Rate Maps, Table 3 was created showing
flood insurance coverage by flood zone.

Table 3. Insurance Coverage by Flood Zone

# of Buildings w/

Flood Zone Building % of Buildings Covered
Coverage
2017 2018 2017 2018 B
Change

|(3|.a22°/;>":3nnuaI Chance Flood 59 . 10.8% 5.0% -5.8%
1% Future Conditions 84 153 4.5% 8.2% 3.7%
AE Zone 3,075 3016 49.0% 48.2% -0.8%
A Zone 223 258 18.2% 21.0% 2.8%
X Zone 1,005 777 0.4% 0.3% -0.1%
X Protected by Levee 177 94 0.6% 0.3% -0.3%
Total 4,623 4,325 1.7% 1.6% -0.1%

The coverage rate for insurance is highest in Zone AE for both 2017 and 2018, where flood insurance
requirements are mandatory with a federally backed mortgage. Mandatory coverage is also required in Zone
A, but the coverage rate was only 18.2% in 2017 and 21.0% in 2018. This could be due to the fact that Zone
A areas are generally older, established neighborhoods, and therefore are more likely to have homes that no
longer carry a mortgage. Zone A mapping is also based on an approximate study, rather than a detailed
study, so people may feel like they are less reliable in predicting actual risk, and therefore people are less
likely to purchase flood insurance. The largest increase in flood insurance coverage was in Zone A, with an
increase of 2.8%. The largest reduction in flood insurance coverage was 5.8% in the 0.2% Annual Chance
Flood Hazard Area. The overall percentage of homes with flood insurance reduced by 0.1%.

In areas where flood insurance is not required, coverage rates continue to be much lower. The areas
designated as 1% future conditions have the highest rate among the Zone X areas, with 8.2% coverage in
2018. The 0.2% annual chance flood hazard area has the next highest percentage with 5.0% coverage in
2018. The areas with the lowest percentage of coverage are Zone X and Zone X protected by levee, both
with 0.3% in 2018.
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2.2 Flood Insurance Coverage for Repetitive Loss Properties

Repetitive loss property owners have been designated as one of the target audiences; therefore, flood
insurance coverage for these properties were also examined. Repetitive loss properties are listed by flood
zone in Table 4.

Table 4. Insurance Coverage for Repetitive Loss Properties

# of Repetitive Loss % of Buildings
Buildings w/

Building Coverage Covered

# of Repetitive

AL 20 Loss Buildings

2017 2018 2017 2018 2017 2018 % Change

0.2% Annual
Chance 0 1 0 0 N/A 0.0% N/A
Flood Hazard

1% Future

L Fulure 3 7 2 2 66.7% 28.6% -38.1%
AE Zone 342 292 218 206 63.7% 70.5% 6.8%
A Zone 4 9 3 8 75.0% 88.9% 13.9%
X Zone 20 38 4 8 20.0% 21.1% 1.1%
;(ypl_rgf/z‘:ed 0 0 0 0 N/A N/A N/A
Total 369 347 227 224 61.5% 64.6% 3.1%

The majority of repetitive loss properties are located in Zone AE. Among repetitive loss properties in Zone
AE, the percentage of flood insurance coverage was 66.7% in 2017 and 70.5% in 2018. These percentages
are significantly higher than the overall percentage of homes in Zone AE with flood insurance coverage
(49.0% in 2017 and 48.2% in 2018), indicating previous flooding events encourage homeowners to carry flood
insurance. The overall number of homes that are considered repetitive loss went down in 2018 due to MSD’s
efforts to purchase and demolish repetitively flooded homes through FEMA grant programs; however, several
new buildings were added to the list due to flooding in 2018. The percentage of flood insurance policies for
repetitive loss buildings increased by 3.1% from 2017 to 2018.

2.3 Summary

Based on the information above, it is clear that the majority of residents in the Louisville/Jefferson County
area do not carry flood insurance on their buildings. Areas in Zone A, and 1% future conditions had increases
in flood insurance coverage at 2.8% and 3.7%, respectively. Residents continue to be much more likely to
purchase insurance if they are in Zone AE or A, where purchase is mandatory with a federally backed
mortgage, but even in these areas, less than half of the properties are covered. Residents are most likely to
carry flood insurance if they are repetitive loss properties. Between 2018 and 2017, the rate of insured
buildings in the repetitive loss areas increased from 61.5% to 64.6%. In the Zone X areas, there is a
decrease in flood insurance coverage in areas designated as the 0.2% annual chance conditions but an
increase in the 1% annual chance future conditions. The areas least likely to carry flood insurance continue
to be Zone X and Zone X protected by the levee.
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3.0 Outreach

Three types of outreach projects have been developed to convey the messages listed in Section 3.0. They
are outreach projects (OP), coverage improvement projects (CP), and flood response projects (FRP). The
outreach projects and coverage improvement projects are disseminated to the public on a yearly basis. FRP
projects were reviewed at the PPl committee meeting.

3.1 Outreach Projects (OP)

A list of the outreach projects completed for this year is included in Appendix 2 & 3 and a review of each of
the outreach projects is below. Examples of the projects can be found in Appendix 4.

Signs located around Louisville Metro to increase awareness are
the first outreach project. These signs are the “Caution: Do Not
Enter When Flooded” signs (OP#1), which are strategically placed
on roadway sections that are prone to flooding. OP#2 is the “Flood
Hazard Area” sign that warns drivers of the height of the base flood -
elevation in the area. OP#3 is the “Great Flood of 1937 High Water o A
Mark” signs, which show the height of the historic 1937 flood at ' angﬁ%?n
various locations in Metro Louisville. Green infrastructure signs b _—
(OP#4) are outreach signs that explain how green infrastructure "
works and encourage the public to build green infrastructure on their
properties. The final sign types address dumping (OP#5). There
are “Dump No Waste — Drains to Stream” signs located on catch
basins. These signs let the public know that the catch basins go
directly to a stream; therefore dumping waste or any contaminants
will affect the streams. Additionally, Louisville Metro Public Works
posts “No Dumping” signage throughout the county. These projects
are all considered effective and will be continued in the coming year.

1on

Letters and newsletters are another type of outreach project. MSD ~ Example of Great Flood of 1937 High-Water

. b . " Mark Sign
sends letters to all properties in the floodplain and repetitive loss
properties outside the floodplain each year (OP#6). This letter
includes information about flood insurance, how to determine if a property is in the floodplain, and information
about the Flood Protection Assistance MSD provides. Realtors (OP#7) and insurance agents (OP#9)
annually include a story in their online newsletters advertising that MSD provides flood determinations and
other flood related information to customers. OP#8 is outreach to lenders. This outreach is an email to
lenders in Louisville Metro.

OP#10 is the bill stuffers sent to all MSD customers. This year two bill stuffers were sent to the community.
The bill stuffers included information about flood insurance, how to protect yourself and your property, and
how to improve water quality in the local waterways. Bill stuffers are updated each year and will continue to
be sent at least annually. MSD continues to advertise annually in at least one major publication. This year
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MSD placed ads in Louisville Magazine and Business First (OP#11) about the importance of keeping leaves
out of catch basins to reduce localized flooding, as well as several ads related to water quality.

Information about MSD’s Plumbing Modification
Program (OP#12) is distributed in the Plumbing
Modification Program packets. The purpose of
the Plumbing Modification Program is to help
prevent basement backups.

Displays are another way MSD provides
information to the public. MSD’s lobby includes
displays (OP#13), which include a map of the
extents of the historic 1937 flood and a video
board that shows videos about various flood and
water quality related topics. Displays are also
located at the Parklands of Floyds Fork Visitor
Center, the Louisville Nature Center and
Parklands of Floyds Fork Display Louisville Science Center. MSD’s lobby also
includes a flood information kiosk that includes at
least one brochure about each of the eight priority

topics (OP#14).

The Army Corps of Engineers built an obelisk at the McAlpine Locks (OP#15) that shows the public the height
of various historic river stages.

MSD publishes a monthly newsletter called Streamline
(OP#16). Over the past year, this newsletter included
information about protecting property and natural functions.

Metro Council newsletters are OP#17. Multiple districts in
Jefferson County released monthly newsletters that included
information about flood safety, including information about
cleaning up after a flood, as well as messages regarding
“Turn Around, Don’t Drown” during a flood. Messages
related to flood permit requirements were also included.

The City of Anchorage included an article related to
maintenance of storm drains to avoid flooding and an article
about MSD brochures, such as how to build a rain garden in
their monthly publication of “Anchor Age” (OP#18).

MSD will continue to provide flood-related information to the
Metro Council and other groups for their newsletters in the
coming year. The newsletters will be continued in the next

year. Obelisk showing High Water Marks at McAlpine
Locks and Dam Visitor Area
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River and stream cleanups (OP#19) are a good way to involve the public in helping with water quality. MSD
sponsors two stream cleanups every year. These stream cleanups are for the Mayor’s Give-A-Day program
and the Ohio River Sweep. This year, the Mayor’s Give-A-Day program consisted of a week of cleanups
around Louisville Metro. The Ohio River Sweep is a large river sweep that is organized by the multi-state
Ohio River Valley Water Sanitation Committee (ORANSCO) and locally organized by MSD. The Floyds Fork
Environmental Association also sponsors an annual creek sweep each June to help cleanup Floyds Fork.
These stream cleanups are effective in encouraging the public to help cleanup streams as well as raising
awareness about litter and water quality. Stream
cleanup projects will be continued in the future.

In order to educate contractors and homebuilders
about erosion prevention and sediment control
(EPSC) requirements and to meet the EPSC
ordinance, MSD teaches classes for both
contractors (OP#20) and homebuilders (OP#21).
These classes are administered by Jefferson
County Public Schools. Last year, these classes
reached 494 contractors and 158 homebuilders.
These classes are effective and will be continued.

Ohio River Sweep

Presentations to interest groups (OP#22) are

another type of outreach that is conducted. In the last year, MSD made presentations on various flood and
water quality related topics to several schools, including PRP High School, Fern Creek High School, and at
the Louisville Free Public Library Summer Reading Program. MSD also organized a Floyds Fork Educational
Tour for schools and attended multiple Neighborhood Meetings. Presentations were also made at
conferences, such as KAMM and KSA. Presentations will continue to be made to school groups, professional
groups, and other public groups in the next year.

MSD also attends festivals and other shows throughout the community (OP#23). In the last year, MSD
attended the River to River Field Day, Waterfront Wednesday and the Home Garden & Remodeling Show.
MSD also hosted the Annual MSD Field Day, which featured information on flooding, stormwater, and erosion
prevention and sediment control. MSD will continue to attend these types of events to reach out to the public
to educate them on flood and water quality related issues. MSD will also look into attending additional
festivals in the future as well.

The final type of outreach project is MSD social media (OP#24). Social media provides an additional way to
reach out to the public about flood and water quality related issues. In the last year, Twitter posts included
topics on knowing the flood hazard, protecting people and property, water quality, and general preparedness.
Social media posts will continue to be periodically sent on the priority topics in the next year.

A future project that was suggested by the 2018 PPl Committee was to create a video about flood insurance
that would have a general audience. The video could include information about where to buy flood insurance,
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how elevation certificates impact flood insurance costs, etc. This suggestion will be explored in the next year.
It was also suggested that MSD compare their outreach program with other local communities to look for
opportunities for new ideas in flood outreach.

3.2 Coverage Improvement Plan

Based on discussions with the PPl committee, the Coverage Improvement Plan Implementation (CPI)
outreach projects were reviewed and revised to increase flood insurance coverage rates in Louisville Metro.
The projects include at least one project for each of the target areas. The list of proposed projects for the
Coverage Improvement Plan is included as Table 5. Appendix 5 includes the CPI Project Worksheet and
examples of the projects are included in Appendix 6.

3.2.1 General Public

Most of the coverage improvement plan projects are targeted to the general public since flood insurance
coverage is relatively low throughout the county. The projects used to target the general public are council
person newsletters, MSD’s Streamline newsletter, MSD’s website, flood insurance brochures, the Home and
Garden Show, and flood insurance tweets.

The first project directed to the general public are the Metro council newsletters (CIP#1). Louisville/Jefferson
County is split into 26 council districts. Each district elects a council person to represent their district. Based
on discussions within the PPl committee, the council person newsletters are a good way to reach the
community and include the community’s elected leadership. Over the past year, several council people
included information in their public newsletters that encouraged residents to check their insurance coverage.
Next year, MSD will continue to encourage all council districts to share flood insurance information with their
residents.

CIP#2 is the MSD Streamline newsletter. In January, MSD included an article to encourage people to protect
their property with flood insurance. MSD will plan to include at least one article related to purchasing flood
insurance in the Streamline newsletter in the next year.

CIP#3 is the MSD website. MSD updates the website on a regular basis and includes new information as it
becomes available. A tab has been set up specifically for flood insurance, which provides the public with
information about flood insurance and links to the FloodSmart, FEMA, and the NFIP websites. This website
will continue to be reviewed to ensure the information is up to date and helpful to the community.

Flood insurance brochures, CIP#4, continue to be available in the MSD Lobby. MSD will continue to review
these flyers and brochures to ensure they are current and useful to the residents of Louisville.

CIP#5 is the Home, Garden & Remodeling Show that is held annually in the spring. This event draw 1,000’s
of residents from the area every year. MSD had a booth at the show that included a brochure about flood
insurance.

CIP#6, Flood Insurance Social Media is the most recent addition to the outreach program. In 2015, MSD
created a Twitter and Facebook account as another way to reach out to the public. MSD will use social media
to reach out of the public with at least two posts related to flood insurance each year.
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Table 5. Coverage Improvement Plan

Project Name Description Outcome Assigned Schedule

Target Audience 1. General Public

CIP#1. Council Person Include article in council Increase in flood Floodplain | Sent by
Newsletters person newsletters or email insurance policies Manager Dec 31st
blasts related to flood throughout the county
insurance.
CIP#2. MSD Streamline Article in newsletter about Increase in flood Floodplain | Sent by
Newsletter flood insurance insurance policies Manager Dec 31st
throughout the county
CIP#3. MSD Website Maintain flood insurance web | Increase in flood Floodplain | Ongoing
page on MSD website. insurance policies Manager
throughout the county
CIP#4. Flood Insurance Brochures and handouts Increase in flood Floodplain | Brochures
Information @ related to flood insurance in insurance policies Manager replaced
MSD Office kiosk in lobby. throughout the county as needed
CIP#5. Flood Insurance Brochure related to flood Increase in flood Floodplain | Spring
Information @ insurance available at Home, | insurance policies Manager 2019
Home, Garden & Garden, and Remodeling throughout the county
Remodeling Show | Show
CIP#6. Flood Insurance Use Twitter and Facebook to | Increase in flood Public At least 2
Social Media engage public about flood insurance policies Relations posts by
insurance throughout the county | Specialist | Dec 31st

Target Audience 2. Floodplain Residents and Repetitive Loss Properties

CIP#7. Flood insurance Include flood insurance flyer Increase in flood Floodplain | Sent by
flyer to floodplain/ in annual letter to floodplain insurance policies in Manager Dec 31st
repetitive loss residents and repetitive loss the floodplain
properties properties

Target Audience 3. Builders and Remodelers

CIP#8. Building Industry Include at least one Increase knowledge Floodplain | Meeting by
Association/Land presentation annually related | about flood insurance | Manager Dec 31st
Development to flood insurance.

Committee

Target Audience 4. Real Estate, Lending, and Insurance Companies

CIP#9. Presentations Presentations related to flood | Increase knowledge Floodplain | At least 2
insurance and floodplain about flood insurance | Manager meetings
issues by Dec

31st
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3.2.2 Floodplain Residents and Repetitive Loss Properties

One project is planned to specifically reach out to residents in the floodplain and residents of repetitive loss
properties. CIP#7 is a flyer about flood insurance that is sent to all properties that are either located in the
floodplain or are on the repetitive loss list. This project will be continued in the next year.

3.2.3 Builders and Remodelers

CIP#8 is the Building Industry Association/Land Development Committee meeting. This outreach project is
directed at builders and remodelers. The Land Development Committee is a group of developers and
engineers that typically work on development projects. This group generally meets monthly. A presentation
was made to this group in October 2019 on flood insurance and Louisville Metro’s preliminary flood maps.
MSD will plan to give at least one presentation to this group that addresses flood insurance in the coming
year.

3.2.4 Real Estate, Lending, and Insurance Companies

CIP#9 is a project to make presentations to real estate agents, lenders, and/or insurance companies to
increase knowledge about flood insurance. A presentation was made by MSD at a lunch and learn hosted by
in April 2019 at RE/MAX Properties East to explain the mandatory flood insurance requirements, Flood
Insurance Rate Maps, Letters of Map Changes, and other flood insurance related topics. The audience
included real estate and lending professionals. A second presentation was made at Semonin Realtors in
June 2019 to realtors, which included similar topics to the April meeting. These presentations will be
continued in the coming year.

3.3 Flood Response Preparations (FRP)

In addition to the annual outreach projects and coverage improvement plan projects, the PPl committee also
discussed the flood response projects. The flood response projects are listed in Table 6. Appendix 7 includes
the FRP Project Worksheet and copies of the FRP projects are included in Appendix 8.

The first FRP project is a letter to flooded properties (FRP#1). A template has been developed and letters will
be sent to areas based on known flooding, high water marks, and customer calls. Using this information,
flood areas will be determined and addresses will be pulled from the property database using GIS mapping.
This project was determined to be effective and will be continued in the event of future flooding.

FRP#2 is door hangers. These door hangers list information about how to apply for a floodplain permit and
flood safety information. MSD inspectors will hang the door hangers in flooded areas after a flood occurs.
This procedure will also be continued in future flooding events.

After each flood event, MSD will post a story on the main webpage addressing flood issues (FRP#3). This
project was determined to be effective and will be continued in the event of future flooding.

FRP#4 through 8 are providing handouts and brochures to customers after flooding events. In addition to the
regular handouts available at MSD, four brochures related to flood events will be made available to customers
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in the event of a flood. These brochures are an Increased Cost of Compliance brochure, a clean-up safety
handout, a handout about selecting a contractor, and a handout about the permitting requirements. This

project was also considered effective and will be continued in future flooding events.

Table 6. Flood Response Preparations Projects

Outcome

| Assignment |

Procedure

Project Name

Description

FRP#1. Letters sent to flooded | Increased awareness | Floodplain Letters will be sent by
Letter to areas advising of flood safety and Manager the MSD
Flooded residents of flood clean up issues. Development Team
Properties | safety and clean up Reduction of future after flooding has

issues, ways to flood insurance occurred. Addresses
protect their property, claims and increase will be determined
flood insurance in flood insurance using GIS and known
availability, and policies. flooding extents.
permitting

requirements

FRP#2. Door hangers listing Increase in floodplain | MSD Door hangers will be
Door permitting permits and reduction | Enforcement distributed by MSD
Hangers requirements and in floodplain related Inspectors inspectors during

flood clean up “Stop Work Orders.” flood inspections
information Increased awareness after flooding has
of clean up issues. occurred.

FRP#3. Website story on Increased awareness | Floodplain Floodplain manager
Website MSD’s website of flood related Manager/IT will submit story to
Story (www.msdlouky.org) topics, especially Department MSD IT department

listing flood safety during a flood, for inclusion on
information for all of clean up after the website.
the priority topics flood, and ways to

protect property.

FRP#4-8 Handouts related to Increased awareness | Floodplain Handouts will be
Handouts | choosing qualified of post-flood related Manger distributed by the

contractors, clean up
after a flood,
permitting
requirements, ICC
funds, and emergency
help will be available
at MSD main office
and the Metro
Development Center

topics, specifically
how to choose a
contractor, permitting,
clean up, ICC funds,
and available
emergency help.
Increase in floodplain
permits and reduction
in floodplain related
“Stop Work Orders.”

MSD Development
Team.
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4.0 Other Public Information Initiatives

4.1 Map Information Service

MSD provides map information to the public in several ways. The most common method in which MSD
provides map information is the MSD flood determination website at
http://ags?2.lojic.org/msdflooddetermination/. Customers enter basic information, such as contact information
and the address of the property in question, and MSD will respond with map information within 2 business
days. Map information can also be obtained by contacting MSD by phone, by email, or in person through our
customer service counter. This service is advertised annually to real estate agents, lenders, and insurance
agents, as well as properties in the floodplain and repetitive loss properties. The PPI committee agreed to
continue these procedures. The flood determination letter also includes information about whether a home or
the property is located in any regulatory floodplain, and if a floodplain permit has been issued for the building
in the last 10 years. In 2018, MSD also created a preliminary flood map viewer to share Louisville Metro
Preliminary Flood insurance Rate Maps with the public. The 2019 PPl committee asked that MSD also look
at additional ways to help the public understand the flood maps and their flood risk in the coming year.

4.2 Hazard Disclosure/Real Estate Agent’s Brochure

Based on 201 KAR 11:350, the Seller's Disclosure of Property Conditions form, real estate agents in
Louisville are required to disclose whether a property is located in a floodplain. Real estate agents can obtain
this information from MSD using the methods described above in the Map Information Service section. Based
on discussions with the real estate representative on the PPl committee, MSD will continue to advertise the
flood determination service through the Greater Louisville Association of Realtors. MSD will also visit realtor
meetings in the area to discuss the hazard disclosure and the real estate agent’s brochure. The Greater
Louisville Association of Realtors will continue to share the real estate agents brochure through their online
newsletter annually. Outreach topics will include how to determine if a home is located in the special flood
hazard area and information about flood insurance.

4.3 Flood Protection Website

MSD’s website continues to include information on all eight of the priority topics listed in Table 1, which
includes the six CRS priority topics, plus two additional topics, General Preparedness and Basement
Flooding. Additional information related to outreach projects will be included on the website as applicable.
The website is updated regularly to include new and updated information.

4.4 Flood Protection Assistance

Three types of flood protection assistance are provided by MSD, including property protection advice (PPA),
advice after a site visit (PPV), and financial assistance advice (FAA). These types of assistance are
advertised in the annual mailing to floodplain residents and repetitive loss properties customers. The PPI
committee suggested MSD also advertise this service to realtors and that more information be given to
realtors about the importance of flood vents. Information about flood protection assistance provided by MSD
and information about flood vents has been included in the presentation that is given to realtors at least twice
a year.
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5.0 Plan Maintenance Procedures

The PPI committee will continue to meet annually to monitor the implementation of the outreach projects and
assess whether the desired outcomes were achieved and if any changes should be made. An annual
evaluation report will be prepared each year, which will be completed for the CRS annual recertification and
copied to Louisville Metro Government.
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Acronyms & Glossary of Terms

Acronyms:

BFE — Base Flood Elevation

CRS - Community Rating System

FEMA - Federal Emergency Management Agency
FIRM - Flood Insurance Rate Map

GIS - Geographic Information System

ICC - Increased Cost of Compliance

SFHA - Special Flood Hazard Area

Definitions:

Base Flood: The flood having a 1% chance of being equaled or exceeded in any given year, also known
as the “100-year” or “1% chance” flood. The base flood is a statistical concept used to ensure that all
properties subject to the NFIP are protected to the same degree against flooding.

Base Flood Elevation: The computed elevation to which floodwater is anticipated to rise during the base
flood. Base Flood Elevations (BFEs) are shown on Flood Insurance Rate Maps (FIRMs) and on the flood
profiles.

CRS Coordinator: A local official designated by the Chief Executive Officer of the community to
coordinate the community’s CRS application and verification.

Flash Flooding: A flood occurring with little or no warning where water levels rise at an extremely fast
rate.

Flood: A general and temporary condition of partial of complete inundation of normally dry land areas
from either the overflow of inland waters or the unusual and rapid accumulation or runoff of surface
waters from any source.

Flood Insurance Rate Map (FIRM): An official map of a community, on which FEMA has delineated both
the SFHA'’s and the risk premium zones applicable to the community. Most FIRM’s include detailed
floodplain mapping for some or all of a community’s floodplains.

Floodplain: Any land area susceptible to being inundated by floodwaters from any source. A FIRM
identifies most, but not necessarily all, of a community’s floodplain as a SFHA.

Local Regulatory Flood: The flood having a one-percent (1%) likelihood of being equaled or exceeded
in any given year based on a fully developed watershed.

Local Regulatory Floodplain: Any stream course or normally dry land area susceptible to being partially
or completely inundated by the overflow of water from sources of public water or by the unusual and rapid
accumulations or runoff of public surface waters and subject to a local regulatory flood.

Riverine Flooding: Flooding of or produced by a river. Riverine floodplains have readily identifiable
channels.
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Special Flood Hazard Area, (SFHA): The base floodplain delineated on a FIRM. The SFHA is mapped
as a Zone A or Zone AE (see definition). The SFHA may or may not encompass all of a community’s
flood problems.

Watershed: All the area within a geographic boundary from which water, sediments and other
transportable materials, and dissolved materials drain or are carried by water to a common outlet, such as
a point on a larger stream, lake or underlying aquifer.

Zone A: Areas shown on the FIRM subject to flooding by the 1-percent-annual-chance flood event.
Detailed hydraulic analyses have not been performed and no Base Flood Elevations (BFEs) or flood
depths are shown.

Zone AE: Areas shown on the FIRM subject to flooding by the 1-percent-annual-chance flood event
determined by detailed methods. BFEs are shown within these zones.

Zone X: Minimal risk areas shown on the FIRM outside the 1-percent and 0.2-percent-annual-chance
floodplains. No BFEs or base flood depths are shown within these zones.

Zone X Protected by Levee: Moderate risk areas shown on the FIRM protected from the 1-percent-
annual-chance flood by a levee. No BFEs or base flood depths are shown within these zones.

0.2% Annual Chance Flood Hazard: Moderate risk areas shown on the FIRM subject to flooding by the
0.2 percent-annual-chance flood event determined by detailed methods.

1% Future Conditions: Moderate risk areas shown on the FIRM subject to flooding by the 1 percent-
annual-chance flood event determined by detailed methods and assuming a fully developed watershed.

2019 Update
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Appendix 2
Louisville-Jefferson County Outreach Projects

Target Audience Messages Outcome Projects Assignment Schedule Stakeholder
At least one article
Streamline Newsletter Floodplain Manager annually -
L . . I in th ber of flood
Flood determinations are available online at ncrc‘asc.m © number ol oo s . . . Scheduled as Neighborhood groups,
determinations requested on MSD’s Public Presentations Floodplain Manager .
www.msdlouky.org. (1) website requested Councilman

Target Audience 1.
General Public

Maintain Flood Determination Page on

Floodplain Manager/

Maintain as needed

Know the flood hazard. (1)

Increase in the number of flood
determinations requested on MSD’s

MSD website MSD IT Dept
Flood Hazard Area Signs Public Works Maintain as needed -
Great Flood of 1937 High Water Mark
reatrloodo gh Water Mar Public Works Maintain as needed -

Signs

Army Corps of Engineers High Water
Mark Obelisk and Sign

Army Corps of Engineers

Maintain as needed

Army Corps of
Engineers

Streamline Newsletter

Floodplain Manager

At least one article

down, stay out of flooded waters, Do not enter a
flooded basement, turn off main electrical

switch, water valve, and gas valve before
flooding starts. (3)

No injuries or fatalities related to flooding.

website. N Iannually b
. - . ewsletters sent by
Floodplain/Repetitive Loss Newsletter Floodplain Manager
plain/Rep P s December 1
MSD Field Day Floodplain Manger February -
At least one tweet
MSD Twitter Communications Dept w -
annually
At least one article
Streamline Newsletter Floodplain Manager -
annually
Scheduled as Neighborhood groups,
Public Presentations Floodplain Manager Y '8 ) group
X requested Councilman
You should buy flood insurance, Flood . . — — -
. . . . . Increase in number of flood insurance Maintain Flood Determination Page on Floodplain Manager/ S
insurance is available anywhere in Jefferson L. R Maintain as needed -
policies. MSD website MSD IT Dept
County. (2) Broch v—
rochures replace
FEMA Brochures Floodplain Manger Y P FEMA
as needed
At least one tweet
MSD Twitter Communications Dept -
annually
) MSD Customer Bill stuffer sent
Bill stuffer X -
Relations Aug/Sept
Scheduled as Neighborhood groups,
Public Presentations Floodplain Manager s N group
requested Councilman
Brochures replaced
General flood safety, such as turn around, don’t Brochure at MSD Main Office Floodplain Manager a:needepd -

"Caution Do Not Enter When Flooded"
signs at low areas on roadways

Public Works

Signs maintained as
needed

Maintain flood safety information on
MSD website

Floodplain Manager/
MSD IT Dept

Maintain as needed

Presentations to school age children

Floodplain Manager

As requested

Jefferson County Public
Schools

MSD Twitter and Facebook

Communications Dept

At least one tweet
annually
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Louisville-Jefferson County Outreach Projects

Target Audience Messages Outcome Projects Assignment Schedule Stakeholder
. MSD Regulatory
M N Ad Monthl -
agazine/Newspaper Ads Services onthly
Brochure at MSD Main Office MSD Cu_stomer Brochures replaced :
Relations as needed

Target Audience 1.
General Public

Avoid contact with streams after it rains. (3)

No health impacts related to stream
contact.

Overflow Advisory signs

MSD Regulatory

Signs maintained as

Services needed
Maintain MSD and Project WIN websites MsD Regulatory Maintain/Update as
Services needed

MSD Twitter and Facebook

Communications Dept

At least one tweet

Keep debris and trash out of streams and

ditches, Keep catch basins clear of debris and

leaves. (4)

Reduced number of calls related to stream
obstructions.

annually
. MSD Regulatory
Magazine/Newspaper Ads Monthl -
s / pap Services v
MSD Cust Broch laced
Brochure at MSD Main Office u§ omer rochures rep ace -
Relations as needed
Signs maintained as
No Dumping signs located at streams Public Works '8 ‘ntal -
needed

Streamline Newsletter

Floodplain Manager

Newsletter sent

monthly
Scheduled Neighborhood ,
Public Presentations Floodplain Manager cheduled as €ighborhood groups,
requested Councilman
Bill Stuffer MSD CuAstomer Bill stuffer sent i
Relations Aug/Sept
MSD Customer
Plumbing Modifications Program Packets u_ Upon Request -
Relations

Maintain MSD and Project WIN websites

MSD Regulatory
Services

Maintain/Update as
needed

MSD Twitter and Facebook

Communications Dept

At least one tweet

annually
. MSD Customer Bill stuffer sent
Streamline Newsletter . -
X X . Relations Aug/Sept
Store irreplaceable items and valuables in an .
. . . Less damage to contents and vehicles due . X Newsletter sent
area safe from flooding, Move vehicles to higher . Bill Stuffer Floodplain Manager -
ground. (4) to flooding. monthly
’ . Floodplain Manager/ |Website updated by
Update MSD Websit -
pcate ebsite MSD IT Dept Sept 1
. . . Fewer notices of violation issued for . - . Newsletters sent b
Get a floodplain permit before you build. (5) Floodplain Ordinance. Floodplain/Repetitive Loss Newsletter Floodplain Manager December 1 Y -

Keep water clean: Don’t dump in storm drains,

they drain to the stream. Do not drain pools

directly to streams. Limit use of fertilizers and

pesticides. Scoop the poop — keep pet waste

from entering waterways. Use a car wash. Do

not flush prescription drugs or put down the
drain. (6),

Improved water quality.

"Dump no waste - drains to stream"
stenciled on catch basins

MSD Drainage
Supervisors

Maintenance as
needed

Streamline newsletter

MSD Customer

Newsletter sent

Relations monthly
MSD Cust Broch laced
Brochure at MSD Main Office u§ omer rochures rep ace -
Relations as needed
Brochure in Plumbing Modification MSD Customer
. As requested -
Packets Relations

Maintain MSD and Project WIN websites

MSD Regulatory

Maintain/Update as

Services needed
public Presentations MS4 Team/Floodplain As requested Nelghborho_od groups,
Manager Councilman
MS4 T Floodplai Jeff County Publi
Presentations to school age children eam/Floodplain As requested etrerson Lounty FUblic
Manager Schools

MSD Twitter and Facebook

Communications Dept

At least one tweet
annually
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Louisville-Jefferson County Outreach Projects

Target Audience

Messages

Outcome

Projects

Assignment

Schedule

Stakeholder

Target Audience 1.
General Public

How streams function, keep streams clean.

Maintain stream buffers. Benefits of planting

more trees. (6)

Improved water quality.

Louisville Nature Center offers summer

camps, education programs, including

scouting programs, a Beargrass Creek
watershed exhibit, and a library

Louisville Nature Center

Nature Center is
open year-round,
classes held
periodically

Louisville Nature Center

Parklands of Floyds Park offers science
camps, field trips, family programs,
interpretive hikes, scout programs,

stream cleanups, an outdoor classroom,
and a large mural related to Floyds Fork.

Parklands of Floyds Fork

Parklands of Floyds

Fork is open year-

round, classes held
periodically

Parklands of Floyds Fork

Stream Cleanups

MSD, ORANSCO,
Parklands of Floyds
Fork, Beargrass Creek
Alliance, Floyds Fork
Env. Association

Cleanups are held
periodically

ORANSCO, Parklands of
Floyds Fork, Beargrass
Creek Alliance, Floyds

Fork Environmental
Association

MSD Twitter and Facebook

Communications Dept

At least one tweet
annually

Improve water quality with green infrastructure.

©6)

Increase in green infrastructure
construction.

Green infrastructure signage

MS4 Coordinator

Signs maintained as
needed

Public Presentations

MS4 Coordinator

As requested

Neighborhood groups,
Councilman

Streamline Newsletter

MSD Customer
Relations

Newsletter sent
monthly

MSD Incentive Program

MS4 Coordinator

On-going

MSD website

MS4 Coordinator

Maintain/Update as
needed

Louisville Free Public Library "How-To
Festival"

MS4 Coordinator

May 10th

Louisville Free Public
Library

Home Garden & Remodeling Show

MS4 Coordinator

February 27th -

General preparedness: Develop a safety plan in
case of evacuation. Assemble supplies in
advance, such as first-aid kit, bottled water,

battery-powered radio, etc. (7)

More families have prepared evacuation
plans.

March 1st
At least one tweet
MSD Twitter and Facebook Communications Dept -
annually
. . Newsletter sent
Streamline Newsletter Floodplain Manager -
monthly

Public Presentations

Floodplain Manager

As requested

Neighborhood groups,
Councilman

Brochure at MSD Main Office

Floodplain Manager

Brochures replaced
as needed

MSD website

Floodplain Manager

Maintain as needed

MSD Twitter and Facebook

Communications Dept

At least one tweet

annually
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Target Audience Messages Outcome Projects Assignment Schedule Stakeholder
MSD Customer At least 6 ads
Magazine/Newspaper Ads ) -
Relations annually
MSD Customer Brochures replaced
i . i ! Brochure at MSD Main Office N -
Avoid basement backups: Know where it goes! Relations as needed

Target Audience 1.
General Public

Some things are not meant to be flushed.
Conserve water during heavy rains to avoid
overloading sewers. Avoid putting fats, oils, and
grease down the drain. MSD’s plumbing
modification program is available to reduce
basement backups. (8)

Reduced number of calls related to sewer

backups.

Streamline Newsletter

Floodplain Manager

Newsletter sent
monthly

Brochure in Plumbing Modification
Packets

MSD Customer
Relations

As requested

MSD website

Floodplain Manager

Maintain/Update as
needed

MSD Twitter and Facebook

Communications Dept

At least one tweet

Target Audience 2.
Floodplain
Residents and
Repetitive Loss
Properties

annually
Increased number of flood insurance Letters sent b
Your property is at risk for flooding. (1) - Letter to floodplain/rep loss residents Floodplain Manager Y -
policies. December 1
Increased number of flood insurance Letters sent b
You need flood insurance. (2) Y - fnsu Letter to floodplain/rep loss residents Floodplain Manager v -
policies. December 1

Renters can buy flood insurance for contents.

Increased number of flood insurance

Letter to floodplain/rep loss residents

Floodplain Manager

Letters sent by

(2) policies for contents. December 1

When a flood threatens, know when to . . . Letters sent b
Fewer water rescues. Letter to floodplain/rep loss residents Floodplain Manager v -

evacuate. (3) December 1

Replace flooded furnaces, water heaters and air|

Fewer flood insurance claims.

Letter to floodplain/rep loss residents

Floodplain Manager

Letters sent by

conditioners with elevated ones. (4) December 1
Fewer notices of violation issued for Letters sent by
Get a floodplain permit before you build. (5 Letter to floodplain/rep loss residents Floodplain Manager -
P P v ) Floodplain Ordinance. plain/rep P g December 1

Know the substantial damage/improvement
rules. (5)

Fewer notices of violation issued for
Floodplain Ordinance.

Letter to floodplain/rep loss residents

Floodplain Manager

Letters sent by
December 1

Inventory and photograph your home’s
contents and put important papers and

Better preparedness.

Letter to floodplain/rep loss residents

Floodplain Manager

Letters sent by

Target Audience 3.
Builders and
Remodelers

. . December 1
insurance policies in a safe place. (7)
. . . Building Industr
. . L Increase in the number of flood BIA Meeting Floodplain Manager Summer uiel g. _u v
Check for floodplain issues prior to beginning L , Association
. . determinations requested on MSD’s
construction or remodeling. (1) . . . .
website. Construction Field Day Floodplain Manager February -

Follow Floodplain Ordinance requirements. (5)

Fewer notices of violation issued for
Floodplain Ordinance.

BIA Meeting

Floodplain Manager

Attend at least one
monthly meeting

Building Industry
Association

Construction Field Day

Floodplain Manager

February

Use appropriate erosion prevention and
sediment control (EPSC) measures during
construction. (6)

Fewer notices of violation issued for
Erosion Prevention & Sediment Control
ordinance.

MSD EPSC Certification Classes

Enforcement Supervisor

Classes offered
monthly/quarterly

Jefferson County Public
Schools

Construction Field Day

Enforcement Supervisor

February

EPSC certification classes are available for
homebuilders and contractors. (6)

Larger attendance at ESPC certification
classes.

Jefferson County Continuing Education
Classes Website and Brochure

Enforcement Supervisor

Maintain as needed

Jefferson County Public
Schools

Construction Field Day

Enforcement Supervisor

February
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Target Audience

Messages

Outcome

Projects

Assignment

Schedule

Stakeholder

Target Audience 4.
Real Estate,
Lending, and

Insurance
Companies

Online flood determinations can be done for
the MLS form when listing a home (directed at
Realtors) (1)

Increase in the number of flood
determinations requested on MSD’s
website.

Electronic newsletter

Floodplain Manager

Newsletter sent by
October 1

o

Association of Realtors

imtaeny

Realtor presentations

Floodplain Manager

As requested

Local realtors, such as
Semonin and REMAX

Online flood determinations can be done for
the Standard Flood Hazard Determination Form
(directed at Lenders) (1)

Increase in the number of flood
determinations requested on MSD’s
website.

Electronic newsletter/Letter

Floodplain Manager

Newsletter or Letter
sent by October 1

Kentucky Real Estate
Alliance (KREA) &
Mortgage Bankers
Association (MBA)

Online flood determinations can be done for
information for insurance policies (directed at
Insurers) (1)

Increase in the number of flood
determinations requested on MSD’s
website.

Electronic newsletter

Floodplain Manager

Newsletter sent by
October 1

Independent Ins Agents

of KY (IIAK) &
Professional Ins Agents
of KY (PIAKY)

Elevation Certificates are available from MSD,
map information and base flood elevations can
be determined by MSD. (1)

Increase in number of elevation certificate
requests.

Electronic newsletter

Floodplain Manager

Newsletter sent by
October 1

GLAR, IIAK, KREA, MBA,

and PIAKY

Presentations

Floodplain Manager

As requested

Local realtors, such as
Semonin and REMAX

Flood insurance is available anywhere in
Jefferson County. (2)

Increased number of flood insurance
policies.

Electronic newsletter

Floodplain Manager

Newsletter sent by
October 1

GLAR, IIAK, KREA, MBA,

and PIAKY

Presentations

Floodplain Manager

As requested

Local realtors, such as
Semonin and REMAX

Flood insurance is required if the structure is in
the floodplain and there is a federally backed
mortgage. (2)

Increased number of flood insurance
policies.

Electronic newsletter

Floodplain Manager

Newsletter sent by
October 1

GLAR, IIAK, KREA, MBA,

and PIAKY

Presentations

Floodplain Manager

As requested

Local realtors, such as
Semonin and REMAX
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330 OUTREACH PROJECTS WORKSHEET

Community Name:

Louisville/Jefferson County

State: Kentucky
CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect [ Build [ Natural | General|Basement| related # of Times |OP = Points| OPx | OPx | +PPl+
Outreach Project (OP) topic | Hazard | Property | People | Property [Respon.| Funct |Prepare| Flooding | Topics | Delivered |per Project| 0.4 | 0.3 STK
Signs
OP#1 Caution Do Not Enter When Flooded (14 signs) 2 1 1 2 1 4 1.6 5.6
OP#2 Flood Hazard Area (4 signs) 2 1 1 1 2 0.8 2.8
OP#3 Great Flood of 1937 High Water Mark (23 signs) 2 1 1 1 2 0.8 2.8
OP#4 Green Infrastructure (7 signs) 2 1 1 7 14 5.6 4.2 23.8
OP#5 Dump No Waste - Drains to Stream on Catch Basins 2 1 1 1 2 0.8 2.8
Letters/Newsletters
OP#6 Floodplain/Repetitive Loss Letter 6 1 1 1 1 1 1 1 1 8 1 48 19.2 67.2
OP#7 Annual newsletter to Realtors 6 1 1 2 1 12 4.8 16.8
OP#8 Annual mailing to Lenders 6 1 1 2 1 12 4.8 16.8
OP#9 Annual newsletter to Insurance Agents 6 1 1 2 1 12 4.8 16.8
Bill Stuffer
General outreach including information about flood
OP#10| insurance, basement flooding and water quality (Feb/Mar
2019) 2 1 1 1 3 1 6 2.4 8.4
Magazine/Newspaper Ads
Business First
OP#11 Making a Difference...(Apr-2019) 2 1 1 1 2 0.8 0.6 34
Making a Difference...(June-2019) 2 1 1 2 2 0.8 0.6 3.4
Brochures/Displays
OP#12 |Plumbing Modification Packets 2 1 1 2 1 4 1.6 5.6
MSD Lobby Video and Historic Flood Map 2 1 1 2 1 4 1.6 5.6
oP#13 Louisville Science Center 2 1 1 1 2 0.8 0.6 34
Parklands of Floyds Fork Display 2 1 1 1 2 0.8 0.6 34
Louisville Nature Center Display 2 1 1 1 2 0.8 0.6 34
OP#14 |Flood Information Kiosk in MSD Lobby 1 1 1 1 1 1 1 1 1 8 2 16 6.4 22.4
OP#15 |Army Corps of Engineers High Water Mark 2 1 1 1 2 0.8 0.6 34




330 OUTREACH PROJECTS WORKSHEET

Community Name:

Louisville/Jefferson County

State: Kentucky
CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect | Build | Natural [ General |Basement| related # of Times |OP = Points| OPx | OPx | +PPI+
Outreach Project (OP) topic | Hazard | Property | People | Property |Respon.| Funct |Prepare | Flooding [ Tgpjcs Delivered |per Project| 0.4 | 0.3 STK
Newsletters
StreamLine Newsletter (Jan/Feb 2019) 2 1 1 1 2 0.8 2.8
StreamLine Newsletter (Mar 2019) 2 1 1 2 1 4 1.6 5.6
OP#16 | StreamLine Newsletter (April 2019) 2 1 1 2 1 4 1.6 5.6
StreamLine Newsletter (September 2019) 2 1 1 1 2 0.8 2.8
StreamLine Newsletter (November 2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (01/10/2019) 2 1 1 1 2 0.8 2.8
District 25 eNewsletter (01/10/2019) 2 1 1 1 2 0.8 2.8
District 6 eNewsletter (01/11/2019) 2 1 1 1 2 0.8 2.8
District 22 eNewsletter (01/11/2019) 2 1 1 1 2 0.8 2.8
District 20 eNewsleter (01/14/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsleter (01/16/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (01/17/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (01/17/2019) 2 1 1 2 1 4 1.6 5.6
District 25 eNewsletter (01/17/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (02/07/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsletter (02/08/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsleter (02/13/2019) 2 2 2 1 4 1.6 5.6
OP#17 District 7 eNewsletter (02/14/2019) 2 1 1 1 2 0.8 2.8
District 9 eNewsletter (02/14/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (02/14/2019) 2 2 2 1 4 1.6 5.6
District 25 eNewsletter (02/14/2019) 2 1 1 2 1 4 1.6 5.6
District 6 eNewsletter (02/15/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsleter (02/21/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsleter (02/22/2019) 2 1 1 1 2 0.8 2.8
District 22 eNewsleter (02/22/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (02/27/2019) 2 1 1 2 1 4 1.6 5.6
District 14 eNewsletter (02/28/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (03/07/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (03/08/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (03/14/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (03/21/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (03/28/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (04/04/2019) 2 1 1 1 2 0.8 2.8
District 13 eNewsletter (04/05/2019) 2 1 1 1 2 0.8 2.8
District 13 eNewsletter (04/12/2019) 2 1 1 1 2 0.8 2.8
District 1 eNewsletter (05/09/2019) 2 1 1 1 2 0.8 2.8
District 1 eNewsletter (05/09/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (05/16/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (05/29/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (05/30/2019) 2 1 1 1 2 0.8 2.8




330 OUTREACH PROJECTS WORKSHEET

Community Name:

Louisville/Jefferson County

State: Kentucky
CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect | Build | Natural [ General |Basement| related # of Times |OP = Points| OPx | OPx | +PPI+

Outreach Project (OP) topic | Hazard | Property | People | Property |Respon.| Funct |Prepare | Flooding [ Tgpjcs Delivered |per Project| 0.4 | 0.3 STK

District 25 eNewsletter (05/30/2019) 2 1 1 1 2 0.8 2.8
District 8 eNewsletter (06/05/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (06/05/2019) 2 1 1 1 2 0.8 2.8
District 9 eNewsletter (06/06/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (06/06/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (06/20/2019) 2 1 1 1 2 0.8 2.8
District 13 eNewsleter (06/21/2019) 2 1 1 1 2 0.8 2.8
District 13 eNewsleter (08/02/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (09/26/2019) 2 1 1 1 2 0.8 2.8
District 24 eNewsletter (09/26/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (10/03/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsletter (10/04/2019) 2 1 1 1 2 0.8 2.8
District 13 eNewsletter (10/04/2019) 2 1 1 1 2 0.8 2.8
District 1 eNewsletter (10/10/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (10/10/2019) 2 1 1 1 2 0.8 2.8
OP#17 District 24 eNewsletter (10/10/2019) 2 1 1 1 2 0.8 2.8
District 12 eNewsletter (10/11/2019) 2 1 1 1 2 0.8 2.8
District 17 eNewsletter (10/11/2019) 2 1 1 1 2 0.8 2.8
District 1 eNewsletter (10/17/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (10/17/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsletter (10/18/2019) 2 1 1 1 2 0.8 2.8
District 17 eNewsletter (10/18/2019) 2 1 1 1 2 0.8 2.8
District 20 eNewsletter (10/21/2019) 2 1 1 1 2 0.8 2.8
District 9 eNewsletter (10/24/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (10/24/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsletter (10/25/2019) 2 1 2 3 1 6 2.4 8.4
District 21 eNewsletter (10/30/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (10/31/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (11/12/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (11/21/2019) 2 1 1 1 2 0.8 2.8
District 7 eNewsletter (11/22/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (12/05/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (12/12/2019) 2 1 1 1 2 0.8 2.8
District 14 eNewsletter (12/19/2019) 2 1 1 1 2 0.8 2.8
Anchorage Age Newsletter (January 2019) 2 1 1 1 2 0.8 0.6 34
OP#18| Anchorage Age Newsletter (March 2019) 2 1 1 1 2 0.8 0.6 34
Anchorage Age Newsletter (April 2019) 2 1 1 1 2 0.8 0.6 34




330 OUTREACH PROJECTS WORKSHEET

Community Name:

Louisville/Jefferson County

State: Kentucky
CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect | Build | Natural [ General |Basement| related # of Times |OP = Points| OPx | OPx | +PPI+
Outreach Project (OP) topic | Hazard | Property | People | Property |Respon.| Funct |Prepare | Flooding [ Tgpjcs Delivered |per Project| 0.4 | 0.3 STK
River/Creek Cleanups
ORSANCO Ohio River Sweep along riverfront (6/15/19) 2 1 1 1 2 0.8 0.6 34
OP#19 Floyds Fork Clean Sweep (6/8/2019) 2 1 1 1 2 0.8 0.6 34
Mayor's Give-A-Day program (MSD sponsored creek
cleanups for employees/rain garden construction -
4/13/19-4/20/19) 2 1 1 5 10 4 14
MSD EPSC Classes - Administered and advertised by Jefferson County Public Schools
EPSC Contractor Class - discusses proper EPSC controls for general construction projects
01/14/2019 (Participants 18) 2 2 1 1 2 0.8 0.6 3.4
01/16/2019 (Participants 33) 2 2 1 1 2 0.8 0.6 34
01/18/2019 (Participants 40) 2 2 1 1 2 0.8 0.6 3.4
02/26/2019 (Participants 35) 2 2 1 1 2 0.8 0.6 34
03/05/2019 (Participants 17) 2 2 1 1 2 0.8 0.6 3.4
03/27/2019 (Participants 34) 2 2 1 1 2 0.8 0.6 34
04/15/2019 (Participants 13) 2 2 1 1 2 0.8 0.6 3.4
04/17/2019 (Participants 38) 2 2 1 1 2 0.8 0.6 34
OP#20|05/29/2019 (Participants 33) 2 2 1 1 2 0.8 0.6 3.4
06/17/2019 (Participants 25) 2 2 1 1 2 0.8 0.6 34
06/26/2019 (Participants 27) 2 2 1 1 2 0.8 0.6 3.4
07/19/2019 (Participants 12) 2 2 1 1 2 0.8 0.6 34
08/19/2019 (Participants 22) 2 2 1 1 2 0.8 0.6 3.4
09/27/2019 (Participants 10) 2 2 1 1 2 0.8 0.6 34
10/21/2019 (Participants 25) 2 2 1 1 2 0.8 0.6 3.4
11/04/2019 (Participants 26) 2 2 1 1 2 0.8 0.6 34
11/11/2019 (Participants 23) 2 2 1 1 2 0.8 0.6 3.4
11/20/2019 (Participants 22) 2 2 1 1 2 0.8 0.6 34
11/22/2019 (Participants 41) 2 2 1 1 2 0.8 0.6 3.4
Home Builders Class - discusses proper EPSC controls related to single family home construction
01/18/2019 (Participants 8) 2 1 1 1 2 0.8 0.6 3.4
02/26/2019 (Participants 3) 2 1 1 1 2 0.8 0.6 34
03/27/2019 (Participants 27) 2 1 1 1 2 0.8 0.6 3.4
OP#21|05/14/2019 (Participants 8) 2 1 1 1 2 0.8 0.6 3.4
07/19/2019 (Participants 9) 2 1 1 1 2 0.8 0.6 3.4
08/19/2019 (Participants 2) 2 1 1 1 2 0.8 0.6 34
09/27/2019 (Participants 10) 2 1 1 1 2 0.8 0.6 3.4
11/20/2019 (Participants 5) 2 1 1 1 2 0.8 0.6 3.4




330 OUTREACH PROJECTS WORKSHEET

Community Name:

Louisville/Jefferson County

State: Kentucky
CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect | Build | Natural [ General |Basement| related # of Times |OP = Points| OPx | OPx | +PPI+
Outreach Project (OP) topic | Hazard | Property | People | Property |Respon.| Funct |Prepare | Flooding [ Tgpjcs Delivered |per Project| 0.4 | 0.3 STK
Presentations
Meetings with Interest Groups
FEMA Floodplain Map Changes Open House
(01/15,16,17/2019) 2 1 1 1 3 3 18 7.2 25.2
Fern Creek High School Raingarden Course and Installation
Project (1/22/2019, 3/21/2019, 4/12/2019, 4/23/2019 ) 2 1 1 1 2 0.8 2.8
Floyds Fork Educational Tour (3/18/19, 3/28/2019,
3/29/2019) 2 1 1 3 6 2.4 8.4
OP#22 i i i
PRP High School Water Quality Presentation (1/24/19) 5 n n n ) 0.8 28
Building Industry Association - presentation about water
quality (10/2/19) 2 1 1 1 2 0.8 2.8
Presentations to Realtor Groups (1/16/2019, 2/13/2019,
and 2/27/2019) 2 1 1 2 3 12 4.8 16.8
River to River P tati Cl 09/23/2019
iver to River Presentations (Classroom) (09/23/. ) ) 1 1 ) ) 8 3.2 112
LFPL Summer Reading Program - "Understanding Our
Watersheds" (6/4/2019) 2 1 1 2 1 4 1.6 5.6
Festivals/Field Days/Shows
River to River Presentations (Field Day) (10/07/2019)
2 1 1 2 1 4 1.6 5.6
Waterfront Wednesday (08/28/2019)
2 1 1 2 1 4 1.6 5.6
MSD Field Day - University of Louisville - Engineer and
contractor audience, Discussions included local flooding
issues, floodplain regulations and water quality (5/15/19) 2 1 1 1 3 1 6 24 8.4
oP#23 Louisville Nature Center Field Trips, Scout Programs &
Workshops 2 1 1 77 154 61.6 | 46.2 | 261.8
Louisville Nature Center Pre-School Age Progams
2 1 1 15 30 12 9 51
Louisville Nature Center Day Camps
2 1 1 60 120 48 36 204
Belleload of Knowledge
2 1 1 2 1 4 1.6 5.6
Home Garden and Remodeling Show (3/1/2019-3/2/2019)
2 1 1 1 2 0.8 2.8




330 OUTREACH PROJECTS WORKSHEET Community Name: Louisville/Jefferson County

State: Kentucky

CID: 210120
Activity 330 - Outreach Projects
A Topics Covered B C (AxBxC)| PPI STK Total
Points 1. 2. 3. 4. 5. 6. 7. 8. # of Flood- cOP=0P
per Know Insure | Protect | Protect | Build | Natural [ General |Basement| related # of Times |OP = Points| OPx | OPx | +PPI+
Outreach Project (OP) topic | Hazard | Property | People | Property |Respon.| Funct |Prepare | Flooding [ Tgpjcs Delivered |per Project| 0.4 | 0.3 STK
Twitter Messages
January 2019 1 1 1 1 1 4 1 4 1.6 5.6
February 2019 1 2 13 15 1 15 6 21
March 2019 1 1 1 1 1 0.4 1.4
April 1, 2019 1 3 1 1 5 1 5 2 7
May 2019 1 1 2 2 5 1 5 2 7
June 2019 1 1 6 7 1 7 2.8 9.8
July 2019 1 2 2 1 2 0.8 2.8
August 2019 1 4 4 1 4 1.6 5.6
October 2019 1 1 1 1 1 0.4 1.4
November 2019 1 0 1 0 0 0
December 2019 1 0 1 0 0 0
OP#24 Instagram Messages
March 1, 2019 1 1 1 1 1 0.4 1.4
Facebook Messages
January 2019 1 1 1 2 1 2 0.8 2.8
February 2019 1 2 9 1 9 3.6 12.6
March 2019 1 1 1 2 1 2 0.8 2.8
April 1, 2019 1 2 2 1 2 0.8 2.8
May 2019 1 2 1 3 1 3 1.2 4.2
June 2019 1 1 9 10 1 10 4 14
August 2019 1 1 1 1 1 0.4 1.4
October 2019 1 1 1 1 1 0.4 1.4
November 2019 1 0 1 0 0
December 2019 1 0 1 0 0 0

Total Points 843 337.2 118.2 1298.4

Max Points 200 80 50 330




APPENDIX 4

Examples of Outreach Projects
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OP#1 — Do Not Enter When Flooded Signs

OP#4 - Green Infrastructure Signs

OP#2 - Flood Hazard Area Signs

U » -
Z0TH ANNIVERSARY COMMEMORATION

THE ===

GRERT FLOOD |

OF 1937

A

OP#5 - Dump No Waste - Drains to Stream Signs

OP#5 — No Dumping Signs

2019 Update



OP#6 Floodplain Repetitive Loss Letter and Newsletter

Movember21, 20159

e “I
m

DearResident:

You are recedving this letterbecause sllors portion of your property is located in & mapped fiood hezard ares, The fiood
maps hevenotchanged since Dacember 5, 2006 and this letier will notchange your property’s current floodplain status.
We are sending this letierasan outreach to inform you ofthe potential for flooding and to let you know thatfiood
insuranceis available for all residents of Jefferson County to purchase.

I you would like to check the floodplain status ofthe main structure on your propery, youcango to MSD's websie to
use guronline floodplsin map detemination at wew. louisvillernsd .o, click on the “Floodpisin Informstion” icon. From
there, click the "Check s Property's Flood Status icon. The website has informstion about flood safety, insurance,
permitting, fliood history and other flood relsted topics. f youwould like to see the floodplain maps, go to www. lojic.org
end choose "Online Map® onthe right side. Ender your addressat the top ofthe screenand thentum onthe floodplain
layeron the left side.

Louisvilie Metrohas a long history of fiooding from the Ohio River and its many tnbutares. Approximetely 15 percantof
Lowuiswville Metrois in & floodplsin and threatened by frequent flooding, which threstens about 11,000 houses and
businesses.

MS D steff can sanswerquestions you might heve about flood protection messures thatcen help prevent damage to your
home by phone or by scheduling a site visit. Measures to protedt a property from flood d smage include retrofitting,
grading 8 yard, comeding locsl dreinege problems, and emergency measures, sudh asmoving fumiure and
sandbeaging. According o your flooding source, we can provide you with flood proofing advice on steps yvou can take to
protect yourhome from flooding. Siaff can also evelusie and discussdrainsge problems on your propertyand detemnine
ifany financial assistance maybe svelable. Forexample, i your flooding problem is basement backups from the sewer,
M5 D offers the Plumbing Modification Program, which is a free program designed to reduce basement beckups. You can
leam more about the Plumbing Modficetion Program by celiing MSD's cusiomer sendce at502 .540.6000.

“Yourbest protection is to buy flood insurance. Louisvilleis 8 Class 3 community in the Community Fiating System [CRS)
from the Federal Emergency Managament Agency [FEMA). The Class 3 rating enftles Louisville Meto residents to
receive up toa 35 percent reduction on their flood insurance rates. Informstion on flood insurance is on the bado of this
letter. If you hawve flood insurance questions, contactyour cumentinsurance prowder. If you donot have an insurence
provider, Michese! Fleitz at DM Fleitz Insurance and Robert English with Van Zsndt, Emnch & Cary have sgreedto
snswerquesions related toflood insurance.

hMichae! Fletz Robert English
502 8355370 502 .735.0900
Mike @fleitzinsurance.com Fenglish BeCins.com

If you hewve anyfloodpisin management questions, contad Matt Schaafat 502.540.6148 or
Matt. Schasfif#o uisvillernsd. org.

Sincerely,

Lor Rafferty, PE, CFM
Lauisville Metro Fioodplain Coordinaior

2019 Update



id know?
oo i FLOODPLAIN

does not cover flood damage. N Ews
Anyone In Louisville Metro can purchase fiood Movember 2019

Inzurance. Where It can raln, it can fliocd. Without
flood Insurance. survivors must recover with loans
znd very imited federal azzistance. Don't defay,
Mationsl Flood Imsurance Program (MFIP) flocd
Inzurance policies can taks up to 30 days o go
Into effect Just a few inchss of water can cause

thousands of dollars In damage. Protect yourssif Ealoclesn wabarwenym
and your home by calling your Inzurance agent

1o lsarm more about flood Insurance or by going SUR VISIoN

to floodsmart.gov or by calling BD0.427 4661 The inmovative regional utiity for
Remembsr, most homeowner's and renters safe, clean waberways

insurance does not cover flood damage.

An slevation certificate
may save you money
on flood Insurance.

{See back page.)

Basement flooding Safety tips during flooding

IF you have experienced a rain-relabed sewsr backup through = Move vehicles, furniture, and valuables to higher

& bazsement-plumbing fixture—floor drain, shower, tollst or ground If possible.

zink—or iive In an arsa of documented wet-weather backups, = 0 niot drive throwgh flooded arsaz

MED ' Plumbing Modification Program can help. To dats, Turn around, dorrt drown!

backflow prevention devices hawve helped mors than 17,200 = Stay out of the floodwater, Inside and outzide of your

customers probect thelr basemsents from sewer backups. homee. Sikx Inches of fowing water can knock a person
down. Water can also conduct slectric current, which

IF approved, MSD will pay a licensed plumblng contractor to can be fatal

Inztall the overfiow prevention devices to your plumbing
layout. Go to LowsvilleMsD.org to learn more or call
502540 6000.

2019 Update



M50 FLOCOPLAIN NEW S

Drainage problems

To sofve a drainage problem, lock bo ses if removing
cbsbrucbions or grading your yard can resohe the
drainags issus. Also, check to zee i 2 clogged ditch
cousd be the source of any flooding probiame. Clogged
ditches, cresés, and channels can causs waler o
onverfiow or divert into yards and onbo: roads.

Mewver dump grass cippings or yand waste into a stream
or ditch. Durmnping anytheng in our streams iz illegal and
can cause flooding or wabsr quality problems. To report
chstructions or ilegal dumping, conkact MSD 24/7 at
502 540.6000.

Help keep our streams clean

»  Decrease your use of fertilizer and pesticides.
Stormmwater runcff containing these chemicals can
snber our wabsrways and cause incressed aigas,
which depistes oxygsn inthe water

»  Put pet waste in the trash. When lsft on the
ground, it too can cause depletsd coygen in
streame.

= Plant a tree or rain garden—they are graat filtars
for skormwater runoff,

*  Dechlorinate your swimming pool water before
draining it

Elevation certificates

Hawimg an slevation certificats for your noms

can save you money on flood insurance I your
property iz in the Special Flocd Hazard Area

MED has selevation certificates available for some
properties in Louisville Metro. Te check if an
edevation certificate iz on fils, go to cur Floodplain
Wekzita: LouisvilleMSD org/Floodplain-Information.
Under the Insurance tab iz a ist of all the elevabon
cartificates on file. If the property = on the list, we
can send you a copy. If a property is not on the

liat, a fcansed surveyor must be hired o complste
the slevation certificats. IFf you have an elevation
cartificate completed for your homs, please send us
acopy at floodpermitsi@louisvillemsd.org sc that
we can add it ko the databass.

Movermnber 2019

Floodplain regulations

Properties in & flood hazard arsa have special
reguirements regarding land use and construcbion.
Regulations require 2 floodplain permit befors

you start any repair, renovation, developmsant,
improvemsnt, or construction. MSD staff wil explain
the flocdplain requirements to you or you can wisit
MSD's website fior mors information. If you ses
ilegal construction in the flocdplain, contact MED
rmirnediatety.

For mars information about fioodplain permitting,
visit LouvisvilleMSD.org/Floodplain-information.

Know when to evacuate

Tha Ohioc River rises relathvely gradustly, giving
zaveral days warming before reaching flood stags.
However, a5 we know neavy rainstorms can cause
iocal fliooding in less than an hour. Flood watches
ard warning: ars broadoast on NOAS westhar
radics, and televizicn and local radic stations. Whnen
warming sirens are heard, tuns 3 battsry-cperatad
radio to g local radio stabon and listen for weather
reporis and possible evacuation orders. In order to
receive eMengency Wamings on your phone, sign
up for LensALERT, Lousville's local emergency
notification system

For thiz fres service visit smart@Tlcom.

About MSD

Leam more about cur Floodpiain Program and
oter ways MSD iz halping protect cur community
and itz wabsnways.
LouisvilleMSD.org/Flocdplain-Information

Safe cloan watarways

OUR VISIOH

The inrovathve responaed utiléy' for

safe, Ciaan watenways

24,/7 /365

SO3 5406000 - CistomerReations Sl ountvileMSDuong

W cousaenso
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OP#7 Annual Newsletter to Realtors
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DATE: April 23, 2019
TO: Realtors
FROM: Lori Rafferty, PE, CEM.

SUBJECT: Floodplain Information and Map Updates

Porlicns of the Loussville-Jefferson County flood maps have recently been updated and these
updates mpact approximately 2,200 properties. The mapz were updated fo incorporate new
flood models with more detailed information and based on Kentucky Division of Water
requirements, some streams were mapped to show a floodplain for the first time. To zeeifa
property will be in the new fiood hazard area, click here; Preliminary Flood Maps.

The maps are.shrently sonsidared “oreliminary”™ and the comment pericd is open. The comment

period will close on May 15" Postcards have hesn.zent to property owners that are impacted by
the changes and public notice has been made in the Courer Journal. We estimate the maps will

become effective in early 2020

For information about the current ficodplain maps for any property in Jeffersen County, go to
http:/fapps lojic orgfmedflocddeterminationd. The senvice is free. [fs easy to use and gives you
valuable information about a property’s flood rigk, including:

*  Whether a property is inoor out of the Special Flood Hazard Area (SFHA) as shown on
the eurrent Flood Insurance Rate Map (FIRM)

¢ Additional flood insurance data, such as the flood zone

* Information about ficod rigks not shown on the FIRM, such az the combined sewer
finodorone area and the local regulatory floocdplain

* [nformation about the mandatory purchase requirement

Mofe: The floodplain determination tool does not show where a building is located in the new
preiminary flood map. Prefiminary map information gaphe found here: Preliminany Flood Maps.
If you are =elling a property in the floodplain, it iz a good idea to determine the current flood risk
and the flood risk shown the preliminary flood map.

It iz often a good idea to have an elevation cerificate completed for the building and talk to an
insurance agent about the cost of flood inzuwrance. Because of recent changes to the Natiocnal
Flood Insurance Program, subsidized rates are being removed and in some cazes, flood
insurance premiums may be less expensive when the policy is rated based on an elevation
certificate. Sharing the cost of fiood insurance with prospective buyers up front can also avoid
last minute surprises.

MED has elevation cerificates available for some properties in Jefferson County. To check fo
see if an elevation certificate is on file, go to cur Floodplain Website here:

htto: A madlouky orgfprogramsferesitefpindex. html. Under the Insurance tab is a st of all the
elevation certificates we have on file. If a property iz on the list, we can send you a copy of the
elevation certificate. If a property is not on the list of available elevation cerificates and an
elevation cerificate iz needed, a licensed surveyor must be hired to complets the cenificate.

M=D can also provide additional information, such as the tase flood elevation or estimated ficod
depth, historic floed information, and natural floodplain functions if requested. To get this
information for properties in Louisville-Jefferson County, email FloodPemitzdouizvillemsd org or
call 502-540-8126. For more information about fiood insurance, check cut FEMA's website at

www floodsmart. gov.
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OP#7 Greater Louisville Association of Realtors E-Newsletter

From: Greater Louisville Association of REALTORS <updates@|ouisvillerealtors.com>
Sent: Monday, March 04, 2019 2:52 PM

To: Karla Murphy <Karla@louisvillerealtors.com>

Subject: GLAR Member News - March 4, 2019

REALTOR®
'{._.___-___

p= DIRECT

S\ A A A AN A ) S
GREATER LOUISVILLE ASSOCIATION OF REALTORS®

mswsn * AVANANDY /77 RV ANRVAN .

GLAR Weekly News Update for Members

Floodplain Update Resources from MSD

The upcoming changes to the MSD floodplain maps will affect more than 2,000
homeowners in Jefferson County. MSD has provided a printable floodplain guide for
members to use for reference If you would like more information about the updates to the
floodplain maps from MSD, please click here for resources and contact info.

Floodplain Handout

2019 Update



OP#8 Annual Mailing to Lenders

DATE: April 23, 2019
TO: Lenders
FROM: Lori Rafferty, PE, CEM

SUBJECT: Floodplain Information

Paortions of the Louisville-Jefferson County flood maps have recently been updated and these updates impagt
approximately 2 800 properties. The maps were updated to incorporate new flood models with more detailed
information and, based on Kentucky Division of Water reguirements, some streams were mapped to show a
floodplain for the first time. To see if 3 property will be in the new flood hazard area, click here: Preliminary Flood

Maps.

The maps are curently sonsidersd “preliminary™ and the comment period is open. The comment period will close
on May 160 Postcards haye. hesn.sent to property owners that are impacted by the changes and public notice
has been made in the Courier Journal. We estimate the maps will become effective in early 2020.

For information about the current ficodplain maps for any property in Jefferson County, go fo
http:fapps. lojic.orgfmsdfiooddeiermination/. The service is free. [[s easy to use and gives you valuable
information about a property's flood risk, including:

« Whether a property is in or out of the Special Flood Hazard Area (SFHA) as shown on the current Flood
Insurance Rate Map (FIRK}
Additional flood insurance data, such as the flood zone
Informaticn about flood risks not shown on the FIRM, such as the combined sewer flogdpronse area and
the local regulatory floodplain

« [nformation about the mandatory purchase requirement

Mote: The floodplain determination tool does not show where a building is located in the new preliminary flood
map. Preliminary map information ;an.be found here: Preliminary Flood Maps.

For areas outside of Jefferson County, flood insurance maps 5an.be found st www.mse fema.gov. From this giie
you can also find FEMA's new interactive map, which is easy to use and shows not only the Special Flood Hazard
Areas. but also the Letters of Map Amendment.

MSD also has elevation cerfificates available for some properies in Jefferson County. To check to see if an
elevation certificate is on file, go to our Floodplain Website here:

hittp: fwww. msdlouky org/programs/crssite/fpindex himi. Under the Insurance tab is a list of all the elevation
certificates we have on file. If a property is on the list, we can send you a copy of the elevation cerificate. Ifa
property is not on the list of available elevation cerificates and an elevation cerificate i3 needed, a licensed
surveyor must be hired to complete the ceriificate.

MSD can provide additional information, such as the base flood elevation or estimated flood depth, historic flood
information, and natural floodplain functions if requested. To get this information for properties in Louisville-
Jefferson County, email FlocdPermits@louisvillemsd.org or call 502-540-6126. For more information about flood
insurance, check out FEMA's website at www fioodsmart gov.
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OP#9 Annual Newsletter to Insurance Agents

DATE: April 23, 2019
TO: Insurance Agents
FROM: Lori Rafferty, PE, CEM

SUBJECT: Floodplain Information

Portions of the Louisville-Jefferson County flood maps have recently been updated and these
updates mparct approximately 2,500 properties. The maps were updaied to incorporate new
flood models with more detailed information and, based on Kentucky Division of VWater
reguirements, some streams were mapped to show a floodplain for the first time. Toseeifa
property will be in the new flood hazard area, click here: Preliminary Flood Maps.

The maps are cumently, considered “preliminary” and the comment period is open. The comment
period will close on May 16" Postcards haye hesnsent to property owners that are impacted by
the changes and public notice has been made in the Courier Journal. We estimate the maps will
become effective in early 2020

For information about the current ficodplain maps for any property in Jefferson County, go fo
hitp: fapps lojic. org/msdflooddetermination/. The service is free. [fs easy 1o use and gives you
valuable information about a property's fiood risk, including:

»  Whether a property is in or out of the Special Flood Hazard Area (SFHA) as shown on
the current Flood Insurance Rate Map (FIRM)

«  Additional flood insurance data, such as the flood zone

« |nformation about fiood risks not shown on the FIRM, such as the combined sewer
flogdprons area and the local regulatory floodplain

« |nformation about the mandatory purchase requirement

Mote: The floodplain determination tool does not show where a building is located in the new
preliminary flood map. Preliminary map information gan.ke found here: Preliminary Flood Maps.

For areas outside of Jefferson County, fiood insurance maps can pe found 2t www.msc fema.goy.
From this sjig vou can also find FEMA's new interactive map, which is easy to use and shows not
only the Special Flood Hazard Areas, but also the Letters of Map Amendment

WMSD also has elevation ceriificates available for some properies in Jefferson County. To check
to see if an elevation ceriificate is on file, go to our Floodplain Website here:

hitp./fwww. msdiouky org/programsicresitefpindex himl. Under the Insurance tab is a list of all the
elevation certificates we have on file. If a property is on the list, we can send you a copy of the
elevation certificate. If a property is not on the list of available elevation cerificates and an
elevation cerificate s needead, a licensed surveyor must be hired to complete the cerificate.

M5S0 can provide additicnal informiation, such as the base flood elevation or estimated flood
depth, historic flood information, and natural flocdplain functions if requested. To get this
information for properties in Louisville-Jefferson County, email EloodPermitsi@louisvillemsd.org or
call 502-540-5126. For more information about flood insurance, check out FEMA's website at

www floodsmart.gov.
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OP#10 Bill Stuffers

AVOID MAKING A SERIOUS POTTY FOUL

with flood Insurance
MED s srnnd Lokl Metro a
Class 3 stabus—alioweng cur residents.
to autcrmatcaly oo 8 2 percant
discount on flood insssnce pramiums:
through e Mabonal Flaod insurance
Programts Comrrunty Rating Systam.

T find out if a properiy

in lnoated in o fleedplain, viskt:
hitkpi/ /appilejic.org
madfsoddetermination/

You smell that, dontcha?

when there's a suspicious odor outside—
wou know what we'rs taking about—thats
when to contact M50 at 502 54060001

A call to cur Customer Relations means
we can respond guickhy and find the

Zafe, claan warlerways
zource of the problam. e .
OUR MIESION
19 cuaity e
probacis renecas be e putris
mmaits and safety through mustansbh sclsbons,
Pacal asd sabagc
CEUSTOMER RELATIONS
50Z 5408000
CiabornarFalsborafil ouindubShoy

n W (T Lowrsiinbsn
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Wizt LoulswilleMSD o odor
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Message to the community — Fsbruary/March 2019

They zay nacessity iz the mother of invention. That's
certainly the caze on Louiaville’s Weast Main Strest where
M50 recently completed an innowative repair to a

vital underground sewar pipe at risk of caving in and
threataning public heslth and safaty.

We appreciate the downtown businezees,
attractions. hobels, worlers, residents

and visitors who accommodated the
inconvenience of this repair,

Thie sswer line that nune undermeath
iain Strest i one of Louisville's largest

Tony Farrott Formed in concrete out of a hand-dug
MED Executive % Hos 5 i
Dirgctor turinel in 1858, this important pipe is

aewen fiesl wide and carriss 40 parcent
of Louisville's wastawater. During a routine remote-control
video inepection to sssess the pipe’s structural condition,
wig found that a section of the pioe betwesn Fourth and
Seventn strasts was in imminent danger of collapea. Mors
than 12 inches of the pipe’s original thiclness had wom away,
laaving only 2 or 3 inches.

Given Main Strest iz busting with business arts and sntertainmant
e knewy - digging up the road to install mew pipe wes not
faasible. 5o, M50 enginesrs and expert consultants developed
a solution that was more than a repair, we sszentially built

a new pipe inside the old cne.

To do this, millione of geflons of wastewsaber that fliows daily
through the pipe needed to go somewhere. First, we built

a "pump-arcund” to divert the wastewater and empty the
damaged zection of pips. This enabled owr crews to safely
anter the pioe with no disruption of service to cur customers.
So while thare were lane closurss. Main Street and s
busineseas and atbractions wers alble to remain cpen
while the repair ccourred under your fest. Once ineide the

Plan your rain garden now

| Rain gardensz help infiltrate rainwater
i before it reaches the drainage system,
ard reduce the amount of stormwater
arnd pellutants running intoe storm

drains, combined sewers or streama.

For your FREE Rain Garden Guide,

| contact MSD Custormer Relations

gt 5025406000, or cnline at

. CustomerRelaticne@LouisvilleMSD org.

pips, crews stabilized the old pipe and ined it with corrosion-
resistant panels — forming a new pipse inside of the old pipec

Thiz complex project imolyved many partners. We are thankiul
for the collaboration Louisvills Metro government agencies;
the Kentucky Traneportation Cabinet and Divizion of Water,
US EPA Region 4; our utility partners at Louizville Water and
LG&E; and the many business, touriermn and arts organizabons
that call Main Streat homea.

-

‘Wast Main Strest is open to traffic foliowing an sight-menth-
fong repair to an B4-inch diameter sewer ine that site mors
than 20-fest befow the roadway.

Thiz 220 million emergency repair project is symptomatic of
the larger izsus our community feces with aging underground
infrastructure. The chance of a cave-in is not limited to
Hain Streat, a3 M5SD maintains more than 3.300 miles of
sewer ines acroas Louisville, and much of the eystem iz 50,
73 or ewven mors than ¥00 years cld. Rathser than a band-
aid approach, MED haes a preactive plan to refurbizh thiz
important underground infrestructure so thet it can asrve
Leouizville for the long term. Visit www louisvillemsd.org/
CriticalRepairPlan for more information.

msd

Safe,clean waterways

CONTACT US 24/7/365
502.587.0603

CustomerRelationz@LouizvilleMSD.org

B W cusinmso
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AVOID MAKING A SERIOUS POTTY FOUL

Make plans now to volunteer
and make a difference!

Ohio River Sweep

Saturday, June 1: 9 AM to Neon MSD is available 24/7
D ) at 502.540.6000

Call M5D to report a sanitary sewer backup

BEFORE contacting a plumber.
Determining if the problem is located
on the public side of the system will help
to avold unnecessary plumbesr sxpsnss.

OUR VISION
Achieving Safe, Clean Waterways
for a Healthy and Vibrant Community

Bl
MSD proudly sponzors Ohio River Sweep with ORSANCO,
LGE&E and Louizsville Water. The event iz one of the nation’s
largest and longest-running environmental cleanup events. OUR MISSION

Providing Exceptional Wastewater,
MSD employess will equip volunteers with gloves and bags. m Drainage and Food Protection Sanvicss

For more information visit for Cur Community
Safe dean watsrways
LouisviileMSD.org/OhleRlverSweep “" a P AT
e B = = ST Lo i Ssferacn Cousby Metropottm Seses Dusecy 20 g S
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OP#11 Business First April 2019

Veolunteer and make a difference!

MSD proudly spansors Ohio River Sweep,
which is one of the nation’s largest and
longest-running environmental cleanup events.
Picking up trash along the shoreline is a little thing
that makes a big difference as we all work together,

Together, we can achieve safe, clean
waterways for our community!

Ohio River Sweep
Saturday, June 15 - 9 AM to Noon

MSD employees will equip volunteers with gloves
and bags. For location information visit:
LouisvilleMSD.org/OhioRiverSweep

Customer Relations
502.540.6000
CustomerRelations@LouisvilleMSD.org

Safe, dlean watarways n ' '@ Loulsville#tSD

Business First June 2019

MAKING A DIFFERENCE
IN OUR WATERWAYS

Dogs in Jefferson County produce four
dump-truck loads of waste EVERY day.

il il il &l
Pet waste that is left behind on sidewalks, in parks and

yards finds its way to local waterways when it rains. This
waste increases bacteria and nitrogen levets In the water,
depieting oxygen for fish and aquatic life, Please do your

part to help by scooping the poop and property disposing
of it In the trash,

‘Working together, we can achieve safe, clean waterways
for our community.

Customer Relations + 502.540.6000
CustomerRelationsi@LoulsvilleMSD.org

m Kl W (5 Louisvitemso

Safn, cloan walerways
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OP#13-15 Brochures & Displays

OP #14 Brochures on Priority Topics in MSD Lobby

OP#13 Louisville Nature Center Display

OP#15 Army Corps of Engineers High Watér Mark
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AS WE WORK TO PROTEC™ THE
FUTURE OF OUR WATE )

OP#13 Louisville Science Center Display
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OP#16 Newsletters

MSD STREAMLINE - January/February 2019 Page 2

y" N 4 : —
Plan your rain garden now

Rain gardens help infiltrate rainwater before it reaches the
drainage system, and reduce the amount of stormwater
and pollutants running into storm drains, combined sewers
or streams. For your FREE Rain Garden Guide, contact
MSD Customer Relations at 502.540.6000, or online at
CustomerRelations@LouisvilleMSD.org. Or download the
brochure at LouisvilleMSD.org/HowYouCanHelp

2019 Update



M50 STREAMLIME denuary/Fobruary 2019

Pagae 4

AVOID MAKING A SERIOUS POTTY FOUL

b | ME:M%

MSD¥s recently unveded "Bowl Patrol™ campesgn feature: a
friendly cast of charactars that ars spreading the mescsags
to only flush “the three Ps—pee, poo and toilst paper. The
campaign usea humor to convey how to aveid a senous
potty fouwd, which can result in unnecessany expense for
homrs and business cwners, as well as MEDL

MED Collections Suparizor Clauwce Rotiet said the problam
of peopde sending the wrong fsms down the toilst causzes
massne issues fior MSD squipment and personnel, and the
biggest culprit s so-called “flushabls” wipes. “Advertizers
rmeght csll them fushabla, but only because they will typically
maka it past your tollet,” he said "They don't braak down and,
once they are in the sysbam, it dosen't take much for them o
cause damagse.”

That damags i costly. Bacause the wipes don't break down,
they clog machinery and build up = owet wells. The rezuits
can range from hiring Vacter truchk operators to clean out
wat wells to repairing brolken pumps to sewer discharges and
amironmental fines. Additionally, working on the problams
caused by the wipes takes away from empioyess’ cther
duties. "It's a ful-time joib,” Rotist said.

It lmmt just “flushable™ wipes Cofsctions confronts. Rothet
rattes off a list of Rems that rcutinely coms through the
sewer syshem and y
to Collections. “Diental Floss,
undersearn, femenine hygiens
products,” he said "Wea have
to get cutters and go it and
cut thass ibems into Ftte
piscas 1o get them fres
from machinery.”

While the tone of the “Bowl Patrol” might be light., it is
intendad to comipat a ssvers problem. Rotbst said he hopes
pacpis undarstand the consagquences of flushing things that,
franidy, shouldnt be flushed. "What you flugh, doss not just
disappaar,” ha =said. "The onfy things that should go down

a tofet ars pee, poo and paper.”

Look for more information with your bill and follow us
on social media to see more about the Bowl Patrol.

El ¥ @LouisvilleMsD
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MSD STREAMLIME Jsnusry/February 2019 Page 5
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Customer Compliments Make plans now to volunteer
and make a difference!
Thank you to Matthew Clark and Shari Payne for clsaring

the blooked drsin an the side of our Eastern Parkowey 0hi° River sweep

oudding. We are pleased with your work?

Saturday, Jun= 18 - 2 AM to Noon

— Alley Cat Advocates

| want o extend my moet gracious appreciation

for Stacey Witten and the azsistance she provided
to have the ditches cleaned for Village of White Oaks,
Powerhouse Lane, Lynden Hentucky, Our Board

ie grateful, as well Stacey rocks!

— Daanna D Lewis

MSD is available 24/7 Fod Y
at 502.540.5 ﬂﬂ'ﬂ' MSD proudly sponsors Ohio River Sweep with CRSANCO,

Report a sanitary sewer backup LB&E and Louizville Water. The event iz one of the nation’s
largest and longest-running environmental cleanup svente

before contacting a plumber.
Determnining if the problem is located MSD employees will equip volunteers with gloves and bags,
on the public side of the systam Faor more information visit:
will help to avoid unnecessary plumber expenss LoulzvillaMSD.org/OhloRiverSwesp

T ST = =

Working together, we can
achieve safe, clean waterways
Make sure that you safely and properly disposs of expired
prescription drugs and other medications, like unssaled
cx:ugi‘l gyrigps, sye drops and noss sprays; and bulk or looze
capeules and pills. Remembser that it is newer =afe to flush
pharmacautical products down the toilet or drain becauss:

* They can sesp into the drinking and ground waber source
and contaminats the srvironment.

* They can kil bacteria or preducs drueg-resiskant bacteria
in e=wage treatment plants and sephbic systems.

Instead of flushing, you can safely dispose any unused

prescriptions at the following locations:

. Jaﬁenmn County Sheriffs Office in downtown Louisvile,
531 Court Place, Suite 800, Monday through Friday,
BAM o APM.

» 5t Matthews Polica Department, 3840 Grandwview Avenus,
Meonday through Friday, 8 AM te 4 PM,

2019 Update



MSD STREAMLINE Jsnuary February 3019

Upcoming Events

MARCH 25
MSD Persu_nnd Buard Cﬂﬂm:'tEEue Mesting
M SEYAML TO0) WG L IRGH. STt Jefferson County dogs produce
MSD Board Meeting four dump-truck loads of waste EVERY day.

1P, Open Sesslon, 700 Wett Liberty Strest ) ) B i
Pet wasts that iz lsft behind on sidewalks, in parks and

APRIL T iy : at home finds its way to local waterways when it raina.
Joimt Ut Reception g
%3 P, The Oimsted, 3707 Frankfor: Ayvenues Fleszs do your part to help by scooping the poop!
APRIL 22 Property dispose of it inthe trash.
HSD Board Mesting
TP, Open Sesslon, 700 Weast LIbE-ITJr LStrest wm m‘

we can achieve safe, clean

gL Craek = RGO DOuTiEy of onn Manor
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MSD STREAMLINE - March 2019 Page 3

Make plans now!

Ohio River Sweep

Saturday, June 15 - 9 AM fo Noon

Spreading the tree canopy

MSD recently approved a grant Tor planting 166 trees

as part of the third annual "Planting O the Green.”

Urban tree canopy restoration plays a vital role for MSD
as we strive toward our vision of safe, clean waterways
for our community. M5D is committed to planting 14.000
trees by 2024 as part of our Integrated Overflow Abatement
Plan. The plantings are concentrated within Lauisville's
combined sewer system boundaries. MSD's tree planting
will keep millions of gallons of stormwater from entering
our sewer system, which helps decrease sewer averflows
into our waterways.

M5D proudly sponsors Ohio River Sweep with ORSANCO,
LG&E and Louisville Water. The event is one of the nation’s

largest and longest-running environmental cleanup events.

Tress add value to your property
The Tree Benefits Calculator allows anyone to make a
simple estimation of the benefits individual street-side

tress provide. Visit hitp://www_treebensfits com/ MSD employees will equip volunteers with gloves and bags.
calculator/ to see the benefits trees can provide LouisvilleMSD.org/OhioRiverSweep
for your property.
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STREAMLINE

April 2019

OUR VISION

Achieving Safe, Clean Waterways
for a Healthy and Vibrant Community

Preparing for recreational season

MSDrand its contractor Stantec provide annusal Eraining
for our employeas who parform water quality tests, taking
samples from 42 kocations on our wabsrways during wet
weather. Sampling occcurs throughout the day and night
during rain and potentially esvers weather conditions. We

£ . o zample for waber guality year round but have a particuiar
smphasis during recreational months.

’- - e i . # “-‘--‘:’
What you don't see . ..
could harm you!

Sewers can overflow Into waterways during rainstorms.
Those wabars could contain harmiul bactena, which can male
youl sick. Raimewater can overwhalm the sanitary sewer system
and cauze ovarilows inte local
waterways. You should minimize
contact with watenways to bs safe
during storme and sven for 48 hours
after the rain has sndad. During theas
timas, avoid swimming, fishing,
wading and splashing in the waber.

¥5D's Jardan Basham demonstrates how to collect watsr
zamples along Beargrazs Crask

MSD has mads significant pregress in decressing sewar
overflows into our waberways, but thers is more work to ba
dons. Pleass follow the instructions that ars posted

W  onour overfiow advisory Safe, chean waterways
/ P signs. Wash with warm, scapy OUR MISZION
1 ! water if you coma into Providing Exceptionz| Wastewater, Drainage
contact with water that may and Flood Protection Services for Our Community
have been contaminated za/7/5058

50254068000 - CustomerRelabonsSil cuEslleMsDong

n ' r'E‘J LouisvillahisT

by & sewage ovarflow.
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MID STREAMLIME April 2013

Make plans now!

Ohio River Sweep

Saturday, June 18 - 9 AM to Noon

MED proudly sponsors Ohio River Sweesp with ORSANCO,
LG&E and Louizville Water. The event iz one of the nation's
largest and longest-running environmaental cleanup events:

MSD employees will equip volunteers with gloves and bags.

LoulsvilleMSD.org/OhloRiverSwesp

MSD STREAMLINE May 2019 Page £

Upcoming Events ’ :

MAY 14
MSD Finance Committes Meeting
3 P, 700 Wast Liberty Skraet

MAY 28
HED Board Meeting
1PM, Open Sestlon 700 Weot Uiberty Strest

JUNE 15
Chio River Sweep
B AM To0 Meon, Warous locations on the Ohic River
Sas Louievil iE'-'-'.ED.DII;-"D"IIOF'W?E\\'ED

JUNE 24
MSD Board Meeting
1P™, Open SSssion, 70O West Liberty Strest

Wisit the MSD booth at Waterfront Wednesday to register
to win a free rain barrel and learn about our Wabtsraay
Protection Tunnel project. We will be there May 28, July 31
and August 28 on the Big Four Lawn at Waterfront Park.

[ —————————— e e p——

Page 3
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MSD STREAMLINE - June 2019 [ /ﬁ) Page 2

Make plans now!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

vy

You can help
Improve our waterways by...
Composting grass clippings, and decreasing

your use of fertilizer and pesticides.

Rainwater flows over rooftops, lawns, parking lots and "l Bverview

roadways as it travels to storm drains and ditches. This ' ' A
water accumulates pollutants along its journey—such as Ohio River Sweep is one of the nation’s largest and

lawn chemicals, oil, litter and pet waste—which flow longest-running environmental cleanup events. M5D

directly to our waterways. employees will equip volunteers with gloves and bags.

LouisvilleMSD.org/OhioRiverSweep
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MSD STREAMLINE

Upcoming Events

SEPTEMBER 17
MSD Infrastructure Committee Meeting
330 PM, Open Session, 700 West Liberty Street

SEPTEMBER 30 — NEW DATE
MSD Board Meeting
1PM, Open Session, 700 West Liberty Strest

September 2019

e

MSD crews work to remove a sofa from Goose Creek.

Page 4

MSD removes furniture
from Goose Creek

There are plenty of legal ways to dispose of furniture.
Dumping it into a stream isn't one of them. But that was

what MSD crews faced on August 20, after a report from

Louisville Metro Public
Works of furniture
found in Goose Creek
at Westport Road. The
site was challenging to
reach. MSD crews used
a “clamshell” truck—
commonly utilized

in cleaning stormwater
basins on the side of

roadways—to remove

MSD crews lift @ mattress from
Goose Creek for proper disposal.

the three-piece
sectional, mattress and box springs. Public Works has a
Waste Reduction Center at 636 Meriwether Avenus where

up to three large household items can be dropped off for free.

2019 Update



OP#17 District Newsletters
01/10/2019 District 24
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01/10/2019 District 25

OP#17 District Newsletters

MSD Holds Meetings Concerning Changes to
Floodplain Maps

MSD is holding a series of open house meetings to discuss
changes to existing floodplain maps by the Federal Emergency
Management Agency (FEMA), which may affect your property's
floodplain status. Changes to the maps may affect your

property’s flood status.
Thursday, January 17
e 430-7:30 pm.
« Southwest Government Center - 7219 Dixie Highway
Louisville, KY 40258 Safe,clean waterways

2019 Update



OP#17 District Newsletters
01/11/2019 District 6
MSD holds meetings concerning changes to floodplain maps

Pre-register for this meeting and receive NOUNCAtONS

9 concerming this project at htps //Moodplain. map-meet
09-notice eventbrite com.
Safe, claan watorways e

Floodplain Map Meeting Notice

MSD 13 hOING & senes of Open Houe Meetings tO AICUSS ChaNQes O existing NOOTPIMN Maps by
the Federal Emergency Management Agency (FEMA). which may affect your property’s fioodolain |
Questions? status if yOou own muitiole DroDerties. this Change May DOty 10 ONe Of MAre Of those Droperties.
Contact

To view the changes 1O the NOOJDIMNN Maps Diease o Mtps //ot ty/20cnErm
Associete Enginesr i 00 2
Or attend one of the Open House Meetings

Matt Scaat
$02.540.6148

Tuesday, January 15 Wednesday, January 16 Thursday, January 17
430-730pm 430-730pm 430-730pm

Jefterson County East Jefterson County Southwest Government Center
Government Center Government Center 729 Duoe Mghway

200 Juneay Drive 7201 Outer Loop 5129 Lowss Lowsville, KY 40258

Lousvite, KY 40243 Vite, KY 40228

CUSTORESEATIONS | 025400000 | Custemerwiomstiommano ey | W [ couevmenco

MSD is holding a series of open house meetings to discuss changes to existing floodplain maps by the Federal
Emergency Management Agency (FEMA), which may affect your property’s floodplain status. Changes to the maps
may affect your property’s flood status.

To view the changes to the floodplain maps please go to https://bit.ly/2QcnErm

Nr attand ano nf thae Nnon HAice Maatinnc:

2019 Update



OP#17 District Newsletters
01/11/2019 District 22

Councilman Engel Friday, January 11th, 2019 E-Newsletter

FEMA is updating the existing floodplain maps. Louisville
MSD will hold a series of open houses January 15-17 to
give residents the chance to discuss these changes.

T et ) e enve RPN st

Jefterson County Cast oo Conurty aAraest Corverremant Contes

]

A Message from MSD...
FLOODPLAIN MAP MEETING NOTICE

MSD is holding a series of open house meetings to discuss
changes to existing floodplain maps by the Federal Emergency
Management Agency (FEMA), which may affect your property’s
floodplain status.

2019 Update



OP#17 District Newsletters

01/14/2019 District 20
District 20 eNewsletter - January 14, 2019

Pre-register for this meeting and receive notinications |
mw % ConCerning this project at https //Moodplain-map-meet

In9-notice eventbrite com 4
Safe, clean waterways plx

Floodplain Map Meeting Notice

MSD 15 holing 3 5eries of Open HOUSe Meetings 1O ABCUSS ChaNQes 1O eXISting NOOUPIIN Maps by
the Federal Emergency Management Agency (FEMA). which may affect your property’s Noodolan |
Status. if you Own muitiple Droperties, this Change Mmay aooly 10 0ne Of more Of those Droperties. 4

To view the changes to the MOOTDIaN Maps please QO 1O Mtps //Dit ly/2QcnErm
Or attend one of the Open House Meetings.
502540 6148

Tuesday, January 1S | Wednesday, January 16 Thursday, January 17
4:30-7.30 pm 430.730pm 430-730pm

Jefterson County East Jefterson County Southwest Government Center
Government Center Government Center 7219 Dixie Highwayy

200 Juneau Drive 7201 Outer Loop 8129 Louts. Lousvile, KY 40258

Loutsvilie, KY 40243 wvile, KY 40228

CUSTOMER RELATIONS | §026400000 | Cumemerteitorstitovietiooy | W [ scovmmerso
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OP#17 District Newsletters
01/16/2019 District 12

District 12 eNewsletter - January 16, 2019

MSD Open House Floodplain Meeting @ the Southwest
Government Center - January 17th

MSD is holding a series of open house meetings to discuss changes to
existing floodplain maps by the Federal Emergency Management Agency
(FEMA), which may affect your property’s floodplain status.Changes to the
maps may affect your property’s flood status.

To view the changes to the floodplain maps please go
to https:/bit.ly/2QcnErm or attend the Open House Meeting in the area:
Thursday, January 17
4:30-7:30 p.m.
Southwest Government Center

7219 Dixie Highway
Louisville, KY 40258

Representatives from the Division of Water and Louisville MSD will be available to speak one-on-one
with you. The Kentucky Association of Professional Surveyors and insurance agents have been invited
to answer questions related to elevation certificates and flood insurance.

Louisville Metro has a long history of flooding from the Ohio River and its many tributaries.
Approximately 15 percent of Louisville Metro is in a floodplain and threatened by frequent flooding,
which includes about 8,000 homes and businesses.
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OP#17 District Newsletters
01/17/2019 District 14

COUNCILWOMAN

CINDI FW[F?

MMUNITY EVENT NOTI(E

MSD Open House Meeting TONIGHT

MSD is holding a series of open house meetings to discuss
changes to existing floodplain maps by the Federal Emergency
Management Agency (FEMA), which may affect your property’s
floodplain status. Changes to the maps may affect your property’s
flood status.

Thursday, January 17

4:30-7:30 p.m.
Southwest Government Center - 7219 Dixie Highway Louisville,
KY 40258

Safe,clean waterways
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OP#17 District Newsletters
01/17/2019 District 24

Councilwoman Madonna Flood
ENEWS January 17,2019

¢Omsd

register fOr this Meeting and recenve NOUNCItIONS
2 concerming this project at htps //Noodphain-map- meel
nq notce eventbrite com
Safe. Cloan wotsrways e

Floodplain Map Meeting Noticg¢

MSD 15 NOAANG 2 series Of Open HOuLe Meetings 1O ABCUSS ChaNQes 1O EXIBLING MOOCADANN Maps
the Federal Emergency Management AQency (FEMA), which may afTect yOur Drooerty’s Noodol
slatua If yOu OWn MUItIoh DEODeries. this CHaNge May A0 10 0N Of MOre Of those Drooerties

TO view the Changes 10 the NOOCDINN MaDs Diedase 0O 1O MIDs //Dt ty/20cnErm
Of attend one of the Open House Meetings

Tuesday, January 1S Wednesday, January 16 Thursday, January 17
430-730pm 430-730pm 430-730pm

Jefterson County East Jefterson County Southwest Government Cer
Goverrvment Center Governvment Center 7219 Dixse Highwary

200 Juneay Drive 7201 Outer LoD F129 Lows Loulsvite, KY 40258
Loutsville, KY 40243 vite, KY 40228

CUSTOMER BELA TIONS 502 540 8000 ot o s B m - Bt g ¥ [ scovnimarnso
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OP#17 District Newsletters
01/17/2019 District 25

District 25 eNews, January 17th, 2019

MSD Holds Meetings Concerning Changes to
Floodplain Maps

MSD is holding a series of open house meetings to discuss
changes to existing floodplain maps by the Federal Emergency
Management Agency (FEMA), which may affect your property's
floodplain status. Changes to the maps may affect your

property’s flood status.
n 17
e 4:30-7:30 p.m.
« Southwest Government Center - 7219 Dixie Highway
Louisville, KY 40258 Safe,clean waterways
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Councilwoman Madonna Flood <r
ENEWS February 7, 2019
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Y/ COUNCILWOMAN PAULA MCCRANEY

(502) 574-1107 | 601 W. Jefferson Street | Louisville, KY 40202

MSD Makes Preparation Due to Rising Ohio River

As the Ohio River rises, MSD is taking steps to protect Louisville Metro from
flooding. River levels are projected to rise fairly quickly today, then slow over the
weekend. The river is expected reach 20.6-feet is on the Upper Pool, and 50.9-feet
on the Lower Pool on Monday. Currently, MSD has one of our 16 Flood Pumping
Stations in service. We expect to have a total of nine in service by Sunday. No
floodwall roadway closures are needed at this time.

2019 Update
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District 12 eNewsletter - February 13, 2019

Riverview Park Temporarily Closed - High Water Levels

Due to the large amount of rainfall the city has experienced this week, Riverview Park is currently closed. Water levels
have risen to a dangerous height, making it unsafe for people to be there.

We apologize for any inconvenience but safety is our top priority. Please heed MSD's warning regarding standing and
moving water. Use caution when you are in an area that is experiencing flooding of any kind.

Once water levels recede, the park itself will remain very muddy. Please DO NOT ride four wheelers or ATVs on park
property as they will cause significant damage to the area.

If you have any questions or concemns regarding the temporary closure, please contact the District 12 office (502) 574-

TEMPORARILY

CLOSED

1112

MSD Flood Safety Advisory

Louisville has been experiencing high levels of rainfall over the past couple of days. Please be safe by avoiding standing and
moving water. If you notice that grates are clogged or there is slow draining water, please call MSD customer relations at
502-540-6000. The call volume is heavy right now, but they will systematically work through to answer and provide
responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding. River levels are projected to
continue to rise today and tomorrow with a crest of 28.4-feet on the Upper Pool, and 60.5-feet on the Lower Pool by Friday.
Then the river is expected to slowly recede.

However, upstream gauge readings indicate the river will trend down for a couple of days, then it is projected to rise. At this
time, MSD does not anticipate the need to install any floodwall roadway closures. This could change next week if river levels
increase. Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in service later today or early
tomorrow. Please use caution around areas that are experiencing flooding!

2019 Update
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District 7 E-Newsletter--February 14, 2019

River Road Closed due to FIoodmg—Stay Safe

With the city’s recent heavy rains, a number
of local roads remain closed due to flooding.
This includes River Road at Blankenbaker
heading west.

It's never worth the risk to walk or drive
through flood waters! Just six inches of
moving water can knock a person down; 12
inches can sweep away a vehicle. When roads become flooded,
find another way. #TurnAroundDontDrown

2019 Update
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COUNCILMAN BILL HOLLANDER
(502) 574-11 srson Street | Louisville, KY 40202
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Lower Frankfort Avenue Remains Closed
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MSD barricaded lower Frankfort Avenue at the low spot between
River Road and Story Avenue last Thursday due to flooding. With
the Ohio River continuing to rise, Starkey Pump Station down a
pump, and with a needed MSD gate change delayed because of
the weather and Ohio River conditions, Frankfort Avenue will
remain closed at this location this week and probably into next
week.

Access to Pizza Lupo, the Vehicle Impoundment Lot and parking
lots for Story Avenue businesses is still available via Story Avenue.
When the roadway reopens, or when there is other breaking news
about flooding, we will post the information on the District 9 Blog.
You can sign up for the blog here.

Flooding has also closed portions of Adams Street and Mellwood
Avenue.

Please remember to never drive around a barricade.

2019 Update
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District 14 Enews | February 14, 2019

Riverview Park Temporarily Closed - High Water Levels

TEMPORARILY

CLOSED

Due to the large amount of rainfall the city has experienced this week, Riverview Park is
currently closed. Water levels have risen to a dangerous height, making it unsafe for
people to be there. We apologize for any inconvenience but safety is our top priority.
Please heed MSD's warning regarding standing and moving water. Use caution when
you are in an area that is experiencing flooding of any kind.

Once water levels recede, the park itself will remain very muddy. Please DO NOT ride
four wheelers or ATVs on park property as they will cause significant damage to the
area.

If you have any questions or concerns regarding the temporary closure, please contact
the District 12 office (502) 574-1112.

MSD Flood Safety Advisory

Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
1| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to
slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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Councﬂman

www.louisvilleky.gov/district25
601 W. Jefferson Street, Louisville, KY 40202 | 574-1125

Riverview Park Temporarily Closed

Due to the large amount of rainfall the city has
experienced this week, Riverview Park is currently
closed. Water levels have risen to a dangerous
height, making it unsafe for people to be there.

We apologize for any inconvenience but safety is
our top priority. Please heed MSD's warning
regarding standing and moving water. Use caution
when you are in an area that is experiencing
flooding of any kind.

Once water levels recede, the park itself will remain very muddy. Please DO
NOT ride four wheelers or ATVS on park property as they will cause significant
damage to the area.

If you have any questions or concerns regarding the temporary closure, please
contact the District 25 office (502) 574-1125 or District 12 office (502) 574-1112

2019 Update
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Council Offices — A quick update on the flood projections. As of this writing, the
projections show that the Ohio River on both the upper and lower gauges has crested and
is trending down. Let me frame this as a projection, from experts, that is based on
weather patterns and timing across the Ohio Valley. All that to say that all appears well,
but accurately tracking weather beyond a couple of days can be challenging.
Some general information if you wish to share with constituents:
¢ 15 of 16 pumping stations in service
* River has crested
¢ Reached 28.61 on the Upper today (30 is moderate flood stage)
* Nearly 60 on the Lower today (minor flood stage)
¢ River will recede over the next week
¢ No roadway floodwall closures installed
Comparison to last Feb/March
¢ Both the Upper and Lower gauges will be about 7 feet less than they were in 2018
Safety
¢ Avoid contact with flood waters
¢ Do not drive into a flooded roadway
* Wash with soap and water

* Call Center 502-540-6000

® LouisvilleMSD.org

2019 Update
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District 14 Enews | February 21, 2019

MSD Flood Safety Advisory

Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
[| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to
slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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COUNCILWOMAN PAULA MCCRANEY

502) 574-1107 | 601 W. Jefferson Street | Louisville, KY 40202

Last month Public Works, in coordination with Metropolitan Sewer
District, installed new signs in city controlled viaducts that will help
first responders quickly locate motorists stranded in flood waters.

The reflective signs are black letters against a white background
with the street address on a top plate above the viaduct number on
a separate plate immediately below. The signs were placed at
viaducts in 22 locations that are known to be flood prone.

Those location signs installed in January are the second phase of a
flood signage improvement program begun last fall. In October
2018 new viaduct approach signs went up at 24 locations. Wording
on the new signs was updated to reflect the latest national standard
based.

Signs not a replacement for common sense ROAD
The words ROAD MAY FLOOD replaced DO NOT ENTER WHEN M AY
FLOODED as the up-to-date way to focus the attention of drivers

on the hazards of flood prone areas. Signs were installed at ten FLO O D

locations that previously had no sign. Four locations required only
replacements with the new wording, and ten others got additional
signs along with replacements for old ones.

Public Works and MSD are also examining the feasibility of adding a smaller number of flashing
signals at viaducts most likely to experience dangerous flood levels.

The signs do not replace the common sense idea that motorists should not attempt to drive through
flooded areas. It only takes six inches of water to stall some cars or cause their drivers to lose control.
Deeper waters can lead to tragedy, and there is no way to tell how deep the water is until it is too late.
The best advice is, Turn around, don't drown. It's a decision that may save a life at the cost of only a
few minutes of extra driving time.

2019 Update
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District 7 E-Newsletter--February 22, 2019
Louisville Metro sent this bulletin at 02/22/2019 03:32 PM EST

New signs pinpoint flood prone viaducts

-

Last month Public Works, in coordination with Metropolitan Sewer District,
installed new signs in city controlled viaducts that will help first responders
quickly locate motorists stranded in flood waters.

-l

1406 W Chestnut St !

signage improvement program begun last fall. In October 2018 new viaduct o

approach signs went up at 24 locations. Wording on the new signs was

updated to reflect the latest national standard based. R OA D
Signs not a replacement for common sense

The words ROAD MAY FLOOD replaced DO NOT ENTER WHEN

FLOODED as the up-to-date way to focus the attention of drivers on the FLO 0 D
hazards of flood prone areas. Signs were installed at ten locations that

previously had no sign. Four locations required only replacements with the

new wording, and ten others got additional signs along with replacements

for old ones.

The reflective signs are black letters against a white background with the
street address on a top plate above the viaduct number on a separate plate
immediately below. The signs were placed at viaducts in 22 locations that
are known to be flood prone.

Those location signs installed in January are the second phase of a flood

Public Works and MSD are also examining the feasibility of adding a smaller number of flashing signals at
viaducts most likely to experience dangerous flood levels.

The signs do not replace the common sense idea that motorists should not attempt to drive through flooded
areas. It only takes six inches of water to stall some cars or cause their drivers to lose control. Deeper waters
can lead to tragedy, and there is no way to tell how deep the water is until it is too late. The best advice is, Turn
around, don’t drown. It's a decision that may save a life at the cost of only a few minutes of extra driving time.

Precise locations for emergency responders
Last month Public Works, in coordination with Metropolitan Sewer
District, installed new signs in city controlled viaducts that will help
first responders quickly locate motorists stranded in flood waters.

The reflective signs are black letters against a white backg d
with the street address on a top plate above the viaduct number on
a separate plate inmediately below. The signs were placed at
viaducts in 22 locations that are known to be flood prone.

Those location signs mstalled in January are the second phase of
a flood sig| gram begun last fall. In October
2018 new viaduct approach sugns went up at 24 locations. Wording
on the new signs was updated to reflect the latest national

standard based on the Manual on Uniform Traffic Control Devices.

Signs not a replacement for common sense

The words ROAD MAY FLOOD replaced DO NOT ENTER WHEN
FLOODED as the up to date way to focus the attention of drivers
on the hazards of flood prone areas. Signs were installed at ten
locations that previously had no sign. Four locations required only
replacements with the new wording, and ten others got additional
signs along with replacements for old ones.

Pubhc Works and MSD are a|so examining the feasibility of adding
a of fl gnals at viaducts most likely to
experience dangerous flood levels.

The signs do not replace the common sense idea that motorists
should not pt to drive through flooded areas. It only takes six
inches of water to stall some cars or cause their drivers to lose
control. Deeper waters can lead to tragedy, and their is no way to
tell how deep the water is until it is too late. The best advice is,
Turn around, don’t drown. It's a decision that may save a life at
the cost of only a few minutes extra driving time.

2019 Update
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COUNCILMAN RICK BLACKWELL

(502) 574-1112 | 601 W. Jefferson Street | Louisville, KY 402

Riverview Park Remains Closed Due to High Water

Please note that Riverview Park remains closed to the public due to high water. This picture is from Sunday, February 24th
and the water will rise as the Ohio River is expected to crest on Wednesday.

For the safety of all those in the community, | advise you not to enter the park until water levels have receded and the park
§ officially opens. Use caution around any other areas where you experience standing or flowing water.

As the waters recede, Metro Parks crews will begin work on cleaning up the flooded areas. The park ground and surrounding
areas will remain soft once water returns to normal levels. Please don't ride ATV's or other recreational vehicles as they will
cause permanent damage to the property.

2019 Update
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District 14 Enews | February 28, 2019

MSD Flood Safety Advisory

Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to
slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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District 14 Enews | March 7, 2019
MSD Flood Safety Advisory

' Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
[| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to

4 slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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District 14 Enews | March 8, 2019
MSD Flood Safety Advisory

' Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
[| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to
slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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District 14 Enews | March 21, 2019
MSD Flood Safety Advisory

' Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
] the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to
slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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District 12 e News

MSD Flood Safety Advisory

"~ Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
[| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to

4 slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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CINDI FOWLER

District 12 e News

~ Louisville has been experiencing high levels of rainfall over the past couple of days. Please be
safe by avoiding standing and moving water. If you notice that grates are clogged or there is
slow draining water, please call MSD customer relations at 502-540-6000. The call volume is
heavy right now, but they will systematically work through to answer and provide responses.

As the Ohio River waters rise, MSD is taking steps to protect Louisville Metro from flooding.
River levels are projected to continue to rise today and tomorrow with a crest of 28.4-feet on
| the Upper Pool, and 60.5-feet on the Lower Pool by Friday. Then the river is expected to

d slowly recede. However, upstream gauge readings indicate the river will trend down for a
couple of days, then it is projected to rise. At this time, MSD does not anticipate the need to
install any floodwall roadway closures. This could change next week if river levels increase.
Currently, MSD has 12 of their 16 Flood Pumping Stations in service, with three more in
service later today or early tomorrow. Please use caution around areas that are experiencing
flooding

2019 Update
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District 13 e-Newsletter April 5, 2019

Ohio River Sweep June 15

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon
Together, we can achieve safe,
clean waterways for our community.

MSD employees will equip volunteers with
gloves and bags. For location information visit

LouisvilleMSD.org/OhioRiverSweep

e ey

MSD proudly sponsors Ohio River Sweep with ORSANCO,
LGEE and Loussvilie Water. The event is one of the
nation’s largest and longest-running environmental n ’ 2LoursvilleMSD ftigesu

cleann avents SlounvilleWater SORSANCOchannel
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Together, we can achieve safe,
clean waterways for our community.

MSD employees will equip volunteers with

gloves and bags. For location information visit

LouisvilleMSD.org/OChioRiverSweep

24/7/365
Customer Relations
502.540.6000

b motrmays CUStomerRelations & LoulsvilleMSD.org
B vo-
ey
MSD proudly sponsors Ohio River Sweep with ORSANCO,
LGEE and Lousvilie Water. The event 1s one of the
nation’s largest and longest-running environmental n , L oursvilleMSD igeku
rlear m avents SlounvilloWator SORSANCOchanne
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Councilwoman Jessica Green <
UPDATE May 9, 2019

Velunteer and make a difference!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achleve safe,
clean waterways for our community.

MID empioyees will $OUD vORLNTErs with
Ploves and bags. For location information visit B

LoulsvilleMSD.org/OhloRiverSweep

/198
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302 340 4000
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Veolunteer and make a difference!

Ohio River Sweep

Together, we can achleve safe,
clean waterways for our community.

MID empioyees will 6D VORNLENrs with

Ploves and bags For location nformation visit B

LoulsvilleMSD.org/OhloRiverSweep

/1988
Curtomer Belancns
302 340 8000
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District 14 Enews | May 16, 2019

Ohio River Sweep - June 15th

Volunteer and make a difference!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achleve safe,
clean waterways for our community.

MSD employees will equip volunteers with
gloves and bags. For location information visit: §§

LoulsvilleMSD.org/OhloRiverSweep

24/7/303
Customer Relations
302.340.6000

e oo sty L v

MSD proudly sponsors Ohio River Sweep with ORSANCO.
LOSE and Lousville Water. The event is one of the
nation’s largest and longest-running envronmental n ’ SLounvileMSD @igey

cleanup events. SlovsvileWater  SORSANCOChanne!
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COUNCILMAN

1112601 W. Jetters

Ohio River Sweep - June 15th

Volunteer and make a difference!

Ohio River Sweep

Saturday, June 15 + 9 AM te Noon

Together, we can achleve safe,
clean waterways for our community.

MSD employees will equip volunteers with
gloves and bags. For location information visit

LoulsvilieMSD.org/OhloRlIverSweep

24/7/303
Customer Relations

502.340.6000

St oo waterways CUStomerRelations @ LouisvilleMSD.org

MSD proudly sponsors Ohio River Sweep with ORSANCO,
LG&E and Louisville Water. The event is one of the
nation’s largest and longest-running environmental n ’ @l oulsvilleMSD @lgoku

cleanup events @LouisvilloWater @ORSANCOchannel

2019 Update
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Councilwoman Madonna Flood
ENEWS May 30, 2019

Volunteer and make a difference!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achieve safe,
clean ays for our

MSD empioyees will equip volunteers with
gloves and bags. For location nformation visit: 88

LoulsvilleMSD.org/OhioRiverSweep

2019 Update
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District 25 eNews - May 30th, 2019

Riverview Park Sweep - June 15th!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achieve safe,
clean waterways for our community.

MSD employees will equip volunteers with
gloves and bags. For location information visit

LouisvilleMSD.org/OhioRiverSweep

24/7/365
Customer Relations

502.540.6000

Safe.cloen weterways © aL SD.org

MSD proudty sponsors Ohio River Sweep with ORSANCO,
LG&E and Loutsville Water. The event is one of the
nation’s largest and longest-running environmental n , @LouisvilleMSD @igoku

Cleanuo events. @LouisvilleWater @ORSANCOchanne!

Louisville MSD is a proud co-sponsor of the 30th annual Ohio River Sweep on Saturday, June 15,
2019, from 9 a.m.-noon. This is one of the largest and longest-running environmental service
events in the nation. Volunteers will be picking up trash along the shoreline, and MSD employees
will provide them with bags and protective gloves at seven sites.

For more information, and to pre-register for the trash cleanup, please follow this
link: https://bit.ly/2XGZpGo.

2019 Update
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District 8 eNews: The Fantastic Voyage Edition
Louisville Metro sent this bulletin at 06/05/2019 04:52 PM EDT

The timing is perfect because the same morning from 9:00am -
noon MSD is sponsoring the 30th annual Ohio River Sweep for
volunteers to pick up trash along the shoreline at half a dozen sites
from Riverview to Hays Kennedy Parks. You will find me at
Shawnee Park and then the Seelbach on the 15th; in the
meantime, you can live-track my whereabouts between Cincinnati
and Louisville, follow our Ohio River Voyageur Canoe Trip on

Instagram and like us on Facebook. We hope you'll share the
adventure with us!

2019 Update
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District 12 eNewsletter - June 5, 2019
Ohio River Sweep - June 15th

Volunteer and make a difference!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achleve safe,
clean waterways for our community.

MSD employees will equip volunteers with
gloves and bags. For location information visit

LoulsvilleMSD.org/OhloRIverSweep

24/7/303
Customer Relations

302.340.6000

Sate cheor waterwryy  CUStOmerRelations & LovisvilleMSD.org

MSD proudly sponsors Ohio River Sweep with ORSANCO,
LOSE and Lousville Water. The event is one of the
nation’s largest and longest-running environmental n ’ @louisvilleMSD AlQeny

cleanup events @loutsvilleWater  @ORSANCOchannel
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COUNCILMAN BILL HOLLANDER

601 W. Jetterson Stre¢

Louisville MSD proudly sponsors Ohio River Sweep with the Ohio
River Valley Sanitation Commission (ORSANCO), LG&E and
Louisville Water. Ohio River Sweep is one of the largest annual
environmental cleanups in the United States.

On June 15 from 9:00 a.m. — Noon, thousands of volunteers will
remove tons of trash and debris. This cleanup encompasses the
entire length of the river, from its origin in Pittsburgh, PA to its end
in Cairo, IL, including nearly 3,000 miles of shoreline and many
tributaries.

MSD is hosting six cleanup sites in Jefferson County. An MSD
employee will coordinate each site, supplying volunteers with gloves, trash bags and a
commemorative T-shirt.

Below is a list of D9 sites. Please plan to volunteer!

¢ Eva Bandman Park, 1701 River Road
e Karen Lynch Park, 1731 Brownsboro Road

For more information, and to pre-register for the trash cleanup, please click here.
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Councilwoman Madonna Flood <
ENEWS June 6, 2019

Volunteer and make a difference!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Together, we can achieve safe,
clean waterways for our community.

MSD empioyees will equip volunteers with
gloves and bags. For location information vist: B8

LouisvilleMSD.org/OhioRiverSweep

24/7/348
Cunrtomer Relations
msd “”
o~ - oo <

MSD proudiy SE0neons OO River Sweep with ORSANCO,
LGAL and Lousvite Water. The evert & one of the

1AV evrOrrTent sl
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COUNCILWOMAN
MADONNA FLOOD

You can help
improve our
waterways by...

Composting grass clippings,
and decreasing your
use of fertilizer and pesticides.

Rairvwvater flows over rooftops, lawm, parking lots and
roadways as it travels to storm drains and ditches. This
water accumadates poliutants along its journey —such as
lawn chemicals, odl, itter and pet waste—which flow
directly 10 Our waterways

Learn more at LouilsvilleMSD.org
Contact owr 24/7/365
Customer Relations

$02.587 0603
CustomerRelations & LowisvilleMSO org.

.\j.
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catch basins...

«Dillions of leaves!

Help prevent surface flooding in your neighborhood
by raking leaves and debris away from catch basins —
or storm drains — and properly dispose of the debris.

If a catch basin or storm drain is clogged or damaged,
please do not attempt to fix it yourself.
Do not stand on or put your hand into the grate.
Contact MSD Customer Relations at 502.540.6000
or CustomerRelations@lLouisvilleMSD.org.

— we will send someone to help.
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//h;lark

Fox

#  Metro Council # District 13

Your Source for News

Events in District 13

MSD Downspout Disconnect Program

HOW TO PROTECT
m“ YOUR HOME FROM

FLOODING AND BACKUPS

Downspout Disconnection
Program

Water from falling rain anc meiting 3now
usually ebsorbs into the ground or flows Into
NEArdy Crooks and stroams through natura
drainage paths and specialized stormwater
systems. However, serious problems cen
occur when stormwater drains directly into
the system ntended for wastewater from
gishwashers, sinks, showers, tollets and tubs

How MSD Can Help
To minimze the amount
of rainwater ontoring your
communitly’s wastowator
system, MSD offers
saveral free programs
to help you modify

~ and correct moroperly
nstallod drainago connections. Ono of our
most popular programs is the Downspout
Disconnection Program Through this program,

=

yOu Can receive a one-time incent ve of $100
for each downspout disconnactad from the
Watowator systom ONn your property.

Here’s How it Works

1. To become eligible for this program,
as well as for the $100 relmbursement
for each downspout, you must
first contact MSD to arrange for
an inspection of the downspout
connections at your home prior
to the initiation of any work.

"

MSD will visit your home to incpect each
dowNSpouUt and COtorming program olgidilty.

3 MSD conszuts with you to cetermne the
most aporopriate alternative for downspout

L —

arainags. AlTernatves
can incluce nstallation
of ona or more_ or a
combination of the
following: rain barreis,
pIpIng away from your
house, a French Crain -

w the most popular

alternative a smple
turnout with a splash block

4 You dsconnect approved downspouts and
natall the most approprate altermative

S MSD provides follow up Lo Inspect and verify
that dowrspouts have been decornectsd and
that spOrcpnate altematives have bean natalled

6. You apply for $1C0 por downipout
rembursement

For dotals and information about how

your homo can benofit from the MSD

Downspout Disconnection Program,
plaase contact MSD Customer Relations

Phone: 502.587.0603

Cmail: CustomerRelations a LowsvilleMSD.org

2019 Update
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District 12 eNewsletter - September 26, 2019

Drain Your Pool!

Even with Labor Day behind us, warm weather is continuing, and
those who haven't drained their pool can help maintain
#safecleanwaterways with just a few simple tips.

ﬂ

Please follow these guidelines when draining a swimming pool

Do not drain your pool during or up to 48 hours after a rain
* event.

« Dechlorinate your swimming pool water before draining it. The pool should sit at least 10 days after
chemical treatment before draining any water.

» Test the pool water to ensure that it is essentially chlorine-free before draining (about 0.1 parts per
million total chlorine). Bubbling, cascading, or other forms of aeration will help to remove chlorine from
water.

« The pool's pH should be in a normal range of 6 to 8 before draining.

« Drain to a grassy area of the yard if it is large enough to absorb the water, or into a sanitary sewer
cleanout, if one is available on the property.

« Discharge water slowly, at no more than 30 gallons per minute, to prevent soil erosion, flooding, or
damage to adjacent properties, including backups into homes and businesses.

For sewer-related issues, contact our Customer Relations Department 24/7/265 @ 502.540.6000
m lation: isvilleM r
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Councilwoman Madonna Flood
ENEWS September 26, 2019
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_ COUNCILMAN RICK BLACKWELL

(502) 574-1112 | 601 W. |efferson Street | Louisville, KY 40202

It is Time to Drain Your Pool!

Even with Labor Day behind us, warm weather is continuing, and
those who haven't drained their pool can help maintain
#safecleanwaterways with just a few simple tips.

w—!

Please follow these guidelines when draining a swimming pool

*Do not drain your pool during or up to 48 hours after a rain
* event.

» Dechlorinate your swimming pool water before draining it. The pool should sit at least 10 days after
chemical treatment before draining any water.

» Test the pool water to ensure that it is essentially chlorine-free before draining (about 0.1 parts per
million total chlorine). Bubbling, cascading, or other forms of aeration will help to remove chlorine from
water.

» The pool's pH should be in a normal range of 6 to 8 before draining.

» Drain to a grassy area of the yard if it is large enough to absorb the water, or into a sanitary sewer
cleanout, if one is available on the property.

» Discharge water slowly, at no more than 30 gallons per minute, to prevent soil erosion, flooding, or
damage to adjacent properties, including backups into homes and businesses.

For sewer-related issues, contact our Customer Relations Department 24/7/265 @ 502.540.6000
CustomerRelations@LouisvilleMSD.org

2019 Update
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DISTRICT 7 E-NEWSLETTER
Louisville Metro sent this bulletin at 10/04/2019 06:00 PM EDT

Safe Swimming Pool Draining Tips

¢ ) TIPS ON SAFE SWIMMING
POOL DRAINING

Please follow these guidelines when
draining a swimming pool:

* Do not drain your pool during or up to 48 hours after a rain event.

* Dechlorinate your swimming pool water before draining it. The pool should
sit at least 10 days after i before draini

g any water.

* Test the pool water to ensure that it is essentially chlorine-free before
draining (about 0.1 parts per million total chlorine). 9. ding. or
other forms of aeration will help to remove chlorine from water.

* The pool's PH should be in a normal range of 6 to 8 before draining.

* Drain to a grassy area of the yard if it is large enough to absorb the water, or
intoa tary sewer cl ifoneis on a property.

* Discharge water slowly. at no more than 30 gallons per minute, to prevent soil

erosion, flooding. or ge to adj; properties. including backups into
homes and businesses.

For sewer-related issues, contact MSD A=
Customer Relations Department /g

msd
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District 13 e-Newsletter October 4, 2019

Drain Your Pool Safely!

Even with Labor Day behind us, warm weather is continuing, and those
who haven't drained their pool can help maintain #safecleanwaterways
with just a few simple tips.

Please follow these guidelines when draining a swimming pool

e Do not drain your pool during or up to 48 hours after a rain event.

o Dechlorinate your swimming pool water before draining it. The pool should sit at least 10 days after
chemical treatment before draining any water.

e Test the pool water to ensure that it is essentially chlorine-free before draining (about 0.1 parts per
million total chlorine). Bubbling, cascading, or other forms of aeration will help to remove chlorine from
water.

e The pool's pH should be in a normal range of 6 to 8 before draining.

e Drain to a grassy area of the yard if it is large enough to absorb the water, or into a sanitary sewer
cleanout, if one is available on the property.

o Discharge water slowly, at no more than 30 gallons per minute, to prevent soil erosion, flooding, or
damage to adjacent properties, including backups into homes and businesses.

For sewer-related issues, contact our Customer Relations Department 24/7/265 @
502.540.6000 CustomerRelations@LouisvilleMSD.org

2019 Update
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District 14 Enews | October 10, 2019

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your

storm drains — and properly disposing
of the debris.

If 3 basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We wil send
someone to help.

We're MSD. And we're doing more for

You than you ever imagined. Learn
more ot LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.
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- COUNCILMAN RICK BLACKWELL

(502) 574-1112 | 601 W. Jefferson Street | Louisville, KY 40202

It is Time to Drain Your Pool!

Even with Labor Day behind us, warm weather is continuing, and
those who haven’t drained their pool can help maintain
#safecleanwaterways with just a few simple tips.

\-‘

Please follow these guidelines when draining a swimming pool

*Do not drain your pool during or up to 48 hours after a rain
* event.

» Dechlorinate your swimming pool water before draining it. The pool should sit at least 10 days after
chemical treatment before draining any water.

» Test the pool water to ensure that it is essentially chlorine-free before draining (about 0.1 parts per
million total chlorine). Bubbling, cascading, or other forms of aeration will help to remove chlorine from
water.

» The pool's pH should be in a normal range of 6 to 8 before draining.

» Drain to a grassy area of the yard if it is large enough to absorb the water, or into a sanitary sewer
cleanout, if one is available on the property.

» Discharge water slowly, at no more than 30 gallons per minute, to prevent soil erosion, flooding, or
damage to adjacent properties, including backups into homes and businesses.

For sewer-related issues, contact our Customer Relations Department 24/7/265 @ 502.540.6000
CustomerRelations@L ouisvilleMSD.org
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yCOUNCILMAN KEVIN KRAMER

1111 601 W. Jefferson Street | Louisville, K

Leaves and catch basins

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If a basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

you than you ever imagined. Learn
more at LouisvilleMSD.org.

0 Safe, clean waterways
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MSD Reminder about Drains & Leaves

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface Rooding in your
POGPDONOod by raking leaves and
Gobris away from catch basing — o«
S20rm draing — and propery Gsposng
of the Gebrs.

i & Dasin or dram s Clogped or
domaged. please 3O Mot attemot to fi
1t yoursell, and 30O NOt stand On Of Dt
YOur hand Into the grate

Contait MSD Customer Relations
at 502.540.6000. We wil send
SOMEOne 10 help

We're MSD. And we're doing more for

YOU than yOu ever imagined. Learn
e 0! LowisvilleMSD ory.

¢msd
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District 14 Enews | October 17, 2019

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your

storm drains — and properly dsposing
of the debris.

¥ 3 basin or drawn is clogged or
damaged. please do not attempt to fix
& yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We wil send
SOMeONe to heip.

We're MSD. And we're doing more for

you than you ever imagined. Learn
more at LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.

2019 Update



OP#17 District Newsletters
10/18/2019 District 7

DISTRICT 7 E-NEWSLETTER
Louisville Metro sent this bulletin at 10/18/2019 12:31 PM EDT

Help Prevent Surface Flooding in your Neighborhood

When it rains, all
that stormwater has
to go somewhere.
Help prevent surface foodng in your

¥ 3 bosin or drain is clogged o
damaged. please do not attempt o fix
 yourse. and do not stand on or put
your hand into the orate.

We're MSD. And we're Gong more for
YO than you ever imagined. Leam
moee ot LoulsvilleMSD.org.

2019 Update
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Councilman Markus Winkle: 10/18/2019

District 17 eNewsletter o

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neghborhood by raking leaves and
debris away from catch basins
storm drains — and properly dsposing
of the debris.

¥ 3 basin or drain Is clogged or
damaged. please do not attempt to fix
& yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We wil send
someone to help.

We're MSD. And we're doing more for

YOu than you ever imagined. Learn
more ot LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.

2019 Update
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District 20 eNewsletter - October 21st, 2019

Leaves & Catch Basins

¥ 3 basin or drain is clogged o
Gamaged, pkese GO ROt MtemOt 10 flx
1 yoursel, and 6o not stand on or put
YOur hand into the grate.

We're MSD. And we're doing more for
YOu than you ever imagined. Learn
More o LoulsvilleMSD.org.

2019 Update
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Help Keep Catch Basins Clear

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If a basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

you than you ever imagined. Learn
more at LoulsvilleMSD.org.

2019 Update
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"

COUNCILWOMAN

“ CINDI FOWLER

District 12 e News

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If a basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations

at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

you than you ever imagined. Learn
more at LoulsvilleMSD.org.

9 Safe, clean waterways

2019 Update
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MSD Clears Dumped Furniture From Goose Creek

There are plenty of legal ways to dispose of furniture.
Dumping it into a stream isn't really one of them.

» But that was what Louisville MSD faced in August,
after receiving a report from Louisville Public Works
of furniture found in Goose Creek at Westport Road.

MSD crews used a “clamshell” truck: ly
utilized in cleaning stormwater basins on the side of
roadways—to remove a three-piece sectional, along
with a mattress and box spring,

p An MSD crew having to clear out the waterway
meant it was taken away from other jobs, said C ications Program Manager Sheryl Lauder. “All
of this equipment equals money, taking trash out of waterways," she said. “If people would just dispose
of it responsibly, we could go about with other business.”

Metro Public Works has a Waste Reduction Center on Meriwether Avenue where up to three large
household items can be dropped off for free. Use as often as you'd like, and report those who abuse
dumping laws.

Don't forget to keep your storm drains clear as leaves continue to fall throughout the season.
For more information, click here: Keep Storm Drains Clear.

Flood Safety Tips and Advice

g
- »
-
o »
g';‘

b

1.) Do not attempt to drive through a flooded road. The depth of the
water is not always obvious. The road bed may be washed out under the
water, and you could be stranded or trapped.

2.) Never drive around a barricade, which is there for your
protection. Be especially cautious at night, when it is harder to
recognize flood dangers.

3.) If you come upon a flowing stream where fast moving water is above
your ankles, turn around, don't drown. Six inches of swift-moving water
can knock you off your feet. Many people are swept away wading
throughflood waters, resulting in injury or death.

4.) Children should never play around high water, storm drains, or
viaducts. Itis veryeasy to be swept away by fast-moving water.

Remember, on average, floods kill more people in the United
States than any other type of hazardous weather.

NATIONAL WEATHER SERVICE -
ANIC AND ATMOSPHERIC ADMINISTRATION weather.gov/louisville
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Ep Keep Catch Basins Clean

o

b
'

68,980
catch basins...

<Dillions of leaves!

Help prevent surface flooding in your neighborhood
by raking leaves and debris away from catch basins —
or storm drains — and properly dispose of the debris.

If a catch basin or storm drain is clogged or damaged,
please do not attempt to fix it yourself.
Do not stand on or put your hand into the grate.
Contact MSD Customer Relations at 502.540.6000
or CustomerRelations alouisvilleMSD.org.

— we will send someone to help.
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District 14 Enews | October 31, 2019

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your

storm drains — and properly dsposing
of the debris.

I 3 basin or drain is clogged or
damaged. please do not attempt to fix
& yourself, and do not stand on or put
your hand into the grate.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.
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District 14 Enews | November 12, 2019

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If a basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

Bl you than you ever imagined. Learn
more at LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.

2019 Update
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MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If & basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. \We wil send
someone to help.

We're MSD. And we're doing more for

YOu than you ever imagined. Learm
more at LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.
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District 7 E-ENEWSLETTER
Louisville Metro sent this bulletin at 11/22/2019 01:15 PM EST

Help Prevent Surface Flooding

>

69,777
catch basins...

-Dillions of leaves!

Help prevent surface flooding in your neighborhood
by raking leaves and debris away from catch basins —
or storm drailns — and properly dispose of the debris.

If a catch basin or storm drain is clogged or damaged,
please do not attempt to fix it yourself.

Do not stand on or put your hand into the grate.
Contact MSD Customer Relations at 502.540.6000
or CustomerRelations@LoulsvilleMSD.org.

— we will send someone to help.

2019 Update



OP#17 District Newsletters
12/05/2019 District 14

District 14 Enews | December 5, 2019

Do N [ Fesegdedegiebehdobliaheeeh Sl pe Y T ]
MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your

storm drains — and properly disposing
of the debris.

If 3 basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

| Contact MSD Customer Relations
at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

you than you ever imagined. Leam
more ot LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.
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District 14 Enews | December 12, 2019

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your

¥ 3 basin or drain is clogged or
damaged. please do not attempt to fix
it yourself, and do not stand on o put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We wil send
$0mMeone to help.

We're MSD. And we're doing more for

YOu than you ever imagined. Learn
more ot LoulsvilleMSD.org.

Our Solid Waste Services Division offers an array of services beyond weekly collection of trash, recycling and yard waste.
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COUNCILWOMAN

CINDI FOWLER
District 14 e News

MSD Flooding Preventions

When it rains, all
that stormwater has
to go somewhere.

Help prevent surface flooding in your
neighborhood by raking leaves and
debris away from catch basins — or
storm drains — and properly disposing
of the debris.

If a basin or drain is clogged or
damaged, please do not attempt to fix
it yourself, and do not stand on or put
your hand into the grate.

Contact MSD Customer Relations
at 502.540.6000. We will send
someone to help.

We're MSD. And we're doing more for

you than you ever imagined. Learn
more at LoulsvilleMSD.org.

¢Omsd

Safe,clean waterways
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January 2019

Tncorporated 1878

h
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DISPOSING OF NATURAL AND CHEMICAL MATERIALS
It is well known that chemicals should not be dumped into storm drains and catch basins,
which are designed for transporting water only. In addition to chemicals, there should be
no dumping of yard waste, including leaves, limbs, or dirt, on any CSX or City of
Anchorage property such as drainage swales or culverts. Violators will be held
f vin,
by calling 311 or (502) 574-5000.

Please report any dumping to Louisville Metro

Thie Nonerable B0, Thowass Weolt @
Mayor of Anchorage

e Phone: 502/245-4654 ~oon Fax: 502/245-5651 il )

NMarch 2019

CARE FOR STORM DRAINS

Over the winter, storm drains may [
become blocked by limbs and other g
debris. Homeowners are
responsible for keeping their
culverts and drains clear to avoid the pondmg of water and
possible flooding. Remove debris and place it in an
appropriate yard waste container for pickup. Remember
that storm drains are not to be used for dumping trash or
chemicals. Many drains flow directly into local streams.
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April 2019

R

FREE BROCHURES
Want to learn more about
planting and caring for trees, turf
maintenance, and more? Stop
by City Hall during regular
business hours and pick up free
brochures. There are many to
choose from, including pruning
both young and mature trees,
tree selection, proper mulching,
and recognizing tree risks.

There is also a free handbook
provided by MSD that explains
how to create and maintain a rain
garden.

Get yours now and be ready for
spring showers and May flowers!

2019 Update



OP# 19 River/Creek Cleanups

Volunteer at the Ohio River Sweep — June 15

Louisville MSD proudly sponsors Ohio River Sweep with the Ohio
River Valley Sanitation Commission (ORSANCO), LG&E and
Louisville Water. Ohio River Sweep is one of the largest annual
environmental cleanups in the United States.

On June 15 from 9:00 a.m. — Noon, thousands of volunteers will
remove tons of trash and debris. This cleanup encompasses the
entire length of the river, from its origin in Pittsburgh, PA to its end
in Cairo, IL, including nearly 3,000 miles of shoreline and many
tributaries.

MSD is hosting six cleanup sites in Jefferson County. An MSD '
employee will coordinate each site, supplying volunteers with gloves, trash bags, and a
commemorative T-shirt.

Below is a list of D9 sites. Please plan to volunteer!

o Eva Bandman Park, 1701 River Road
e Karen Lynch Park, 1731 Brownsboro Road

For more information, and to pre-register for the trash cleanup, please click here.

2019 Update



MEDIA REMINDER CONTACT;
Sheryl Lauder

Shervl.Laudenfil ouisvilleMSD.org
June 15, 2018 512.540.6552

602.919.0325

Ohio River Sweep cleanup event — Saturday

Event Information
Ohio River Sweep will take place Saturday, June 16 beginning at 9 AM and lasting till about Noon.

There are a total of seven cleanup sites along the Ohio River in Jefferson County:
(Locations listed from upstream lo downslrear)

Hays Kennedy Park — 7003 Eeachland Beach Road

Juniper Beach Area — 5230 Upper River Road (Harrods Creek Fire Slation)

Carrie Gaulbert Cox Park — 3730 River Road

Eva Bandman Park — 1701 River Road

Karen Lynch Park/Beargrass Flood Pumping Station — 1731 Brownsboro Road

Shawnee Park — W Market Stresat (between Northwestern Parkway and Fontaine Landing Court)
Riverview Park — 8202 Greenwood Road (Greenwood Road and Cane Run Road)

An MSD employee will coordinate each site, supplying volunteers with gloves, trash bags and a
commemorative T-shirt. Each year during River Sweep, volunteers collect approximately 40 lons of trash from
the shoreling in Jefferson County.

ORSAMCO (Ohio River Valley Waler Sanitation Commission) sponsors the evenl ragionally, while MSD,
Louisville Gas and Electric Company and Louisville Water provide support al the local level—coordinating
volunteer efforts at cleanup locations in Jefferson County. The annual six-slale initiative strelches the entire
length cf the Ohio River from Piltsburgh, Pennsylvania to Cairo, lllinois.

Media Opportunity

MSD Spokesparson Sheryl Lauder will be available for interviews:
+ Carrie Gaulbert Cox Park, 9:30 — 10 AM
« Eva Bandman Park, 10:15- 11 AM

For more information aboul the Louisville cleanup sites, visit LouisvilleMSD.org/ChioRiverSwesp

About MSD

The Lousvilia/lefferson Counly Melropolitan Sewer District {MSD) works to achieve and maintain clean, environmenlally safe walerways for a
heaithy and vibrant communily. The organization's more than 830 employess provide wastewater managament, drainage and flood protection
senvices across the 376 square miles of Louisville Metro. In addition 1o oparating and maintaining Loutsville Metro's sewer system, floodwall
syslem, waler quality treatmeanl centers and fiod pumping stations, MSD invests in hundreds of infrastructure improvement projecls each
year, plants mons than 1,000 irees and other vagetation annually lo enhance waler fitration and reduce runoff, and provides numerous
outreach programs lo inform and edecats the community about protecting our watensays.
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OP# 19 River/Creek Cleanups

<

28th ANNUAL FLOYDS FORK CREEK SWEEF
June 8, 2019 (Saturday)
8:00AM to 2:00PM

PNC Achievement Center
1411 Beckley Creek Parkway

Beckley Creek Park

**Breakfast light lunch and refreshments provided™
**A limited number of canoes are provided free to use with life jackets and paddles by calling 502-499-5974

emailing to floydsforkenvironmental@gmail.com - make a reservation now since on a first come. first sen
basis. Additional volunteers who have canoes & kayaks are encouraged to bring them; please let us know )

are coming and how many persons — usually 2-3 persons per canoe. Walkers on foot are assigned clear
areas.

Sponsors

Floyds Fork Environmental Association
Councilman Stuart Benson
Councilman Anthony Piagentini
Louisville/Jefferson County Metro Government
Jefferson County Soil and Water Conservation District

Co-Sponsors

Canoe KY
Public Works - Solid Waste Management Division
Jefferson Animal Hospital Fern Creek
Kentucky Heirs To Our Oceans
Long Run Sportsmen Club
Parklands of Floyds Fork

8:00am Registration and free light breakfast
8:15am Official introductions and Event & Education Announcements
8:30am Transport to canoe launch sites provided

Noon -1 pm  Arrive at take out point. Volunteers are transported back to
Beckley Creek Park Building for a free light lunch.

See back for directions to PNC Education Center, Beckley Creek Park

-Event sponsors are not responsible for any injuries or damages incurred during the event-
www.floydsfork.net
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Mayor rallies community for eighth annual
Give A Day Week of Service, April 13-20

March 27,2019

Mayor Greg Fischer today joined representatives from Metro United Way, Jefferson County Public Schools, Kentucky
Derby Festival and a variety of nonprofits to kick off the eighth annual Mayor's Give A Day Week of Service with support
from Metro United Way, April 13-20,2019

“Now, more than ever, it's important that our community comes together to flex its social muscle to help those most in
need,”said the Mayor.“Whether you give an hour, a day, donate blood, give food, clothing or simply help a neighbor,
everyone can be a part of this special week”
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OPt#t 22 — Presentations

en House for Flood Maps -
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© Accepted on 12/12/2018 3:08 PM.

Organizer M Matt Schaaf

Subject DOW Open House for Flood Maps

Location

Starttime  |Tue 1/15/2019 [E |430PM - er

Endtime  |Tue1/15/2019 = |e00Pm -

Please note the meeting locations for the 15" and 17" had been switched due to a scheduling conflict with metro

January 15, Tuesday
Jefferson County East Govt Center
200 Juneau Dr, Louisville, KY 40243

January 16", Wednesday
Jefferson County Govt Center,
7201 Outer Loop #129, Louisville, KY 40228

January 17'", Thursday
Southwest Government Center
7219 Dixie Hwy, Louisville, KY 40258

In Shared Folder [  Lori Rafferty

or Flood Maps
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o Accepted on 12/12/2018 3:09 PM.

Organizer M Matt Schaaf

Subject DOW Open House for Flood Maps

Location 7201 Outer Loop #129, Louisville, KY 40228

Start time Wed 1/16/2019 E 4:30 PM - All day event

Endtime | Wed 1/16/2019 | [s00pm v

Please note the meeting locations for the 15" and 17" had been switched due to a scheduling conflict with metro

January 15%, Tuesday
Jefferson County East Govt Center
200 Juneau Dr, Louisville, KY 40243

January 16", Wednesday
Jefferson County Govt Center,
7201 Outer Loop #129, Louisville, KY 40228

January 17*, Thursday
Southwest Government Center
7219 Dixie Hwy, Louisville, KY 40258
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o Accepted on 12/12/2018 3:09 PM.

Organizer M Matt Schaaf

Subject DOW Open House for Flood Maps

Location Southwest Government Center

Start time Thu 1/17/2019 4:30 PM - Il day event

Endtime  |Thu1/17/2019 FE |s00PM v

Please note the meeting locations for the 15" and 17" had been switched due to a scheduling conflict with metro

January 15%, Tuesday
Jefferson County East Govt Center
200 Juneau Dr, Louisville, KY 40243

January 16", Wednesday
Jefferson County Govt Center,
7201 Outer Loop #129, Louisville, KY 40228

January 17, Thursday

Southwest Government Center
7219 Dixie Hwy, Louisville, KY 40258

In Shared Folder E‘_) Lori Rafferty

Rain Garden Course - Meeting (Read-Only)
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Update Location Fern Creek High School
Start time Tue 1/22/2019 2:30PM = All day event
Endtime | Tue 1/22/2019 4:00 PM -
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o No responses have been received for this meeting.

_ To... MS 4
=
Subject Fern Creek Rain Garden Course
Send
Update Location Fern Creek High School
Starttime | Thu 3/21/2019 EE |9:00AM - ] All day event
Endtime | Thu3/21/2019 | |3:00pPM -
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Seid Subject Fern Creek Rain Garden - Review of Student Design Proposals
Update Location Fern Creek High School - Rooms...
Starttime | Fri 4/12/2019 9:30 AM - All day event
Endtime | Fri4/12/2019 | [3:00pm -

Please let me know if you are available to stop by to evaluate rain garden design proposals.

In Shared Folder [F3 Erin Wagoner

Last modified by Erin Wagoner on 4/15/2019
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- s Fern Creek Rain Garden Planting Event - Meeting (Read-Only)
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Send Subject Fern Creek Rain Garden Planting Event
Update
Location Fern Creek High School v Rooms...
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Fern Creek High School will be planting the rain garden that students have designed. Details to follow.
In Shared Folder F(,‘_, Erin Wagoner Last modified by Erin Wagoner on 4/24/2019

Field Trip Partnership with The Parklands - Meeting (Read-Only)
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Start time Fri 3/29/2019 E 8:00 AM - All day event
End time Fri 3/29/2019 3:00 PM -
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Dr. Jann Fry - Water Quality Course - Appointment (R
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Subject Dr. Jann Fry - Water Quality Course
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Subject BIA Meeting - WQU Presentation
Send
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Start time Wed 10/2/2019 E 10:00 AM - All day event
Endtime | Wed 10/2/2019 3| [1200em =
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LFPL Summer Reading Program - Meeting (Read-Only)

Meeting Insert Format Text Review Q Tell me what you want to do...
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Subject LFPL Summer Reading Program
Send
Update Location South Central Regional Library v Rooms...
Starttime | Tue 6/4/2019 2:00 PM - All day event
End time Tue 6/4/2019 4:00 PM -
[ Branch | pate [ Time Program |
[ south Central Regional | 4-dun | 2:00PM | ing Our |
David Kniss
Louisville Free Public Library
301 York Street

Louisville, KY 40203
(502) 574-1635

In Shared Folder [F  Erin Wagoner Last modified by Erin Wagoner on 6/6/2019

River to River (Classroom) Photo 09/23/2019
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OP# 23 — Field Days

River to River Presentations - Meeting (Read-Only)
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= To... W Erin Wagoner; | | Channa Newman; ' Daymond Talley; | Sharise Horne; # David Johnson; M John Loechle; # Brian Bingham; "' Shelby Lockhart
Subject River to River Presentations

Send

Update Location Floyds Fork WQTC - Rooms...
Starttime | Mon 10/7/2019 FE| | 8:00AM v All day event
Endtime | Mon 10/7/2019 EE| | 3:00PM -

River to River Program Field Day. | will update with the schedule it’s finalized by Holy Cross.

Daymond, can you forward this meeting notice to your staff that will be helping?

Thanks,
Lori
In Shared Folder [F3 Lori Rafferty Last modified by Lori Rafferty on 10/8/2019

River to River (Field Day) Photo 10/07/2019

2019 Update



LouisvilleMSD @louisvillemsd - Aug 28, 2019

It's another @WFPK #waterfrontWednesday! Come for the music; stay for

the poo emojis!

Visit the MSD tent to learn about the Waterway Protection Tunnel, enter to
win a rain barrel, take a pic with our #BowlPatrol, and find out about helping

with #safecleanwaterways.

Close
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Jordan Basham
MSD Field Day

Univeristy of Louisville University Club & Alumni Center; 200 E. Brandeis Avenue, Louisville, KY 40208
Wed 5/15/2019 2| |&00AM - All day event

Wed 5/15/2019 4:00 PM -
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2019 MSD Field Day Agenda
May 15th, 8 AM —4 PM
University of Louisville University Club
200 E. Brandeis Avenue, Louisville, KY 40208

e 8:00 - 8:45 am: Registration and Vendor Time
e 8:45-9:00 am: Introduction
e 9:00 - 9:30 am: Waterway Protection Tunnel Update
o Speaker: Jacob Mathis, P.E.
e 9:30-10:00 am: Ohio River Rehabilitation Project
o Speaker: Greg Powel, P.E.
e 10:00 - 10:30 am: Break
e 10:30-11:00 am: Brook St. Academic Building
o Speakers: CARMAN
e 11:00-11:30 am: MSD Operations Update
o Speaker: Brian Bingham
e 11:30 - 1:00 pm: Lunch, Networking, and Vendor Time
e 1:00 —2:00 pm: MSD’s Blueprint 2025 Plan
o Speaker: Tony Parrott
e 2:00-2:30 pm: Vendor Time and Dessert Break
e 2:30-4:00 pm: Development Team Update

o Speakers: David Johnson, P.E.; Joey Ashby, P.E.; Brad Selch, P.E.; Lori Rafferty, P.E.
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FORMAT FOR THE CRUISE

We will cruise upriver to near
Twelve Mile island and return. The
many points of interest on both
sides of the river will be pointed
out, providing a perspective of
these sites not encountered daily
by most of us.

The Belle's canteen and bar,
located on Ballroom Deck along
with the restrooms, on the are
open for food and beverage.

A number of musicians will
provide entertainment invoiving
traditional Ohio River songs.

And representatives of arts,
environmental, advocacy, and
recreational organizations will have
tables to talk about how to become
involved in their activities and
issues. Individuals, identified by
name tags and an Ohio River Fan!,
with expertise and experience in a
variety of riverine areas will also be
roaming on all three decks eager
to talk to you about their particular
interests as well as learn from you
your connections, history and
knowledge of the river.

AN OHIO RIVER WAY OF LiFE

AFLOAT

A Belleload of Knowledge

Inspired by the beauty and intensity of vision Harlan Hubbard captured in
his watercolors, as well as his wholistic approach to fife and his fascination
with the Ohic River, we excitedly talked with others, first around the
museum and arts community, and later our conversations expanded to
many other individuals interested and concerned about the Ohio River.

From the enthusiastic response to these conversations AFLOAT sprang,
inspired by Harlan Hubbard it became a platform to explore the beauty
of the river, an opportunity to discuss its issues and a forum to perhaps
expand its potential to inform and influence our daily fives.

This cruise is to celebrate the activities, exhibitions, lectures presented

by many varied organizations and individuals this past year under the
AFLOAT banner. Our intent is to encourage conversations that will
hopefully become a form of community brainstorming coming from the mix
of people from Cincinnati to West Point and beyond that have joined us on
this cruise. The list of the knowledge workers participating Is extensive,
and represents our current River culture, from artists to scientists,
educators to activists, humanists, enthusiasts, organizers and doers.

In 1824 a keelboat, the shanty boat of its day, drifted down the Ohio
carrying a simitar mix of Knowledge workers to New Harmony to begin a
utopian experiment. This formal project only lasted a short while, but it's
legacy centinues till today. Our hope is this boatload of Knowledge will
begin conversations across discipiines and between individuals that will
expand community and lead to change, while celebrating the beauty of our
river.

Peter Morrin and John Begley, AFLOATEERS

OUR COURSE - from the downtown wharf to near Tweive Mile Island
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Don't be shy! Take advantage of this assembly to both learn
and share, and above all, enjoy the magic of a slow ride on
the beautiful Ohilo.

A List of the Knowledge Workers on

the Belleload of Knowledge

September 22, 2019
There have been many

adventurous voyagers along the

Ohio - John James Audubon,
Lewis and Clark, Ruben Gold

Thwaites and many contemporary
travelers from Wes Modes to the
Ohio River Odysessy's paddiers
that you are joining on.

Here is a list of the organizations
and individuals lending their
knowledge and experience to
make the Belleload of Knowiedge
an incredible journey.
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Volunteer @ Hormr

deling Show
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In Shared Folder [} Erin Wagoner

Last modified by Erin Wagoner on 3/4/2019
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OP # 24 Social Media Posts

MSD is holding a series of open house meetings to discuss changes to
existing floodplain maps by the Federal Emergency Management Agency
(FEMA), which may affect your property’s floodplain status. Changes to maps
may affect your property’s flood status. ow.ly/bHux30nfKXM

9 LouisvilleMSD @louisvillemsd - Jan 9, 2019 v

LouisvilleMSD Retweeted

2 ORSANCO @ORSANCOchannel - Jan 9, 2019 v
Save the Date: Saturday, June 15, 2019 will be the annual Ohio River Sweep!
A volunteer cleanup that extends the entire length of the #OhioRiver.
OhioRiverSweep.org

2019 Update



T LouisvilleMSD Retweeted
AlleghenyWater @alleghenywater - Jan 15, 2019 v
“e==i= Consider the amount of salt you apply on sidewalks and driveways this
winter- it hurts dog paws and the quality of our freshwater streams and
rivers. Woof woof!
alleghenyfront.org/americas-fresh...

|

\

LouisvilleMSD @louisvillemsd - Jan 23, 2019 v
It only takes six inches of fast-moving water to knock down an adult and 12
inches can sweep away a car. If you see rising water, always play it safe!
#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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LouisvilleMSD @louisvillemsd - Feb 6, 2019 v
Recent rains means there may be water on roadways. Remember it only
takes six inches of fast-moving water to knock down an adult and 12 inches
can sweep away a car. If you see rising water, always play it safe!
#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

With a break in the rain, now's a good time to ensure catch basins are clear
of debris before showers start again. The city's 67,000 basins are vital in
flood protection and #safecleanwaterways. Can't safely clear a catch basin?
Contact Customer Relations 24/7/365 @ 502.540.6000.

‘% LouisvilleMSD @Ilouisvillemsd - Feb 6, 2019 v
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LouisvilleMSD @louisvillemsd - Feb 7, 2019 v
Catch basins play a vital role in flood protection by carrying away stormwater
when it rains. You can help protect your neighborhood by ensuring grates
are clear of garbage and debris. Can't safely clear a catch basin? Contact

0:03 65 views

LouisvilleMSD @louisvillemsd - Feb 12, 2019 v
NEVER try to drive through a flooded roadway! Six inches of moving water
can knock a person down; 12 inches can sweep away a vehicle! Stay safe and
avoid flood waters! #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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LouisvilleMSD @louisvillemsd - Feb 12, 2019 v
It's never worth the risk to walk or drive through flood waters! When roads
become flooded, find another way. #TurnAroundDontDrown

Never attempt to drive on or
through a flooded road.

#Belnformed

LouisvilleMSD @louisvillemsd - Feb 12, 2019 v

Rainwater can overwhelm the sewer system and cause overflows into
waterways. Minimize contact with waterways during storms and up to 48
hours afterwards. During these times, avoid swimming, fishing, wading and
splashing in the water.

LouisvilleMSD @louisvillemsd - Feb 12, 2019 v
MSD Customer Relations can take your call @ 502-540-6000 if you
experience a sanitary backup or roadway flooding

@ Mayor Greg Fischer & @louisvillemayor - Feb 12, 2019

And let me reiterate this warning — please, never drive into a flooded
roadway. Don't drive around barricades if they're there, don't drive into
water if they aren't in place yet.

Show this thread
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It's never worth the risk to walk or drive through flood waters! When roads

‘% LouisvilleMSD @louisvillemsd - Feb 13, 2019 v
become flooded, find another way. #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

Even as floodwaters recede over the weekend, always be mindful of safety.
Minimize contact with flooded waterways. Avoid swimming, fishing, wading
and splashing in the water. If you do come in contact with floodwaters, wash
with warm, soapy water.

‘% LouisvilleMSD @louisvillemsd - Feb 16, 2019 v
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LouisvilleMSD @louisvillemsd - Feb 20, 2019 v
Rain is expected to continue through the day into early evening. If a roadway
appears to be flooded, do not try to drive through it. Find another route. It's

never worth the risk. #turnaroundontdrown

Never attempt to drive on or
through a flooded road.

#Belnformed

LouisvilleMSD @louisvillemsd - Feb 20, 2019 v
NEVER try to drive through a flooded roadway! Six inches of moving water
can knock a person down; 12 inches can sweep away a vehicle! Stay safe and
avoid flood waters! #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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LouisvilleMSD @louisvillemsd - Feb 23, 2019 v
With the potential of flooding over the weekend, be mindful of safety.
Minimize contact with flooded waterways. Avoid swimming, fishing, wading
and splashing in the water. If you do come in contact with floodwaters, wash
with warm, soapy water.

LouisvilleMSD @louisvillemsd - Feb 23, 2019 v
It's never worth the risk to walk or drive through flood waters! When roads
become flooded, find another way. #TurnAroundDontDrown

¢

Never attempt to drive on or
through a flooded road.

#Belnformed
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LouisvilleMSD @louisvillemsd - Feb 24, 2019 v
With the potential of flooding over the weekend, be mindful of safety.
Minimize contact with flooded waterways. Avoid swimming, fishing, wading
and splashing in the water. If you do come in contact with floodwaters, wash
with warm, soapy water.

LouisvilleMSD @!ouisvillemsd - Feb 24, 2019 v

It's never worth the risk to walk or drive through flood waters! When roads
become flooded, find another way. #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

2019 Update



Always cleaning up after your pets is one great (and easy) way to maintain

‘% LouisvilleMSD @|ouisvillemsd - Mar 23, 2019 v
#safecleanwaterways. For more ways to help, go to ow.ly/SONA300918V.

( msd

LouisvilleMSD @louisvillemsd - Apr 6, 2019 v
Just 70 days until the 30th annual Ohio River Sweep! Join MSD and Ohio
River Valley Water Sanitation Commission (@ORSANCOchannel) on June 15
for one of the largest annual environmental cleanups in the US! Learn more
and how to volunteer here:

Ohio River Sweep

Louisville MSD proudly sponsors Ohio River Sweep with the Ohio River
Valley Sanitation Commission (ORSANCO), LG&E and Louisville Water. ...
& eventbrite.com
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Be part of one of the largest environmental cleanups in the US during the
30th annual Ohio River Sweep! Join MSD and the Ohio River Valley Water
Sanitation Commission (@ ORSANCOchannel) on Saturday, June 15, and help
us maintain #safecleanwaterways.

‘% LouisvilleMSD @louisvillemsd - Apr 18, 2019 v

Ohio River Sweep

@ Louisville MSD proudly sponsors Ohio River
Sweep with the Ohio River Valley Sanitation ...
& eventbrite.com

LouisvilleMSD @louisvillemsd - Apr 22, 2019 v
On this #EarthDay @ (and every day), join us in the fight for
#safecleanwaterways! What happens on land affects our waterways, so see
what steps you can follow to help!
ow.ly/pGwo50rgjlj
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LouisvilleMSD @louisvillemsd - Apr 26, 2019 v
The garden looks GREAT! So proud to have been a part of this beautiful
project!

e Erin Wagoner @ErinBWagoner - Apr 26, 2019

The @malehighschool rain garden one year later! This was planted by
students last year with support from @louisvillemsd. We are happy to see
those native plants “¥ thriving! And a new educational sign to support
outdoor classroom activities. #raingarden
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LouisvilleMSD @|ouisvillemsd - May 2, 2019 v
Want to be stylish AND help keep #safecleanwaterways? Join MSD and
@ORSANCOchannel for #OhioRiverSweep on Saturday, June 15! Volunteers
receive a free T-shirt and a complimentary cookout after the cleanup!
ow.ly/dh1f50tVhEQ
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Churchill Downs joined MSD in its Green Infrastructure Program, installing
96-inch pipes that will act as a storage basin during heavy rainfall events.
The project should reduce 12 million gallons of combined sewer overflows
into the Ohio River to ensure #safecleanwaterways.

‘ LouisvilleMSD @louisvillemsd - May 3, 2019 v

LouisvilleMSD @!|ouisvillemsd - May 3, 2019 v

On #0aksDay, the race is on the track, not on the roads! It's never worth the

risk to walk or drive through flood waters! When roads become flooded, find
another way. #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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LouisvilleMSD @louisvillemsd - May 8, 2019 v
Even as the Ohio River improves, there's more work to do. Join MSD and
@ORSANCOchannel on June 15 for the 30th annual River Sweep
(louisvillemsd.org/OhioRiverSweep) and help us continue making
#safecleanwaterways.

Fish Diversity Making A Comeback In The Ohio River

The Ohio River is once again teeming with fish diversity thanks in part to
environmental regulations, like the federal Clean Water Act.

& wfpl.org

LouisvilleMSD @louisvillemsd - May 15, 2019 v
UofL hosted today's MSD Field Day, which brought MSD together with
contractors, engineers, inspectors, vendors and other professionals. The
event gave a chance to discuss MSD operations, green infrastructure, and
area emergency repairs.
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LouisvilleMSD @|ouisvillemsd - May 22, 2019 v
The Clifton Heights CSO Basin will store more than 7 million gallons during
rain events while offering a park-like setting and helping keep
#safecleanwaterways, said MSD Executive Director Tony Parrott sitting the
basin ribbon cutting.

LouisvilleMSD @!|ouisvillemsd - May 22, 2019 v
Built into a grassy hillside next to the Mellwood Arts and Entertainment
Center and mostly invisible to the public, the basin includes a wetlands area
with a mix of 25 diverse native meadow plant species providing pollinator
habitat and erosion control.
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LouisvilleMSD @louisvillemsd - Jun 1, 2019 v

z It's only two weeks until the 30th annual Ohio River Sweep—one of the
largest environmental cleanups in the US ! Join MSD and the Ohio River
Valley Water Sanitation Commission (@ORSANCOchannel) on Saturday, June
15, and help maintain #safecleanwaterways.

Ohio River Sweep

B Louisville MSD proudly sponsors Ohio River
Sweep with the Ohio River Valley Sanitation ...
& eventbrite.com

LouisvilleMSD @louisvillemsd - Jun 10, 2019 v
Rainfall is already 1.67 inches above this period last year, which had a
record-setting flood event.

@LouResilience: “We are going to see more rain, more floods. How can we
trust each other enough to make the investment and keep ourselves safe?”

ow.ly/SPNi50uALO)
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It's only three days until the 30th annual Ohio River Sweep! Join MSD and
@ORSANCOchannel Saturday for one of the largest environmental cleanups
in the nation! For more information, go to ow.ly/tw5T50uBL20.

‘% LouisvilleMSD @louisvillemsd - Jun 12, 2019 v

Ohio River Sweep is one of the nation’s largest and
longest-running environmental cleanup events. MSD
employees will equip volunteers with gloves and bags.

LouisvilleMSD.org/OhiocRiverSweep

LouisvilleMSD @louisvillemsd - Jun 13, 2019 v
Go teams! See you at the river louisvillemsd.org/OhioRiverSweep for site
information

(& Clermont County & @ClermontCounty - Jun 11, 2019

This upcoming Saturday, join thousands of volunteers from Pittsburgh,
PA to Cairo, IL doing their part to clean up the 3,000 miles of Ohio River
shoreline. clermontswcd.org/2019-ohio-rive...
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LouisvilleMSD @louisvillemsd - Jun 13, 2019 v
louisvillemsd.org/OhioRiverSweep Wes Sydnor quoting Wendell Berry..."Do
unto those downstream as you would have those upstream do unto you.”
See you at Ohio River Sweep this Saturday at 9 AM!

Working side-by-side with friends and neighbors. Joining in the efforts for
#safecleanwaterways. A free T-shirt. A celebratory cookout. There's no better
way to spend your Saturday morning than tomorrow's 30th annual Ohio
River Sweep! Find out more at LouisvilleMSD.org/OhioRiverSweep.

‘a LouisvilleMSD @louisvillemsd - Jun 14, 2019 v
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Kicking things off at Cox Park. Join us for @ORSANCOchannel Ohio River

‘% LouisvilleMSD @louisvillemsd - Jun 15, 2019 v
Sweep #safecleanwaterways

LouisvilleMSD @Ilouisvillemsd - Jun 18, 2019 v
With a flash flood warning throughout the area, be careful on the commute
home and the rest of the evening. It's never worth the risk to walk or drive
through flood waters! When roads become flooded, find another way.
#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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LouisvilleMSD @louisvillemsd - Jul 1, 2019 v
Dunn Elementary students get a summer lesson from @ErinBWagoner on
what they can do to help improve our watershed. Steps like properly
disposing of garbage and being sure to #scoopthepoop after your doggo
can ensure #safecleanwaterways.

MSD's innovative solutions to deal with stormwater continue to receive
national recognition, this time looking at our basin projects and the
Waterways Protection Tunnel—all key to our continued mission of
#safecleanwaterways.

‘% LouisvilleMSD @louisvillemsd - Jul 9, 2019 v

Stormwater Solutions Under the Surface - American |I...

[% The Metropolitan Sewer District’s efforts will prevent
harmful combined sewer overflows and protect the ...

& americaninfrastructuremag.com
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LouisvilleMSD @louisvillemsd - Jul 23, 2019 v
MSD selected as host location for JCPS teacher's conference. The focus of
the conference is on understanding by design and performance based
assessment for 9-12 teachers at Fairdale High School. MSD is an Academies
of Louisville partner with Fairdale High School.

Thanks for having us! We'll be there the first Tuesday of every month to
discuss the Waterway Protection Tunnel and the importance of
#safecleanwaterways!

‘% LouisvilleMSD @|ouisvillemsd - Aug 7, 2019 v

= KY Science Center @KYScience - Aug 6, 2019

What a fun time today with @louisvillemsd as they demonstrated some
of their knowledge for Tunnel Tuesday! Today we learned all about the
engineering that goes into the tunnels we use to keep the city of
Louisville clean and healthy! #doscience
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LouisvilleMSD @louisvillemsd - Aug 18, 2019 v
Woo hoo for trees! Planting trees help redirect stormwater from the sewer

system and help keep #safecleanwaterways.

EH Scholastic Kids Press @ @KidsPress - Aug 16, 2019

Louisville, KY is working to raise awareness of the importance of planting
trees in urban settings bit.ly/2YQPvGw

LouisvilleMSD @!ouisvillemsd - Aug 20, 2019 v
With a mission of #safecleanwaterways, MSD is committed to improving
water quality in local waterways.

Of course, if you can not dump your loveseat into a stream, that helps, too!
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Thanks for playing a role in expanding the urban canopy! Each tree plants
helps redirect stormwater from sewer systems, decreases sewer overflows,
and helps ensure #safecleanwaterways!

‘% LouisvilleMSD @louisvillemsd - Aug 26, 2019 v

T Deer Park Neighborhood @DeerParklLou - Aug 25, 2019

@DeerParkLou supported by @louisvillemsd ordered 71 trees (48%
increase over last year) for our Deer Park neighbors - canopy replacement
one tree at a time - to be planted in October. CONGRATS DPNA tree
team!! Thank you neighbors!! #trees
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LouisvilleMSD @louisvillemsd - Aug 26, 2019 v
Dogs in Jefferson County produce enough waste to fill four dump trucks
each day. When that ends up in the waterways, it can harm the environment.

So on #InternationalDogDay—and every day—be sure to #scoopthepoop
and help with #safecleanwaterways. ow.ly/UR6I50vJWTV

Keeping trash to garbage cans and recycling helps us maintain

e LouisvilleMSD @louisvillemsd - Oct 28, 2019 v
#safecleanwaterways. Learn more about what we do at louisvillemsd.org.

g .“MSD remam

early 400 tons
of trash a year.

0:08 173 views
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Louisville MSD and the U.S. Army Corps of Engineers will host a public
meeting for the Three Forks of Beargrass

Creek Ecosystem Restoration Feasibility Study on Thursday, Nov. 14, 6-8:30
p.m. at the Girl Scouts of Kentuckiana Building at 2115 Lexington Rd.,
Louisville.

‘% LouisvilleMSD @louisvillemsd - Nov 7, 2019 v

ECOSYSTEM RESTORATION STUDY

The publicisinuited to share recommendations for
improvements to the Three.Forks of Beargrass,Creek.

Thursday, Nov. 14, 2019
6:00-8:30 p.m.
Girl Scouts of Kentuckiana Building
2115 Lexington Road
Louisville, KY 40206

U.S. Army Corps of Engineers Louisville District | Louisville and Jefferson County MSD

O 1 0 3 Q 2 !
LouisvilleMSD @louisvillemsd - Nov 7, 2019 v
MSD and the Corps are working on a three-year comprehensive study to

outline what is necessary to restore the ecological integrity of the Beargrass
Creek watershed, which contains the South, Middle, and Muddy forks.

1 Tl 1 Q 1 8
LouisvilleMSD @louisvillemsd - Nov 7, 2019 v
The study will identify innovative restoration techniques and engineering

solutions that are compatible with floodplain management to improve

Instagram Posts
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‘% louisville.msd » Follow

‘% louisville.msd Join Louisville MSD and
Ohio River Valley Water Sanitation
Commission on June 15 for the 30th
annual Ohio River Sweep! Learn more
at LouisvilleMSD.org | #safecleanwater
#louisville

Qv N

13 likes

Add a comment...

Louisville MSD
January 9,2019-Q
MSD is holding a series of open house meetings to discuss changes to
existing floodplain maps by the Federal Emergency Management Agency
(FEMA), which may affect your property’s floodplain status. Changes to the
maps may affect your property’s flood status.
To view the changes to the floodplain maps please go to
https://bit.ly/2QcnErm or attend one of the Open House Meetings:
Tuesday, January 15
4:30-7:30 p.m.
Jefferson County East Government Center... See More

LOJIC.MAPS.ARCGIS.COM
Jefferson County, Kentucky: Preliminary FIRMs

Map viewer for the purposes of sharing preliminary data subject to regulatory
review and adoption processes as of February 2018. Special Flood...

(1 RE! 8 Shares
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[:_; Louisville MSD
@ January 23,2019 - @

It only takes six inches of fast-moving water to knock down an adult and 12

inches can sweep away a car. If you see rising water, always play it safel

#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

O 7 7 Shares

B, Louisville MSD sps
@ February 56,2019 - @

Recent rains means there may be water on roadways. Remember it only

takes six inches of fast-moving water to knock down an adult and 12 inches

can sweep away a car. If you see rising water, always play it safe!

#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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Louisville MSD
February 6, 2019 - Q
With a break in the rain, now’s a good time to ensure catch basins are clear
of debris before showers start again. The city's 67,000 basins are vital in

flood protection and #safecleanwaterways. Can't safely clear a catch basin?
Contact Customer Relations 24/7/365 @ 502.540.6000.

O 6 Shares
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) , Louisville MSD see
@ February7,2019- Q

Catch basins play a vital role in flood protection by carrying away stormwater
when it rains. You can help protect your neighborhood by ensuring grates
are clear of garbage and debris. Can't safely clear a catch basin? Contact
Customer Relations 24/7/365 @ 502.540.6000.

Q 1 1 Share 97 Views

D, Louisville MSD ees
@ February 12,2019-Q
NEVER try to drive through a flooded roadway! Six inches of moving water

can knock a person down; 12 inches can sweep away a vehicle! Stay safe
and avoid flood waters! #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!
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Louisville MSD eoe
February 12,2019 - Q

Rainwater can overwhelm the sewer system and cause overflows into
waterways. Minimize contact with waterways during storms and up to 48
hours afterwards. During these times, avoid swimming, fishing, wading and
splashing in the water.

02 1 Comment 1 Share

Louisville MSD 28%
February 16,2019 - Q
Even as floodwaters recede over the weekend, always be mindful of safety.
Minimize contact with flooded waterways. Avoid swimming, fishing, wading

and splashing in the water. If you do come in contact with floodwaters, wash
with warm, soapy water.
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Louisville MSD
February 20,2019 - Q

Rain is expected to continue through the day into early evening. If a roadway
appears to be flooded, do not try to drive through it. Find another route. It's
never worth the risk. #turnaroundontdrown

Never attempt to drive on or
through a flooded road.

#Belnformed

Louisville MSD vee
February 20,2019 - Q
NEVER try to drive through a flooded roadway! Six inches of moving water

can knock a person down; 12 inches can sweep away a vehicle! Stay safe
and avoid flood waters! #TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

O 4 2 Shares
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Louisville MSD vee
February 23,2019 - Q
With the potential of flooding over the weekend, be mindful of safety.

Minimize contact with flooded waterways. Avoid swimming, fishing, wading
and splashing in the water. If you do come in contact with floodwaters, wash

with warm, soapy water.
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Louisville MSD -
February 23,2019 - Q
It's never worth the risk to walk or drive through flood waters! When roads
become flooded, find another way. #TurnAroundDontDrown

Never attempt to drive on or
through a flooded road.

#Belnformed

Louisville MSD
March 12,2019 - Q
SAVE THE DATE: Join MSD and Ohio River Valley Water Sanitation
Commission (@ORSANCOchannel) on June 15 for the 30th annual Ohio

River Sweep! Learn more and how to volunteer here:
http://fow.ly/6GVm3001f8x

0 7 3 Shares
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Louisville MSD eon
March 23,2019 - Q
Always cleaning up after your pets is one great (and easy) way to maintain

#safecleanwaterways. For more ways to help, go to
http://ow.ly/SONA300918V.

2 Shares

Louisville MSD eee
April 6, 2019 - Q

Just 70 days until the 30th annual Ohio River Sweep! Join MSD and Ohio
River Valley Water Sanitation Commission (@ORSANCOchannel) on June
15 for one of the largest annual environmental cleanups in the US! Learn
more and how to volunteer here: http://ow.ly/6GVm3001f8x

EVENTBRITE.COM
Ohio River Sweep
Louisville MSD proudly sponsors Ohio River Sweep with the Ohio River.
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Louisville MSD
April 22,2019 - Q

Sure, it's #EarthDay today, but the work doesn't stop here! Join MSD and the
Ohio River Valley Water Sanitation Commission (@ ORSANCOchannel) for
#OhioRiverSweep on Saturday, June 15, and help us maintain
#safecleanwaterways.

LOUISVILLEMSD.ORG
Ohio River Sweep | MSD
MSD sponsors Ohio River Sweep, one of the Iargest cleanups in the U.S.
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Louisville MSD
April 27,2019 - Q
MSD is preparing for recreational season in our local streams with Stantec,
performing annual wet weather sampling training this week. Training
included Stantec and MSD staff preparing for taking water quality samples at
42 locations during wet weather. Sampling occurs throughout rain and
potentially severe weather conditions. Safety and quality control procedures
were reviewed in the classroom and demonstrated at Middle Fork Beargrass
Creek in Brown Park. Training was led by Brad Allgeier of Stantec and Erin
Wagoner of MSD.

Louisville MSD o
May 2,2019 - Q
Want to be stylish AND help keep #safecleanwaterways? Join MSD and
Ohio River Valley Water Sanitation Commission (ORSANCO) for
#OhioRiverSweep on Saturday, June 15! Volunteers receive a free T-shirt
and a complimentary cookout after the cleanup! Find out more at
http://ow.ly/BKQGS50tVhVy.

0?2 1 Share
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Louisville MSD .o
May 3,2019- Q

It looks like a wet forecast for today's running of the #KentuckyOaks at
Churchill Downs, which means recently installed pipes underneath a new
parking lot may get as much workout as the horses on the track. Churchill
Downs joined MSD in its Green Infrastructure Program, installing 96-inch
pipes that will act as an underground storage basin during heavy rainfall
events. The project should reduce 12 million gallons of combined sewer
overflows into the Ohio River, helping ensure #safecleanwaterways.
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Louisville MSD aRs
May 8,2019-Q
Even as the Ohio River improves, there's more work to do. Join MSD and
Onhio River Valley Water Sanitation Commission (ORSANCO) on June 15 for

the 30th annual River Sweep (https://louisvillemsd.org/OhioRiverSweep) and
help us continue making #safecleanwaterways.

https://wfpl.org/fish-diversity-making-a-comeback-in-the-o.../

About this website
WFPL.ORG

Fish Diversity Making A Comeback In The Ohio River
The Ohio River is once again teeming with fish diversity thanks in part to...

02 5 Shares

Louisville MSD eoe
June 1,2019-Q

It's only two weeks until the 30th annual Ohio River Sweep—one of the
largest environmental cleanups in the US ! Join MSD and the Ohio River
Valley Water Sanitation Commission (@ORSANCOchannel) on Saturday,
June 15, and help maintain #safecleanwaterways.

http: //ow.ly/ydEQ50qFe5X

EVENTBRITE.COM
Ohio River Sweep
Louisville MSD proudly sponsors Ohio River Sweep with the Ohio River..
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Louisville MSD i
June 4,2019-Q

Want to be stylish AND help keep #safecleanwaterways? Join MSD and

Ohio River Valley Water Sanitation Commission (ORSANCO) for

#OhioRiverSweep on Saturday, June 15! Volunteers receive a free T-shirt
and a complimentary cookout after the cleanup! http://ow.ly/dh1f50tVhEQ

004 4 Shares
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Louisville MSD s
June 12,2019 - Q@
It's only three days until the 30th annual Ohio River Sweep! Join MSD and
Onhio River Valley Water Sanitation Commission (ORSANCO) Saturday for

one of the largest environmental cleanups in the nation! For more
information, go to LouisvilleMSD.org/OhioRiverSweep.

Make plans now!

Ohio River Sweep

Saturday, June 15 - 9 AM to Noon

Ohio River Sweep is one of the nation’s largest and

longest-running environmental cleanup events. MSD

employees will equip volunteers with gloves and bags.
LouisvilleMSD.org/OhiocRiverSweep
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Louisville MSD .ee
June 14,2019 -Q

Working side-by-side with friends and neighbors. Joining in the efforts for
#safecleanwaterways. A free T-shirt. A celebratory cookout. There's no better
way to spend your Saturday morning than tomorrow's 30th annual Chio
River Sweep! Find out more at LouisvilleMSD.org/OhioRiverSweep.

005

Louisville MSD
June 15,2019 - Q
Ready to take on the litter! Join us at Cox Park or five other locations for

Ohio River Sweep #safecleanwaterways for info
LouisvilleMSD.org/riversweep

O 9 1 Share
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Louisville MSD
June 15,2019 -Q

Getting it done at Ohio River Sweep #safecleanwaterways

oY Like (D Comment /> Share 0~

Q Write a comment © @
Louisville MSD e
June 15,2019-Q

Thank you to the AmeriCorps volunteers who joined with us for
#safecleanwaterways at Ohio River Sweep this morning...our future is bright!

2019 Update



Louisville MSD
June 15,2019 - Q
Thank you to all the volunteers for helping us with our vision of
#safecleanwaterways Ohio River Sweep!

QO 15 1 Share

Louisville MSD
June 15,2019-Q
MSD crews making fast work of collecting the trash collected at Eva
Bandman Park during Ohio River Sweep #safecleanwaterways
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L} Louisville MSD
June 18,2019-Q
With a flash flood warning throughout the area, be careful on the commute
home and the rest of the evening. It's never worth the risk to walk or drive
through flood waters! When roads become flooded, find another way.
#TurnAroundDontDrown

NEVER DRIVE THROUGH A FLOODED ROADWAY!

4 Shares

%), Louisville MSD
August 26, 2019 - Q
Dogs in Jefferson County produce enough waste to fill four dump trucks

each day. When that ends up in the waterways, it can harm the environment.

So on #InternationalDogDay—and every day—be sure to #scoopthepoop
and help with #safecleanwaterways. http://ow.ly/mEwiS0OvJWTU
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Louisville MSD
October 28,2019 - Q

Keeping trash to garbage cans and recycling helps us maintain
#safecleanwaterways. Learn more about what we do at louisvillemsd.org
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APPENDIX 5

Coverage Improvement Plan
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Safe, clean waterways Program for Public Information
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370 COVERAGE IMPROVEMENT PLAN IMPLEMENTATION

Community Name: Louisville/Jefferson County
State: Kentucky
CID: 210120

Coverage Improvement Plan Implementation (CPI) Project Worksheet

Points per| Times CPI + PPI

CPI Projects Topic | Delivered CPI PPI? PPI STK? STK + STK
CPI#1 Councilman Newsletters 4 3 12 y 4.8 y 4.8 16.8
CPI#2 MSD Floodplain Newsletter 4 1 4 y 1.6 n 0.0 5.6
CPI#3 MSD Website 2 1 2 y 0.8 n 0.0 2.8
CPI#4 Flood Insurance Brochures at MSD Main Office 2 3 6 y 2.4 n 0.0 8.4
CPI#5 Home, Garden, & Remodeling Show 2 1 2 y 0.8 y 0.8 2.8
CPI#6 Flood Insurance Social Media Posts 2 5 10 y 4.0 n 0.0 14.0
CPI#7 Flood Insurance Flyer to floodplain/rep loss areas 2 1 2 y 0.8 n 0.0 2.8
CPI#8 Building Industry Assoc Land Development Committee 4 1 4 y 1.6 y 1.6 5.6
CPI#9 Flood Insurance Presentations 4 2 8 y 3.2 y 3.2 11.2
cFRP = > CPI: 50 Y PPI: 20.0 YSTK: 10.4 80.4

Number of CPI projects: 9 >CPIl + PPl + STK <60
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Safe, clean waterways Program for Public Information

APPENDIX 6

Examples of Coverage Improvement
Plan Projects
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Program for Public Information

Safe, clean waterways

CPI#1 Council Person Newsletters

01/10/2019 District 16

Representatives from the Division of Water and Louisville MSD
will be available to speak one-on-one with you. The Kentucky
Association of Professional Surveyors and insurance agents have
been invited to answer questions related to elevation certificates

and flood insurance.

Louisville Metro has a long history of flooding from the Ohio River
and its many tributaries. Approximately 15 percent of Louisville
Metro is in a floodplain and threatened by frequent flooding, which

includes about 8,000 homes and businesses.

Any questions please contact Matt Scaaf, Associate Engineer Il,
at 540-6148.

06/27/2019 District 23
District 23 Update - June 27, 2019

BBB Warns of Storm
Chasers

flooding, and
heavy rains. As residents begin to evaluate damage that may have
occurred, BBB serving Louisville, Southern Indiana, and Western

Kentucky wants to remind consumers to beware ol “storm chasers”

This past s storms p

and out-of-t g
BBB offers the following tips to help you avoid a scam

+ Check your ii Talk with your i agent to
find out about your coverage and filing requirements. Make
sure to save copies of your receipts.
o Ask BBB Visit b_b_b_q_q or call 502.583.6546 to find out a
's BBB Busi Profile. This inf ion includes
the BBB rating, contact information, BBB customer
complaints, and more.

+ Get quotes in writing. Try to get at least 3-4 quotes in

writing. Be wary of any quote that seems unusually low or
high compared to the others.
+  Check for licensure. Businesses must be licensed
Contact the Revenue Commission at 502.574.4860 to
check out a company'’s licensure.

« Geta copy of the contract. Make sure to get a copy of
your contract. Read over it carefully and ask questions on
anything you do not understand. The comract should delanl
all the work, costs, pay schedule, and p

date. The contract should also slate who will obtain the
proper permits.

+ Don’t pay the full amount upfront. If a company demands
full payment upfront, stay away.
* Resist high-pressure sales tactics. Don't feel pressured
to hire someone on the spot. Allow yourself time to do your
research before you sign a contract
+ Beware of accepted payment methods. Watch out for
businesses that only want cash. Pay by a credit card or

S M mh bviee ds aaWile
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07/01/2019 District 20

District 20 eNewsletter - July 1st, 2019

(LOUISVILLE, KY) - This past weekend's storms produced thunderstorms,
flooding, and heavy rains. As residents begin to evaluate damage that may
have occurred, BBB serving Louisville, Southern Indiana, and Western
Kentucky wants to remind consumers to beware of “storm chasers” and out-
of-town contractors soliciting business.

BBB offers the following tips to help you avoid a scam:

e Check your insurance. Talk with your insurance agent to find out
about your coverage and filing requirements. Make sure to save
copies of your receipts.

e Ask BBB. Visit bbb.orq or call 502.583.6546 to find out a
company’s BBB Business Profile. This information includes the
BBB rating, contact information, BBB customer complaints, and
more.

e Get quotes in writing. Try to get at least 3-4 quotes in writing. Be
wary of any quote that seems unusually low or high compared to
the others.

o Check for licensure. Businesses must be licensed. Contact the
Revenue Commission at 502.574.4860 to check out a company’s
licensure.

* Geta copy of the contract. Make sure to get a copy of your
contract. Read over it carefully and ask questions on anything you
do not understand. The contract should detail all the work, costs,
pay schedule, and projected completion date. The contract should
also state who will obtain the proper permits.

« Don’t pay the full amount upfront. If a company demands full
payment upfront, stay away.

* Resist high-pressure sales tactics. Don't feel pressured to hire
someone on the spot. Allow yourself time to do your research
before you sign a contract.

* Beware of accepted payment methods. Watch out for
businesses that only want cash. Pay by a credit card or check
whenever possible.

ABOUT BBB: For more than 100 years, the Better Business Bureau has
been helping people find businesses, brands and charities they can trust. In
2018, people turned to BBB more than 173 million times for BBB Business
Profiles on nearly 5.4 million businesses and Charity Reports on 11,000
charities, all available for free at bbb.org. There are local, independent BBBs
across the United States, Canada and Mexico, including BBB Serving
Louisville, Southern Indiana, and Western Kentucky, which was founded in
1916 and serves 44 counties in Kentucky and 8 counties in Southern
Indiana.
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CPI#2 MSD Floodplain Newsletters

Did you know?
Homeowner’s insurance
does not cover flood damage.

Anyone in Louisville Metro can purchase flood
insurance. Where it can rain, it can flood. Without
flood insurance, survivors must recover with loans
and very limited federal assistance. Don’t delay,
National Flood Insurance Program (NFIP) flood
insurance policies can take up to 30 days to go
into effect. Just a few inches of water can cause
thousands of dollars in damage. Protect yourself
and your home by calling your insurance agent
to learn more about flood insurance or by going
to floodsmart.gov or by calling 800.427.4661.
Remember, most homeowner’s and renter’s
insurance does not cover flood damage.

An elevation certificate
may save you money
on flood insurance.

(See back page.)

Basement flooding

If you have experienced a rain-related sewer backup through
a basement-plumbing fixture—floor drain, shower, toilet or
sink—or live in an area of documented wet-weather backups,
MSD's Plumbing Modification Program can help. To date,
backflow prevention devices have helped more than 17,200
customers protect their basements from sewer backups.

If approved, MSD will pay a licensed plumbing contractor to
install the overflow prevention devices to your plumbing
layout. Go to LouisvilleMSD.org to learn more or call
502.540.6000.

FLOODPLAIN
NEWS

msd

Safe,clean waterways

November 2019

OUR VISION

The innovative regional utility for
safe, clean waterways

Safety tips during flooding

Move vehicles, furniture, and valuables to higher
ground if possible.

Do not drive through flooded areas

Turn around, don’t drown!

Stay out of the floodwater, inside and outside of your
home. Six inches of flowing water can knock a person
down. Water can also conduct electric current, which
can be fatal.

2019 Update
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MSD FLOODPLAIN NEWS

Drainage problems

To solve a drainage problem, look to see if removing

structions or grading your yard can resolve the
drainage issue. Also, check to see if a clogged ditch
could be the source of any flooding problems. Clogged
ditches, creeks, and channels can cause water to
overflow or divert into yards and onto roads.

Never dump grass clippings or yard waste into a stream
or ditch. Dumping anything in our streams is illegal and
can cause flooding or water quality problems. To report
obstructions or illegal dumping, contact MSD 24/7 at
502.540.6000.

If you see a leaking sewer plpe
or a clogged storm draln/catch
basin, please report It by calling
502.540.6000.

Help keep our streams clean

* Decreacze your uze of fertilizer and pesticides.
Stormwater runoff containing these chemicals can
enter our waterways and cause increased algae,
which depletes oxygen in the water.

« Put pet waste in the trach \When left on the
ground, it too can cause depleted oxygen in
streams.

+ Plant a tree or rain garden—they are great filters
for stormwater runoff.

+ Dechlorinate your swimming pool water before
draining it.

Elevation certificates

Having an elevation certificate for your home

can save you money on flood insurance if your
property is in the Special Flood Hazard Area.

MSD has elevation certificates available for some
properties in Louisville Metro. To check if an
elevation certificate is on file, go to our Floodplain
Website: LouisvilleMSD.org/Floodplain-Information.
Under the Insurance tab is a list of all the elevation
certificates on file. If the property is on the list, we
can send you a copy. If a property is not on the

list, a licensed surveyor must be hired to complete
the elevation certificate. If you have an elevation
certificate completed for your home, please send us
a copy at floodpermitz@louisvillemsd.org so that
we can add it to the database

November 2019

Floodplain regulations

Properties in a flood hazard area have special
requirements regarding land use and construction.
Regulations require a floodplain permit before
you start any repair, renovation, development,
improvement, or construction. MSD staff will explain
the floodplain requirements to you or you can visit
SD's website for more information. If you see
illegal construction in the floodplain, contact MSD
immediately.

For more information about floodplain permitting,
visit LouisvilleMSD.org/Floodplain-Information.

Know when to evacuate

The Ohio River rises relatively gradually, giving
several days warning before reaching flood stage.
However, as we know heavy rainstorms can cause
local floeding in less than an hour. Flood watches
and warnings are broadcast on NOAA weather
radios, and television and local radio stations. When
warning sirens are heard, tune a battery-operated
radio to a local radio station and listen for weather
reports and possible evacuation orders. In order to
receive emergency warnings on your phone, sign
up for LensALERT, Louisville’s local emergency
notification system.

For this free service visit: smart91l.com.

About MSD

Learn more about our Floodplain Program and
other ways MSD is helping protect our community
and its waterways.
LouizsvilleMSD.org/Floodplain-Information

Safe,clean waterways

OUR VISION

The innovative regional utility for

safe, clean waterways

24/7/368

502.540.6000 - CustomerRelations@LouisvilleMSD.org

Kl W LouisviteMso
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CPI#3 MSD Website

o m Carcors  AboutUs  Customer Rolations  WhatWo Do Critical Ropair & Rolnvestmont Plan  Programs _

Home — Programs — Programs and Projocts — Flood Insurance

Flood Insurance

Loulsville Metro participates In the National Flood Insurance Program (NFIP) so that community
members can purchase flood Insurance to protect themselves from flood losses and so that the
community Is eligible to receive federal disaster assistance. In order to participate In the NFIP, the
community Is required to adopt and enforce a floodplain ordinance. Leam more about Loutsville
Metro's Floodplain Ordinance.

Loulsville Metro also participates in the Community Rating System (CRS).
Currently, Loutsville Metro Is a Class 3 in the CRS program, which automatically
gives community members up to a 35% discount on flood Insurance premiums.

The CRS program saves the community approximately $2 million each year! M
M
P N

For more Information about the CRS program, click the CRS tab above.
: NATIONAL FLOOD
Why buy flood insurance? INSURANCE PROGRAM

* Federal disaster assistance Is usually a loan that must be pald back with Interest. For a $50,000
loan at 4% Interest, your monthly payment would be around $240 a month ($2,880 a year) for 30
years. Compare that to the average flood Insurance policy, which Is about $650 per year, or about
$54 per month.

* In most cases, It takes 30 days after purchase for a policy to take effect, so it's Important to buy
Insurance before the storm approaches and the floodwaters start to rise.

* In a high-risk area, your home Is more likely to be damaged by flood than by fire.

* Even though flood Insurance Isn't federally required, anyone can be financlally vulnerable to
floods. In fact, people outside of mapped high-risk flood areas file nearly 25% of all National Flood
Insurance Program flood Insurance claims and receive one-third of Federal Disaster Assistance for
flooding.

Cost of Flooding

Only a few iInches of water to cause major damage to your home and Its contents. Find out how much
flooding could cost you by clicking here.

Elevation Certificates

Do you need a elevation certificate for your home or business? As part of the CRS program, MSD has
been collecting elevation certificates since 1990. If you need an elevation certificate, see If MSD has
one on file for your address. If your address Is not on this list, you will need to hire a surveyor to
complete an elevation certificate for your home. If your address Is on the list, contact the Floodplain
Management Department to request the elevation certificate.

For more information about flood insurance, go to the
following links:

Answers to Questions About the National Flood Insurance Program, F-084 (2011)
veww floodsmart.gov
veww fema.gov/business/nfip

We Can Help

Pay My Bill

Quick Links

Consent Decree
Doing Business with Us

Current Projects
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CPI#4 Flood insurance Brochures at MSD Main Office
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uilding is in the Find more resources and information by visiting
FEMA online at:

ean that you can't
www.fema.gov/nfip/library.shem
www.fema.gov/techbul shom

1 causes of

s options that

Relocation

One of the most effective options is relotat-

ing your home on an area of your property
that has its natural grade above the base flood

elevacian. This ethod may be cosly, but can . : pibdished, Sosaily
reduce or eliminate the need o pay flood in- e - i Ty FI d
T - Cheaper Floo
a new home or swructure, evaluate your prop- = il

ety deteine i ter s bl bl Insurance

ing area outside of the floodplain. Be warned;

homes constructed outside the foodplain (or

on narural ground above the base flood eleva- eIy ¥ i it b

tion) are not 100% safe from flooding. On av-

erage, beiween 20-25% of all flood insurance I

claim payouts go 1o buildings that are located Insurance Premium
outside of the special flood hazard area. If

your home is located cutside the fAoodplain i i . FEMA D671

and you still want 1o be covered, affordable

e oo are il 0ct 2007

FEMA Techni-
al Manual 312, Homeowner’s Gulde to Resrofitting,
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Utilities

If you locate any machinery or equipment that
services your building (Le., elecirical, heating,
ventilation, plumbing, and air conditioning equip-
ment) below the base flood elevation, an addi-
tional surcharge will be added to your insurance
premium causing your annual insurance rates

to increase. If your house was elevated 10 a safer
level, maximize your savings and reduce your
losses by relocating your machinery and equip-
ment above the base flood elevation. Consider
using your attic, an extra closet, or an elevated
platform (as shown) o store urilities,

Flood Openings

One common reason why insurance palicies are rated
0 severely is due o a lack of proper flood openings.

IBC/IRC mini building code reg i

“foundation vents” in areas owsside the floodplain may
not meet the same specifications as “flood openings” or
“flood vents” within a foodplain. For buildings in the
floodplain, tiere must be at least two openings with 1
sq. inch of opening per sq fi of enclosed area, and the
bottom of those openings can be no higher than 1 ft

ahove the exterior finished grade. There are no discounts
for "partial credit” If you have 1000 sq feet of endlosed
crawlspace and 900 sq inches of openings, you will be
charged as though there aré no openings (L.c., base-

ment loading fees could apply). Don't forget that garage
doors, windows, and doors do not count as flood open-
ings unless they have openings installed within them.

Far i FEMA
Technical Bulletin 1-93

Basements

Unless explicitly authorized, basements in new build-
ings in the floodpl prohibited. FEMA
considers “crawlspaces” that are sub-grade on all sides
to be basements as well. If your community has adopred
building standards thar allows such construction,

Elevation

Elevating ahove the hase flood elevation is the
fastest way to reduce the cost of your annual
flood insurance premium. You can save hun-
dreds of dollars for every foot the elevated floor
is located above your community's established

homeowners in the floodplain with an excavared sub- base flood elevation. Elevating just one foot
grad pace will bear an financial bur- above the base flood elevation often results in a
den through a 15-20% i their flood 30% red in annual y Ahom-

premiums. When building, yon can save that cost by
backfilling any excavated areas within the foundation.
1t can also be done at a later date by using pea-gravel ar
other suitable material to raise the interior crawlspace
floor elevation to the same height or higher than the
exterior finished grade.

For more information on basements, see FEMA.
Technical Bulletin 11-01

eowner with an elevated home, like the one
shown an this poster with its first floor elevated
3 feet above the hase flood elevation, can expect
to save 60% or more on annual flood insurance
premiums,
For more i

information on elevation, see FEMA
Technical Bulletin 2-93

CPI#5 Home, Garden & Remodeling Show
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The flyer given out at the Home, Garden & Remodeling Show

— REAL TN '~ : . WHY Y6U

Everyone lives in a flood zone. In high-

risk areas, you have a 1 in 4 chance of \ 4 : NEED FLOOD

experiencing a flood over the life of a 30year
mortgage. But the truth is that you can live INSURANCE
miles away from water and still be at risk of

flooding. In fact, nearly 25 percent of fiood

insurance claims come from moderate- to 1Y'4
lowrisk areas. That's because it doesn't take a E \ L3
major body of water, or even a major storm, to

cause a flood. Anything from new development

to a slow-moving rainstorm can cause flooding.

Floods are the most common natural disaster

in the United States, yet most homeowners

insurance does not cover flood damage.

A

FEMA F-683
Catalog No. 09107-2
(03/15)
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CPI#6 Flood Insurance Social Media Posts

Louisville MSD
April 25,2019 - Q
Waiting until a disaster strikes is too late. Most flood insurance policies take

30 days to go into effect. Talk to an agent near you: 1-800-427-4661
#FloodSmart

You can't control the
weather, but you can

prepare fox

01 1 Share

Is your family prepared for #flood season? Be #FloodSmart and add flood

‘% LouisvilleMSD @louisvillemsd - Apr 25, 2019 v
insurance to your to-do list this week.

You can't control the
weather, but you can

prepare fou

Louisville MSD
November 2, 2019 - Q
Just one inch of water can cause $25,000 in damage. Luckily, flood

insurance helps cover the cost of repairs.
http://fow.ly/5Tx950wWPru

Protect the life you've built
with flood insurance.

FloodSmart.gov/hurricane
© reva 209

0 1 3 Comments 1 Share
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Louisville MSD 200
November 19, 2019 - Q@

Flood insurance protects your assets.

https://www.youtube.com/watch. ..

n
Protect the life you've built
with flood insurance.

FloodSmart.gov/hurrica

& rEma 200

O

Louisville MSD oo
December 19, 2019 - Q
When your home is already flooded, it's already too late.

Just one inch of water can cause $25,000 in damage. Luckily, flood
insurance helps cover the cost of repairs.

http://ow.ly/BLpF50XDA02
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CPI#7 Flood Insurance Flyer to Floodplain/Rep Loss Areas

700 West Liberty Street | Lousville, KY 40203-191
Phone: 502 540.6000 LouisvilleMSD.arg

Protect Yourself with Flood Insurance

One of the best ways to protect a properiy 1s flood insurance. Flood msurance can protect against financial
disaster and should be vour first line of defense. When a building 1s in a flood hazard area, vour lender wall
require purchase of a flood insurance policy.

Because our community participates in the National Flood Insurance Program (INFIP), flood insurance can be sold
for any property. whether the property 15 in the floodplain or not.

Why Care About Flooding: Floods are the most common natural disaster in the Nearly 20% of
United States. Since 2010, flooding has caused more than $48 billion in U5, flood flood insurance
losses. There 1s a 26 percent chance of experiencing a flood during the life of a 30- claims come from
year mortgage i high-risk flood areas. moderate-to-low

risk areas.

In fact, mnety percent of all natural disasters are flood-related. The best protection
against financial loss for a property owner 1s to buy flood insurance. Just a few mches of water from a flood can
cause tens of thousands of dollars 1n damage.

Did you know that a standard homeowner s insurance policy does not cover flood losses? Flood msurance 15
available to homeowners. renters. condominium owners/renters, and commercial owners/renters. Costs vary
depending on how much insurance 1s purchased. what it covers, and the property’s flood risk. Ask vour insurance
agent about purchasing flood insurance to protect yvour home and/or vour contents/possessions.

Flood-hazard maps have been created to show different degrees of risk for our
Floods are the #1 community, which help determuine the cost of flood insurance. Depending on your
natural disaster in property location. your home is considered either at “moderate-to-low risk™ or at
the United States, “lgh-nsk™ for a flood. As a result. the lower the degree of nisk, the lower the
flood mnsurance prenuum 1s.

All flood mnsurance policies provide coverage for buildings. However. yvou mmght want to discuss insuring
personal property with your agent. since contents coverage is optional. As a property owner. vou should insure
vour home and its contents. There 15 a 30-day waiting period—from date of purchase—before a policy goes nto
effect. That means now is the best time to buy flood insurance before the next flood.

We recommmend you visit www.Floodsmart. gov, or call the NFIP for

mformation. You can easily find out on the basics about flood @
msurance, determining your flood risk. estimating your flood m Flooldsma rt'gqv
mnsurance premium, or to find a local insurance agent. Fie oibca) sie of tha Nl

Call toll free: 1-800-427-4661
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CPI#8 Building Industry Association/Land Development Committee

BIA Meeting - WQU Presentation - Meeting (Read-Only)
Insert  FormatText  Review  Q Tell me what you want to do...
= o e® . Y Private
= Fﬁ @ | ElAppomtment 22 S a Dshowas MBusy | D | o8 =“ i ¥
B [S)SchedulingAssistant - = ot . ! High Importance
Cancel CopytoMy ) Meeting ~ Contact Address Check Response & Reminder: |None .| Time Room  Categorize
7 < i% Tracking ~ > i i = ¥ Low Importance Ter
Meeting Calendar B 9 Notes Attendees~ Book Names Options ~ Zones  Finder P Templates
Actions Show Meeting N... Attendees Options Tags OneNote My Templates A
@ Attendee responses: 1 accepted, 0 tentatively accepted, 0 declined. Room Finder ~ %
To... A
= o ARHCAK < Odober201s b
send Subject BIA Meeting - WQU Presentation Mo Tu We Th Fr Sa Su
Update | | cation  [BIA- Hurstbourne Pky ~| | Rooms..
Starttime | Wed 10/2/2019 E |10:00aM - All day event
Endtime | Wed 10/2/2019 FE| 12:00pM -
| Good []Fair [ Poor
Choose an available room:
None
Suggested times:
Suggestions are not
provided for dates that
occur in the past.
In Shared Folder [} Calendar Last modified by Lori Rafferty on 10/3/2019 v

2019 Update



Safe, clean waterways

Program for Public Information

CPI#9 Flood Insurance Presentations

hold for REN

ntation - Meeting (Read-(

Insert Format Text Review

Q Tell me what you want to do...

fe rivate 1

E’J’J x @ 3 Calendar D E/j Z showAs: M Busy - o IN | |
. . A0 = ! HighImportance
Save & Delete Copy to My €} Forward ~ Appointment Sche.dulmg Meeting Reminder|None .| Time  Categorize & lowi Send to
Close Calendar Assistant Notes Zones v ow Importance | OpeNote
Actions Show Meeting Notes Options Tags OneNote ~

© Accepted on 3/29/2019 10:47 AM.
Organizer M Matt Schaaf Sent  Fri 3/29/2019 10:46 AM
Subject hold for REMAX presentation
Location Remax office M
Starttime | Tue 4/30/2019 FE [11:30AM -
End time Tue 4/30/2019 E 1:30 PM -

In Shared Folder F.‘_. Calendar

Semonin Realto

Appointment (Read-Only)

Last modified by Lori Rafferty on 5/1/2019

Pl lnset  FormatText

x rﬁ IR Calendar

Q Tell me what you want to do...

Review

i

td

™

ShowAs: [l Busy

1€

Private

! High Importance

Save & Delete CopytoMy ) Fonyard -  APPOintment Scheduling  Meeting Reminden [None .| Time  Categorize Meeting Vie
Close Calendar Assistant Notes Zones v ¥ Low Importance Notes Templates

Actions Show Meeting Notes Options Tags OneNote My Templates ~
Subject Semonin Realtors
Location 600 N Hursatbourne o
Starttime | Wed 6/12/2019 E |9:00aM - All day event
Endtime  |Wed 6/12/2019 [E [11:00AM -

30-35 minutes — Meeting starts at 9:30

Contact - Karen Hoffman

In Shared Folder [} Calendar

Last modified by Lori Rafferty on 6/1
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APPENDIX 7

Flood Response Preparations
Projects Worksheet
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Flood Response Preparations (?RP) Project Worksheet

Number of times topic is repeated

Points Times
Outreach Projects per 1. 2. 3. 4. 5_‘ 6. 7. 8. Deli- Count | FRP PPI? PPl FRP +
Topic | Know | Insure | Protect | Protect | Build | Natural | General |Basement| \oroq (FRP) | PPI
Hazard | Property | People | Property | Respon. | Funct. | Prepare | Flooding
FRP#1 [|Letter to flooded properties 6 1 1 1 1 1 1 5 30 y 12.0 42.0
FRP#2 [Door hangers 6 1 1 1 1 3 18 y 7.2 25.2
FRP#3 [Website story 2 1 1 1 1 1 4 8 y 3.2 11.2
Handout & Brochures
FRP#4 [Clean up saftey & permits 2 1 1 1 1 1 4 8 y 3.2 1.2
FRP#5 [ICC Brochure 2 1 1 1 2 y 0.8 2.8
FRP#6 [Clean-up Safety handout 2 1 1 1 1 3 6 y 24 8.4
FRP#7 |[Selecting a Contractor 2 1 1 1 2 y 0.8 2.8
FRP#8 [Flood Permit handout 2 1 1 1 2 y 0.8 2.8
>FRP: | 66.0 | >PPI: 26.4 92.4
Maximum Points Allowed ZFRP: 50 ZPPI: 20.0 70.0
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APPENDIX 8

Examples of Flood Response
Preparations Projects
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FRP#1 Letter to Flooded Properties

700 West Liberty Street Louisville, KY 40203-191
Phone: 502.540.6000 LowisvilleMSD org

4/29/2019

Re: (N
Dear Property Owner:
Due to the recent flooding, your property may have suffered flood damage. According to Lowsville’s Floodplain

Ordinance, MSD is required to make sure all development in the floodplain is permitted, including repairs from
flood damage.

What is needed for a permit for interior repairs or improvements?

1. Application for Permit to Develop/Repair in a Floodplain, which can be found at MSD’s Main Office
or on MSD’s website: http:/louisvillemsd org/sites/default/files/inline-files/apppermit_1 pdf

2. Cost estimate of repairs/improvements, estimate must be itemized and include an estimate for labor
separately (even when work is being done by homeowner or volunteers)

3. Building value - MSD can use PVA data, if available, OR owner can provide appraisal

In order to obtain the permit, bring the items listed above to MSD at 700 W. Liberty Street. Our office is open
from 9:00-4:00 Monday through Friday. If you cannot obtain the permit in person, you can also email the items

to floodpermitsi@lousivillemsd org. If you have any questions about floodplain permitting, please call Angela
Sanchez at 540-6277 or email floodpermitsi@lousivillemsd.org.

Floodplain permits are not required before cleaning up and residents are encouraged to begin cleaning up as soon
as possible. If possible, take photographs of any damage before cleaning up. Below are flood safety tips from
FEMA:

1. Confirm the water supply is safe to drink. Listen for news reports to leam whether the community’s

water supply has been contaminated by the floodwaters. Remember to carry bottled drinking water and

discard any food products that may have come in contact with floodwater.

Wear protective clothing. Protect yourself during cleanup by wearing boots, gloves and masks. Clean

and disinfect everything floodwater contacted.

3. Ventilate vour home. Open all doors and windows to allow air to circulate and dry out your home.
Dehumidify as soon as possible after a flood.

4. Service damaged septic tanks, cesspools, pit and leaching systems as soon as possible. Damaged
sewage systems are serious health hazards.

5. Make a list of lost or damaged items. Be sure to include their age and value, and if possible, have
receipts for those items available for insurance.

6. Prevent mold growth. Wash all surface areas in the house that came in contact with floodwater.
Disinfect and wipe surfaces dry with paper towels to minimize bacterial contamination.

7. Isolate any moldy objects. Seal moldy trash in plastic bags and remove them immediately. Objects you
can save should be dried as soon as possible.

!J
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4. Service damaged septic tanks, cesspools, pit and leaching systems as soon as possible. Damaged
sewage systems are serious health ds.

Make a list of lost or damaged items. Be sure to include their age and value, and if possible, have

recelpts for those items available for insurance.

6. Prevent mold growth. Wash all surface areas in the house that came in contact with floodwater.
Disinfect and wipe surfaces dry with paper towels to minimize bactenial contamination.

7. Isolate any moldy objects. Seal moldy trash in plastic bags and remove them immediately. Objects you
can save should be dried as soon as possible.

th

For more information about the grant program, please see the enclosed Frequently Asked Questions brochure. If
you have any questions about permitting, please contact the floodplain hotline at 502-540-6126 or email at
floodpermits@lousivillemsd.org.

Sincerely,
< F 5

Lon Rafferty, PE, CFM
Floodplain & CRS Administrator
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FRP#2 Door Hangers

Geta Peﬂl’l-t sanchleaning up

before you repair
or build in a floodplain

MSD is responsible for permitting and inspecting
all new construction—including repairs and
improvements to existing structures in the
floodplain, according to the Louisville Metro
Floodplain Ordinancsa.

To apply for a fioodplain permit

Download the Application for a Parmit

to Develop/Repalr in a Floodplain, visit
httpy/fwww msdlouky.org/insidemsd/pdfs,
apppermitpdf

For repairs or improvements to an existing
structure, provide an ikemized estimate

of material and labeor costs of the repairs or
improvements to be mads, including demalition
costs—even if this work is to be done by the
homeowner or a voluntesr. It is Not required

to include cleanup costs in the estimata.

Provide building value—PVA data or owner-
providsed appraisal.

Submit the application and all documents
listed above.

In person:

MSD, 700 W Liberty Strest, Louisville, KY 40203
Monday through Friday, 2 amito 4 pm

Cr by email:

FlocdPermits@louisvillernsd.org

For questionz concemning floodplaln
permlitting, call 502.540.6126.

Safe clean waterways

after a floOd

Take photographsz of the damage before
cleanup. Residents are encouraged to bagin
cleanup as soon as possibls, floodplain permits
ars not required bafore cleanup begins,

Flood clasanup safety tps:

= Before entering your homa, check for damaged
power lines, gas lines, foundation cracks and
other exterior damage. It may be too dangerous
to enter the home.

If you smedl natural gas or propans, or hear
a hissing noise, leave immediately and
contact the fire department

Do not walk into & flooded bassment because
of the risk of electrocution. Tum off gas, water
and glectricity—if yvou can withaut wading
into water.

Check mews outlats for safety of the local
water supply.

Discard any food, medicine or cosmetics that
may hawe come into contact with floodwaters.

®

Floodwaters can carry chemicals and germs
that could be harmful to your health. Protact
yourself during cleanup by wearing boots,
gloves and masks. Clean and disinfect
everything that may have come in contact
with floodwater.

®

Open all doors and windows to circutate air
and dry cut your home. Dehumidify as soon
as possible.

Safe, dlean waberways

o TR L arad SuPimruss: Coanty: Meropoiie Gavwes Distric:
Al it Fmsarec) £2,000 ) 00/
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FR#3 Website Story Example

Flood Safety:

If You Evacuate:

« Lock your house. Preplan a designated spot (and a phone number) out of the flooded area where
everyone can meet if the family becomes separated.

« Do not walk or drive through flowing water. Drowning is the number one cause of flood deaths.
Six inches of moving water can knock you off your feet. One foot of flowing water can move a car.
Always use a pole or a stick to make sure the ground is in reach before you enter an area that is
flooded.

« Stay away from power lines and electrical wires. Electrocution is the number two cause of flood
deaths. Electrical current will travel through water. Report downed power lines to LG&E at 589-
3500.

« Turn the gas off at the main valve next to the meter. If you smell natural gas, or hear a hissing
noise, chances are good there is a natural gas leak. Immediately call the LG&E Gas Trouble Dept.
at 589-5511 or dial 911.

« See that your pets are taken out of harms way. Move them to high ground with you, or take them
to a friend whose home is not threatened by the flooding.

After a Flood

« Take care of yourself and your family. A flood is tough on both the body and spirit. The effects a
disaster has on you and your family may last a long time. Keep your eyes open for signs of anxiety,
stress, and fatigue.

« Always look before you step. After a flood, the ground, floor, and stairs may be slippery and are
usually covered with debris, mud, broken bottles, and nails. Stream banks also can be unstable.

« Be alert for gas leaks. Use a flashlight to inspect for damage.

* Make sure that the electricity is turned off when you return home. Do not use appliances or
motors that have gotten wet unless they have been taken apart, cleaned, and dried.

« Carbon monoxide exhaust kills. Use a generator or gasoline-powered machines and camp stoves
outdoors. Fumes from charcoal are especially deadly.

« Wash and clean everything. Floodwaters can carry chemicals and germs that could be harmful to
your health. Spoiled food, flooded cosmetics, and medicines are health hazards. When in doubt,
throw it away.

* Get a floodplain permit before you repair flood damage. The Louisville Metro Floodplain
Ordinance requires development in the floodplain, including repairs and improvements, to be
permitted. Click floodplain permitting tab for more information.
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Safe, clean waterways

FRP#4 Handouts & Brochures
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Safe, clean waterways
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Flood Clean Up Safety

1. Confirm the water supply is safe to drink. Listen for news reports to learn whether the
community’s water supply has been contaminated by the floodwaters. Remember to carry
bottled drinking water and discard any food products that may have come in contact with
floodwater.

2. Check for structural damage before you enter your home.

el

Keep the power off until an electrician has inspected your system for safety.

4. Wear protective clothing. Protect yourself during cleanup by wearing boots, gloves and
masks. Clean and disinfect everything floodwater contacted.

5. Ventilate your home. Open all doors and windows to allow air to circulate and dry out your
home. Dehumidify as soon as possible after a flood.

6. Service damaged septic tanks, cesspools, pit and leaching systems as soon as possible.
Damaged sewage systems are serious health hazards.

7. Make a list of lost or damaged items. Be sure to include their age and value, and if
possible, have receipts for those items available for insurance.

8. Prevent mold growth. Wash all surface areas in the house that came in contact with
floodwater. Disinfect and wipe surfaces dry with paper towels to minimize bacterial
contamination.

9. Isolate any moldy objects. Seal moldy trash in plastic bags and remove them immediately.

Objects you can save should be dried as soon as possible.

Need Help after Flood?

Metro United Way’s 2-1-1 directs people looking for resources to help them face life challenges,
often for the first time, to the appropriate service provider. A trusted and caring call specialist
will listen to the full scope of your issue and connect you immediately to the right source. This
easy to remember phone number saves time and frustration by eliminating the need to navigate a
maze of agencies and help-lines. With 2-1-1 services, there is no longer a wrong number when

seeking to find or give help.
Metro United Way »§

275
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Floodplain Permit for Repairs/Improvements

MSD is required by the Louisville Metro Floodplain Ordinance to permit any development,
which includes repairs, improvements, and additions, in the floodplain. You must obtain a
floodplain permit for repair or improvements if your building is in the floodplain.

The following information is needed to get a floodplain permit for interior repairs or
improvements:

1. Application for Permit to Develop/Repair in a Floodplain, application can be found on
MSD’s website: http://www.msdlouky.org/insidemsd/pdfs/apppermit.pdf

2. Itemized cost estimate of repairs/improvements, cost estimate must include labor and
itemized materials listed separately

3. Building value (MSD can obtain PVA data if available) OR building appraisal

In order to obtain the permit, bring the items listed above to MSD at 700 W. Liberty Street.
Our office is open from 9:00-4:00 Monday through Friday. If you cannot obtain the permitin
person, you can also email the items to floodpermits@Iousivillemsd.org. If you have any

guestions about floodplain permitting, call John Selch at 540-6439.

NOTE: MSD can permit repairs or improvements up to 50% of the value of the building
in a 10 year rolling period. If the repairs or improvements are higher than 50% of
the building value in 10 years, the building is required to meet the current
floodplain ordinance, which means the first floor and mechanicals would have to
be elevated at least 1’ above the floodplain elevation.
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Tips for Selecting a Contractor

1. Get recommendations from friends and family and check the Better Business Bureau and Building
Industry Association for contractors.

2. Do phone interviews to ask questions to find out what types of projects the contractors do, what kinds

of experience they have, and if they have a list of references.

Based on phone interviews, make a short list and meet face to face.

Check out references and previous projects.

Get detailed cost estimates and compare each of them.

Set a payment schedule.

Choose the contractor you are most comfortable with.

Draw up a contract to specify price, schedule, materials and products to be used, proof of liability

insurance and worker’s compensation payments.
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MSD recommends you always check on a contractor’s history before signing a contract. Visit, call, or go
online and inquire the Better Business Bureau about a company.

Better Business Bureau:

Inquire directly online about a firm or company, at http://search.bbb.org/

The Better Business Bureau
844 S. 4th Street

Louisville, KY 40203 -2186
Phone: (502) 583-6546

Fax: (502) 589-9940

Building Industry Association

Are you looking for a Registered Builder or Registered Remodeler? The Building Industry Association of
Greater Louisville has a list of Registered Builders and Registered Remodelers in the Louisville area.

Building Industry Association of Greater Louisville
1000 North Hurstbourne Parkway
Louisville, KY 40223

Web: https://bialouisville.com/
E-mail: newhomes@bialouisville.com
Phone: (502) 429-6000
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700 West Liberty Street
Louisville, KY 40203-1911
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