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Public Information Activities

300 Series

Visual 320.2
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Activity 310 – Elevation Certificates

Activity 320 – Map Information

Activity 330 – Outreach Projects

Activity 340 – Disclosure of Flood Hazard

Activity 350 – Flood Protection Information

Activity 360 – Flood Protection Assistance

Activity 370 – Flood Insurance Promotion

300 Series

Visual 320.3
Visual 300-3

300 Series Part 1
• Activity 310 – Elevation Certificates

• Activity 320 – Map Information

• Activity 330 – Outreach Projects

300 Series

Visual 320.4
Visual 300-4

Activity 310 (Elevation Certificates)

Objective:  Maintain FEMA Elevation Certificates 
and other construction certificates

310 – Elevation Certificates
Manual Page 310-2

Addendum
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Visual 320.5
Visual 300-5

Activity 310 – Elevation Certificates

Elements:

a. Construction Certificate Management 
Procedures (CCMP)

b. Maintaining Elevation Certificates for Post 
FIRM buildings (ECPO)

c. Maintaining Elevation Certificates for Pre-FIRM 
buildings (ECPR)

310 – Elevation Certificates
Manual Page 310-2

Addendum

Visual 320.6
Visual 300-6

302.a Definition of “Building”

• 2 or more exterior walls and a roof affixed to a site

• Manufactured (mobile) home

• Travel trailer without wheels

310 – Elevation Certificates
Manual Page 300-4

Visual 320.7
Visual 300-7

“Not a Building”

Open pavilions, carports, underground pump 
stations, trailers, etc. are not buildings

Accessory structures are not counted

310 – Elevation Certificates
Manual Page 300-5

Visual 320.8
Visual 300-8

302.b Pre- and post-FIRM buildings

 Pre-FIRM: built before initial date of Flood Insurance 
Rate Map or 12/31/74

 Post-FIRM: built after initial date of Flood Insurance 
Rate Map or 12/31/74

310 – Elevation Certificates
Manual Page 300-5
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Visual 320.9
Visual 300-9

311.a Activity description

Required Certificates

Elevation Certificates

(FEMA Form 086-0-33)

310 – Elevation Certificates
Manual Page 310-3

Visual 320.10
Visual 300-10

311.a Activity description

Required Certificates

Floodproofing Certificates

For non-residential buildings

(FEMA Form 086-0-34)

 Do not need an EC with a 
Floodproofing Certificate

310 – Elevation Certificates
Manual Page 310-3

Visual 320.11
Visual 300-11

311.a Activity description

Required Certificates

V Zone design certificates

(example on 
CRSResources.org)

 Do need an EC with each 
V Zone design certificate

310 – Elevation Certificates
Manual Page 310-4

Visual 320.12
Visual 300-12

311.a Activity description

Required Certificates

Residential Basement 
Floodproofing Certificate

(FEMA Form 086-0-24)

310 – Elevation Certificates
Manual Page 310-3
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Visual 320.13
Visual 300-13

311.a Activity description

Required Certificates

If ‘Engineered Flood 
Openings?’ is checked in A8d 
or A9d, the venting certificate 
is required.

310 – Elevation Certificates
Manual Page 310-3

Visual 320.14
Visual 300-14

311.b Activity credit criteria

(1) Maintain completed ECs showing “finished construction”

(2) Other certificates as appropriate

(3) Make sure they are complete and correct

(4) Make copies available to inquirers

310 – Elevation Certificates
Manual Page 310-5

Visual 320.15
Visual 300-15

311.b Activity credit criteria

(3) Make sure they are complete and correct

310 – Elevation Certificates
Manual Page 310-5

Visual 320.16
Visual 300-16

Getting correct Certificates

(1) Bad elevations (Section C2) 
→ new Certificate

(2) Other sections:

o Tell surveyor to fix it

o Prepare a cover memo                                                            
or cover sheet

310 – Elevation Certificates
Manual Pages 310-6 – 9
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Visual 320.17
Visual 300-17

Getting correct Certificates

(1) Bad elevations (Section C2) 
→ new Certificate

(2) Other sections:

o Tell surveyor to fix it

o Prepare a cover memo                                                            
or cover sheet

o Note corrections in 
Section G

Option: Fill out Sections A         
and B at permit application

310 – Elevation Certificates
Manual Page 310-6

Visual 320.18
Visual 300-18

Common Elevation Certificate Errors:

• Incorrect diagram number

• Missing or incorrect NFIP number

• Missing address on second page

• Missing map/panel number

• Missing machinery elevations

310 – Elevation Certificates

Visual 320.19
Visual 300-19

Maintaining Elevation Certificates (EC)

Must maintain all construction certificates collected since          
the date of the community’s application to the CRS 

Class 9 participation prerequisite: 

 Maintain certificates 

 On all new buildings 

 And substantial improvements 

 In the Special Flood Hazard Area 

 Permitted after the community                                                
applies for CRS credit

310 – Elevation Certificates
Manual Page 310-5

Visual 320.20
Visual 300-20

312.a Construction Certificate Management 
Procedures (CCMP)

Written procedures that document how the community collects, reviews, 
corrects, maintains, and makes available to all inquirers the Federal 
Emergency Management Agency (FEMA) Elevation Certificates, FEMA 
Floodproofing Certificates, V-Zone design certificates, engineered openings 
certifications, and FEMA Residential Basement Floodproofing Certificates 
required for buildings built in the Special Flood Hazard Area (SFHA) after 
the date of application to the Community Rating System (CRS). 

38 points – required 

310 – Elevation Certificates
Addendum
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Visual 320.21
Visual 300-21

310 – Elevation Certificates
Addendum

Construction Certificate Management Procedures (CCMP)

• What certificates are required?
• When are they required?
• Who collects?
• Who reviews?
• How are they corrected?
• How are they maintained?

Template on CRSResources.org 

Visual 320.22
Visual 300-22

310 – Elevation Certificates
Manual Page 310-11

Update with Addendum!
Elevation certificates will be reviewed at 

recertification time
Must meet the 90% threshold annually
No longer need to resend all every 3 or five years 

at cycle time

Visual 320.23
Visual 300-23

Recertification
 Permit list and all last year’s certificates reviewed 

310 – Elevation Certificates
Manual Pages 310-10 – 11

Update with Addendum!
 Elevation certificates will be reviewed at recertification 

time
 Must meet the 90% threshold annually
 No longer need to resend all every 3 or five years at 

cycle time

Visual 320.24
Visual 300-24

312.b Maintaining Elevation Certificates for                  
post-FIRM buildings (ECPO)

ECPO is for maintaining certificates built between the initial 
FIRM date and the date of application to the CRS

Credit points

ECPO = up to 48 points

(points adjusted based on how many and percent correct)

Documentation

(a) Copies of the certificates

(b) Show they’re still available for inquirers

310 – Elevation Certificates
Manual Pages 310-13 – 14
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Visual 320.25
Visual 300-25

312.c Maintaining Elevation Certificates for                  
pre-FIRM buildings (ECPR)

ECPR is for maintaining certificates built before the initial 
FIRM date

Credit points

ECPR = up to 30 points

(points adjusted based on how many and percent 
correct)

Documentation

(a) Copies of the certificates

(b) Show they’re still available for inquirers

310 – Elevation Certificates
Manual Pages 310-14 – 16

Visual 320.26
Visual 300-26

Impact Adjustment

 Adjust the score based on                                                   
how much of the job is being done

 Example:  if 50% of the job

 Receive 50% of the max score

 Ratio:  rXXX = 0.5

310 – Elevation Certificates

Visual 320.27
Visual 300-27

313  Credit Calculation

a. cCCMP = 38 

b. cECPO = ECPO x rECPO (x percent correct)

c. cECPR = ECPR x rECPR (x percent correct)

d. c310 = cCCMP + cECPO + cECPR

310 – Elevation Certificates
Manual Page 310-16

Visual 320.28
Visual 300-28

Summary

Construction Certificates 

• Required for participation in CRS

• Required for all new or substantially improved structures

• In SFHA 

• Permitted since entry to CRS

• Must be for finished construction

• Must have 90% complete and correct

• Check annually

310 – Elevation Certificates
Manual Page 310-16
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Visual 320.29
Visual 300-29

Summary

• Construction Certificate Management Procedures (CCMP)
• Required for participation in CRS

• Post FIRM Elevation Certificates (ECPO)

• Up to CRS entry

• Pre FIRM Elevation Certificates (ECPR)

310 – Elevation Certificates
Manual Page 310-16

Visual 320.30
Visual 300-30

Questions?

310 – Elevation Certificates

Visual 320.31
Visual 300-31

Poll Questions

310 – Elevation Certificates

Visual 320.32
Visual 300-32

320 – Map Information Service

29 30

31 32
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Visual 320.33
Visual 300-33

320 – Map Information Service

Activity Objective:

Credit is assigned for providing
inquirers information from the 
community’s Flood Insurance 
Rate Map.

Additional credit for additional 
map Information.

Visual 320.34
Visual 300-34

320 – Map Information Service

Activity 320 – Map Information Service

Elements:

a. Basic FIRM Information (MI1)

b. Additional FIRM Information (MI2)

c. Problems not shown on the FIRM (MI3) 

d. Flood depth data (MI4)

e. Special flood-related hazards (MI5)

f. Historical flood information (MI6)

g. Natural floodplain functions (MI7)

Manual Pages 320-3 – 5

Visual 320.35
Visual 300-35

320 – Map Information Service

321.b Activity Credit Criteria 
To receive the credit the community must

1) Receive credit for reading the FIRM for inquirers (MI1)
2) Locate a property based on a street address
3) Volunteer the information to the inquirer 
4) Provide an opportunity to ask questions
5) Respond in a reasonable amount of time
6) Publicize the service at least annually

Manual Pages 320-3 – 5

Visual 320.36
Visual 300-36

320 – Map Information Service

(6) Publicize the service at least annually

Three ways to do this:

(a) An outreach project to the entire community, such as an 
article in a newsletter or a notice in a utility bill,

Find out if your property is in 
the mapped floodplain and 

subject to overbank flooding 
by calling the Building 

Department at 895-7193.
The office also has copies of 

Elevation Certificates for many 
floodplain properties.

(b) Notices sent to all local 
insurance  agents, real estate 
agents, and lenders, or

(c) Another approach as determined            
by a Program for Public                 
Information (see Activity 330 –
Outreach Projects)

Manual Page 320-4

33 34

35 36
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Visual 320.37
Visual 300-37

320 – Map Information Service

(6) Publicize the service at least annually

Which ever option is used, the publicity must meet the 
following criteria:

 State the service is available and how to received the 
service (contact information)

Find out if your property is in 
the mapped floodplain and 

subject to overbank flooding 
by calling the Building 

Department at 895-7193.
The office also has copies of 

Elevation Certificates for many 
floodplain properties.

 Describe the services provided 
with a few words on the 
information available (MI1-MI7)

Manual Page 320-4

Visual 320.38
Visual 300-38

320 – Map Information Service

321.b Activity Credit Criteria 
To receive the credit the community must

1) Receive credit for reading the FIRM for inquirers (MI1)
2) Locate a property based on a street address
3) Volunteer the information to the inquirer 
4) Provide an opportunity to ask questions
5) Respond in a reasonable amount of time
6) Publicize the service at least annually
7) Update the base FIRM at least annually
8) Keep all earlier FIRMs
9) Keep a record of the service

Manual Pages 320-3 – 5

Visual 320.39
Visual 300-39

320 – Map Information Service
Manual Pages 320-5 – 6

(9) Record of the service

Must include all information available (MI1-MI7) 

Visual 320.40
Visual 300-40

320 – Map Information Service

MI1  Basic FIRM Information

Credit Criteria 

1) Meet the activity credit criteria (Section 321.b)
2) If requested, provide information from the FIRM needed to 

write a flood insurance policy
3) Provide the information requested 
4) If too close to call, giving a map is OK
5) Only need to provide what’s on the FIRM
6) If in SFHA, tell about the mandatory purchase requirement

Manual Page 320-8

37 38

39 40



1/13/2021

11

Visual 320.41
Visual 300-41

320 – Map Information Service
Manual Pages 320-5 – 6

Visual 320.42
Visual 300-42

Manual Page 320-9
320 – Map Information Service

Visual 320.43
Visual 300-43

320 – Map Information Service

MI2  Additional FIRM Information
Credit Criteria
1) Coastal A Zone or                                                                      

Coastal Barrier                                                                           
Resource System

2) LiMWA 
3) Floodway

Manual Page 320-10

Visual 320.44
Visual 300-44

320 – Map Information Service

MI3  Other problems not on the FIRM
Credit Criteria
Examples:

Areas predicted to flood                                        
in the future 

Local drainage problems

Areas mapped outside                                                   
the SFHA 

A levee or dam failure inundation zone

Manual Page 320-11

41 42

43 44
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Visual 320.45
Visual 300-45

320 – Map Information Service

MI4  Flood depth data
Credit Criteria

1) Map showing depths

2) Flood and ground                                         
elevation data

Manual Page 320-12

Visual 320.46
Visual 300-46

320 – Map Information Service

MI5  Special flood-related hazards
Credit Criteria

Uncertain flow path
Closed basin lakes
 Ice jams
Land subsidence
Mudflow
Coastal erosion
Tsunami
Coastal A Zone

Manual Page 320-13

Visual 320.47
Visual 300-47

320 – Map Information Service

MI6  Historical flood information
Credit Criteria
Examples:

Map

High water marks

Repetitive loss area

Photographs

Manual Page 320-14

Visual 320.48
Visual 300-48

320 – Map Information Service

MI7  Natural floodplain functions
Credit Criteria

Wetlands

Habitat

Conservation plans

Manual Page 320-15
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Visual 320.49
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323 Impact Adjustment 
(No impact adjustment)

324 Credit Calculation
c320 = MI1 + MI2 + MI3 + MI4 + MI5 + MI6 + MI7

325 Documentation

320 – Map Information Service
Manual Page 320-15

Visual 320.50
Visual 300-50

325 Documentation 
1) Publicity

2) How FIRM is kept updated

3) Copies of old FIRMs

4) Record of the service

5) Agreement with other agency that provides the service

At recertification:

1) That year’s publicity

2) Copy of a record of service

Manual Pages 320-16 – 17
320 – Map Information Service

Visual 320.51
Visual 300-51

320 – Map Information Service

Summary

• Basic FIRM information (MI1) is a prerequisite

• Service must be publicized annually

• Sent to the entire community or the target audience of 
realtors, lenders and insurance agents

• Include all MI elements

• Must keep records of the service

Visual 320.52
Visual 300-52

Questions?

320 – Map Information Service

49 50

51 52
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Visual 320.53
Visual 300-53

Poll Questions

320 – Map Information Service

Visual 320.54
Visual 300-54

330 – Outreach Projects

330 Outreach Projects

Visual 320.55
Visual 300-55

330 – Outreach Projects

Objective

Provide the public with information needed to:

 Increase flood hazard awareness 

Motivate actions to reduce flood damage

Encourage flood insurance coverage

Protect the natural functions of floodplains.

Manual Page 330-2

Visual 320.56
Visual 300-56

330 – Outreach Projects

Activity 330 – Outreach Projects

Elements:

a. Outreach projects (OP)

b. Flood response preparations (FRP)

c. Program for Public Information (PPI)

d. Stakeholder delivery (STK)

Manual Page 330-2
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Visual 320.57
Visual 300-57

330 – Outreach Projects

Messages

Clearly state what the audience should do

“Get a floodplain permit from…”

“Buy contents coverage”

Or

Provide basic information with a note 

on where to get more information

“You are in a floodplain. 

Find out more by calling…

Manual Page 330-3

Visual 320.58
Visual 300-58

330 – Outreach Projects
Manual Page 330-4

Visual 320.59
Visual 300-59

330 – Outreach Projects

Projects

Visual 320.60
Visual 300-60

330 – Outreach Projects

Projects

57 58

59 60
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Visual 320.61
Visual 300-61

330 – Outreach Projects

Projects

Visual 320.62
Visual 300-62

330 – Outreach Projects

Projects

(a) Informational materials:  placed in static location

(b) General outreach:  reach out to general audience

(c) Targeted projects:  reaches a specific audience

Manual Page 330-5

Visual 320.63
Visual 300-63

5 Targeted audiences w/o PPI
1. Floodplain residents

2. Repetitive loss areas 

3. Leveed areas

4. Dam failure inundation areas

5. Special flood-related hazards

With a PPI:
More targeted audiences 

Must reach 100% of the audience

Face-to-face can be 50%

330 – Outreach Projects
Manual Page 330-5

Visual 320.64
Visual 300-64

330 – Outreach Projects

332.a Outreach Projects (OP)

Credit criteria 

1) Project must be disseminated annually

2) At least one project must cover flood insurance

Manual Page 330-7

61 62

63 64
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Visual 320.65
Visual 300-65

330 – Outreach Projects
Manual Page 330-7

More points for repeating the projects/topics 

Credit points

(a) Informational materials:  1 point/topic
(b) General outreach projects:  2 points/topic
(c) Targeted projects:  6 points/topic

Max of five repeats of same project 

Brochures at different places are different projects

Visual 320.66
Visual 300-66

330 – Outreach Projects
Manual Page 330-8

Visual 320.67
Visual 300-67

330 – Outreach Projects

www.CRSResources.org 
300 Series

Visual 320.68
Visual 300-68

330 – Outreach Projects

332.b Flood Response Preparations (FRP)

Messages

Projects

Updated annually

Distributed when                                                  
it floods

Manual Page 330-9

65 66

67 68
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Visual 320.69
Visual 300-69

330 – Outreach Projects
Manual Page 330-10

Visual 320.70
Visual 300-70

330 – Outreach Projects
Manual Page 330-10

Credit criteria

(1) OP is a prerequisite

(2) Either respond to a flood or 

review and update messages and projects

(3) OP credit kept if FRP diverts resources      

Visual 320.71
Visual 300-71

330 – Outreach Projects
Manual Pages 330-10 – 11

Credit points

(a) Informational materials:  1 point/topic
(b) General outreach projects:  2 points/topic
(c) Targeted projects:  6 points/topic

Visual 320.72
Visual 300-72

330 – Outreach Projects

Social Media

 Social media is general outreach (2 points/topic)

 Social media projects can receive OP or FRP credit, if:

 They cover one or more of the six topics
 They are conducted every year
 They are documented for the ISO/CRS Specialist 

 Max of five social media projects on the same topic

 Today’s guidance may be changed or augmented

 Send us examples

69 70

71 72
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Visual 320.73
Visual 300-73

330 – Outreach Projects

2000’s Research Findings

Objective is to change behavior

Good programs work:  behavior changes

Good programs:

 Are locally tailored

 Are positive

 Say what people should do

 Repeat the message

 Repeat the message from different sources

 Evaluate and revise

Visual 320.74
Visual 300-74

330 – Outreach Projects
Manual Pages 330-12 – 14

332.c Program for Public Information (PPI)

Credit criteria

1. Committee

2. Assess public information needs

3. Formulate messages
 Can add four more

4. Identify projects

5. Other initiatives

6. Document

7. Monitor/evaluate

Visual 320.75
Visual 300-75

330 – Outreach Projects
Manual Page 330-15

Visual 320.76
Visual 300-76

330 – Outreach Projects
Manual Page 330-14

332.c. Program for Public Information (PPI)

Credit Points

 40% increase in project points

73 74

75 76
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Visual 320.77
Visual 300-77

330 – Outreach Projects
Manual Pages 330-17 – 18

332.d Stakeholder Delivery (STK)

30% increase in credit for PPI projects

Visual 320.78
Visual 300-78

330 – Outreach Projects

Visual 320.79
Visual 300-79

330 – Outreach Projects
Manual Page 330-21

335 Related Activities

 320 – Publicity prerequisite
 340 – DFH, REB
 350 – WEB 1
 360 – PPA, PPV, FAA, publicity prerequisite
 370 – Committee, CPI
 510 – Committee prerequisite
 540 – SDR publicity
 610 – Outreach project prerequisite
 620 – Outreach project prerequisite
 630 – Outreach project prerequisite

Visual 320.80
Visual 300-80

330 – Outreach Projects

www.CRSResources.org/300

77 78

79 80
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Visual 320.81
Visual 300-81

330 – Outreach Projects
Manual Page 330-15

Visual 320.82
Visual 300-82

330 – Outreach Projects

www.CRSResources.org

Visual 320.83
Visual 300-83

330 – Outreach Projects

Questions?

Visual 320.84
Visual 300-84

330 – Outreach Projects

Poll Questions

81 82

83 84


